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Executive Summary 

In the spring of 2018, Bethesda Health, part of Baptist Heath South Florida, engaged the Health Council of 

Southeast Florida (HCSEF) to facilitate its community health needs assessment (CHNA). The CHNA identifies 

key health needs through systematic, comprehensive data collection and analysis and uses principles such as:1 

¶ A definition of community that encompasses both a significant enough area to allow for population-wide 

interventions and measurable results, and includes a targeted focus to address disparities among 

subpopulations 

¶ Proactive, broad, and diverse community engagement to improve results 

¶ Use of the highest-quality data pooled from, and shared among, diverse public and private sources 

¶ Maximum transparency to improve community engagement and accountability 

¶ Multisector collaborations that support shared ownership of all phases of community health improvement, 

including assessment, planning, investment, implementation, and evaluation 

The information gathered throughout the CHNA assists the hospital, as well as community partners, in identifying 

needs and gaps in services and opportunities to enhance or improve elements of the current systems. Additionally, 

through this process, disparities related to health access, health status, and health outcomes may also be identified. 

The CHNA also functions as one of the requirements all not-for-profit (501(c)(3)) hospitals must complete for the 

Internal Revenue Service (IRS) and the Patient Protection and Affordable Care Act to maintain their tax-exempt 

status. 

In March 2018, HCSEF organized an Advisory Council for the Bethesda Healthôs 2018 CHNA. This group was 

composed of a diverse group of stakeholders and community leaders representing various sectors. In April and 

May, HCSEF convened the Advisory Council three times. At each of these meetings, HCSEF facilitated 

discussions on various data points, answered questions regarding the data, and provided a structured approach to 

gleaning insight and perspective from the Advisory Council members. Ultimately, HCSEF facilitated a multi-voting 

exercise that resulted in the identification of the key priorities for residents and stakeholders alike in Bethesda 

Healthôs service areas. In summary, the CHNA provided the opportunity to: 

¶ Evaluate the health status of the population 

¶ Highlight unmet needs and opportunities for enhancement and improvement 

¶ Present the communityôs perspective 

¶ Recommend potential priority areas 

This CHNA report includes secondary data from appropriate national, state, and local databases, which includes 

demographic, socioeconomic, health status, and health resources and availability profiles. Additionally, primary data 

i.e., focus groups and key informant interviews conducted by the HCSEF, provides the 

communityôs perspective. The assessment is structured into four sections: 

1. Demographic and Socioeconomic Profile 

2. Health Status Profile 

3. Health Resource Access and Availability Profile 

4. Community Perspective 
 
 
 
 
 
 

1 Community Health Assessments & Health Improvement Plans. (Nov 9, 2015). Retrieved June 5, 2018 from https://www.cdc.gov/stltpublichealth/cha/plan.html 

http://www.cdc.gov/stltpublichealth/cha/plan.html
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Demographic and Socioeconomic Profile 

This section provides information on demographic and socioeconomic indicators. This data provides important 

context as it delves into defining characteristics for those living in Bethesdaôs service areas, and, when possible, as 

compared to the county, the state, and, in some instances, the nation. Additionally, demographic and 

socioeconomic factors are significant determinants of health. And finally, it is important to establish the base or the 

denominators for disease incidence, prevalence, and mortality rates that are used in the assessment. 

¶ The total population in Palm Beach County is 1,398,757, with 64.6% (903,606) of the population living 

in Bethesdaôs service area. 

¶ Almost a quarter (24.2%) of residents in Bethesdaôs service area are over the age of 65, which is a bit more 

than Palm Beach County (22.7%) and significantly higher than Floridaôs 19.1%. 

¶ In the Bethesda service area 77.8% of individuals identified as White, 14.6% identified as Black, 2.5% 

identified as Asian and 2.6% identified as "some other race." 

¶ Additionally, 23.1% of those living in Bethesdaôs service area identified as Hispanic or Latino, which is 

higher than Palm Beach County (20.7%) and the United States (17.3%), but comparable to Florida (24.1%). 

¶ Over a quarter (26.1%) of residents living in the Bethesda service area reported being foreign-born which is 

higher than Palm Beach County (23.8%), the state (19.9%), and the nation (13.3%). 

¶ Fourteen percent of residents in Bethesdaôs service area have limited English proficiency, which is just a 

bit higher than the county (12.8%). 

¶ Almost a fifth (13.9%) of Palm Beach County residents live below 100% of the federal poverty level (FPL) 

and 33.6% have incomes at or below the 200% poverty level. There are comparable rates of poverty among 

those living in Bethesda service area: 13.3% living below 100% FPL and 33.4% with incomes below 200% 

FPL. 

Health Status Profile 

This section provides insight on the health status of the community, or the general health of the population. It is 

important to understand what the illnesses, diseases, behaviors, risks, and outcomes to effectively identify health 

priorities. When available, data was presented on those residing in Bethesda Healthôs service area, and compared 

to the county, state, or the nation. 

Maternal Health 

¶ The resident live birth rate in Palm Beach County was 10.7 per 1,000 total population in Palm Beach County 

in 2016. 

¶ In Palm Beach County, 26.8% of births were to mothers who had less than adequate prenatal care as 

determined by the Kotelchuck index, and in the Bethesda service area the percentage was higher (31.8%). 

¶ Of the 1,370 preterm births (<37 weeks gestation) in Palm Beach County, 819 (59.7%) were born to 

mothers living in Bethesdaôs service area. 

¶ In 2016, most of the births to mothers living Bethesdaôs service area were to mothers ages 30-34, followed 

closely by age group 25-29. 

¶ Black (28.5%) and Hispanic (29.3%) women overweight at the time of pregnancy occurs at higher rates than 

Whites (24.5%) and Non-Hispanics (24.4%). 

¶ Although the infant mortality rate has decreased significantly in Palm Beach County, there is still a 

significant disparity between Black babies (6.7 per 1,000 births) and White babies (3.0 per 1,000 births). 
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Health Behaviors 
 

¶ The rate of adults who meet muscle-strengthening recommendations is lower in Palm Beach County  

(34.6%) than Florida (38.2%). The rate of adults who are sedentary is higher in Palm Beach County (31.8%) 

than in the state (29.8%). In Palm Beach County, more adults (58.5%) are inactive or insufficiently active 

than Florida (56.7%). 

¶ Middle and high school students in Palm Beach County (22.1%) were less likely to be physically active for at 

least 60 minutes per day on all seven of the past days when compared to the rate of Florida (22.9%). 

¶ 16.3% of Palm Beach Countyôs residents currently smoke, which is a higher rate than Florida (15.5%). 

¶ E-cigarette use is significantly higher in Palm Beach County (6.4%) than Florida (4.7%). However, marijuana 

and hashish use in the last 30 days is significantly lower in Palm Beach County (5.7%) compared to Florida 

(7.4%). 

Morbidity and Mortality 

¶ Although the hospitalization rates for many chronic diseases have decreased in recent years and the age- 

adjusted rates for Palm Beach County are lower than Florida, there are sub-populations that have 

considerably higher hospitalization rates for these diseases. In 2016: 

o Blacks and Others were hospitalized twice as often as Whites for congestive heart failure (322.2 

per 100,000 as compared to 126.2 per 100,000, respectively). The same disparity is observed in 

hospitalizations for stroke (368.4 per 100,000 vs. 154.0 per 100,000) for Blacks and Others and 

Whites, respectively. 

o Whites (515.2 per 100,000) are hospitalized at nearly five times the rate of Blacks (107.2 per 

100,000) for non-fatal unintentional falls. Non-Hispanics (496.4 per 100,000) are hospitalized at just 

over three times the rate of Hispanics (154.4 per 100,000). 

o Blacks and Others are hospitalized more than three times as often as Whites for diabetes (3,902.4 

per 100,000 as compared to 1,450.4 per 100,000) and twice as often from or with Asthma (1,229.5 

per 100,000 as compared to 568.6 per 100,000). 

¶ In 2016, the age-adjusted leading causes of death in Palm Beach County were cancer, heart disease, 

unintentional injury, stroke, chronic lower respiratory disease, Alzheimerôs disease, suicide, and diabetes. 

¶ Between 2014 and 2016, death rates increased from drug poisoning, unintentional injuries, stroke, and 

diabetes. 

¶ While there has been an increase in HIV cases, the death rate due to HIV/AIDS has declined. 

Health Resources and Availability Profile 

This section includes data on the various health resources and services available in this area. 

¶ In Palm Beach County during the 2016-2017 fiscal year, there were 5,341 licensed physicians and 1,131 

licensed dentists, rates of 382.8 per 100,000 residents and 81.1 per 100,000 respectively both of which are 

higher than the rates of Florida and have been so historically. Note: These rates are not reflective of 

provider supply since numbers may include those who are not practicing or not practicing in this geographic 

¶ As of 2016, there are eight Medically Underserved Populations (MUPs) in Palm Beach County, six of them 

are in Bethesda Hospitalôs service area. There are 12 primary care HPSAs, nine of which are in 

Bethesdaôs service area. Palm Beach County has eight dental care and nine mental health HPSAs, with 

five each in Bethesdaôs service area. 

¶ The American Community Survey estimates that in 2012-2016, 16.5% of the population in Bethesdaôs 

service area were uninsured. Nearly a quarter of those between the ages of 18 and 64 are uninsured, 

and 11.2% of those 18 and under are uninsured. 
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Community Perspective 
 

The communityôs perspective is a critical component of the Community Health Needs Assessment process. While  

the secondary data provides a sound framework for understanding many of the needs, barriers, and challenges the 

community has, it is the focus groups, key informant interviews, and community voices that provide additional and 

necessary insight. This perspective may help validate certain data points or, in some cases, explain some of these 

points. HCSEF gleaned the communityôs perspective through strategic and methodical engagement of a diverse set 

of stakeholders, either residing in Bethesda Healthôs service area, providing services to those residing in the service 

area, or with a vested interest in the service areas. HCSEF conducted five focus groups with residents or community 

members and 12 key informant interviews with community stakeholders. Members of the Advisory Council also 

contributed in this area. Listed below are the key health issues, barriers to care, opportunities to note, and 

suggestions. 

IMPORTANT NOTE: Except for a few specific instances, the information, i.e., issues, barriers, opportunities, and 

suggestions, were NOT specific to Bethesda Health, but rather represented general sentiments pertaining to healthcare. 
 
 

Key Health Issues Barriers to Care 

¶ Mental health 

¶ Substance abuse 

¶ Opioid epidemic 

¶ HIV/AIDS 

¶ Obesity (and its comorbidities) 

¶ Diabetes 

¶ Heart disease and hypertension 

¶ Cancer 

¶ Maternal morbidity 

¶ Dental/oral health 

¶ Increasing aging population 

¶ Accessibility to health care services, especially 
specialized care 

¶ High cost of healthcare and prescription 
medications 

¶ Lack of awareness of resources 

¶ Lack of knowledge, health education, and support 
e.g., support groups for various conditions 

¶ Effects of mental health conditions 

¶ Limited access to healthy, affordable food 

¶ Transportation 

¶ Language and communication barriers 

¶ Social isolation, especially among seniors 

¶ Fear, shame, stigma 

¶ Poverty 

Opportunities Suggestions 

¶ Improve customer service from all levels 

¶ Cultural competency training and awareness can 
help in addressing the real or perceived disconnect 
between patients and providers 

¶ Community has an interest in more information and 
education 

¶ There is an interest in opportunities to relate to the 
provider community 

¶ There are opportunities to improve referral process 
to community services 

¶ Community partners are interested in formalizing 
relationships with the hospital 

¶ Enhance integration of mental and physical health 

¶ Improve communication between providers as well 
as with patients 

¶ Continue partnership with Health Advisory Council 

¶ Increase visibility in communities 

¶ Increase the use of Navigators to assist with 
eligibility, applications, and navigating the 
healthcare system 
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Priority Areas 

At the last meeting of the Advisory Council, HCSEF facilitated a discussion wherein members shared issues, health 

conditions, barriers, and challenges that had surfaced for them during the CHNA process. Individuals discussed 

these items with their peers, then the group reviewed all suggestions and concluded with a multi-voting activity to 

help determine priority areas. Over the next few years, Bethesda Health will commit resources, and partner with 

community-based organizations to address the following priorities: 
 
 
 

¶ Increase Access to Mental Health Resources and Assistance 
 

¶ Increase Access to Health Services and Resources 
 

¶ Promote Healthy Lifestyles Through Emphasis on Prevention, Wellness, and Education 

 
¶ Improve Maternal and Child Health 

 
¶ Improve Access to Care and Resources for Seniors 

 
 
 

Bethesda Health ï Baptist Health South Florida will continue to build onto the Advisory Councilôs recommendations 

and fully develop their three-year Community Health Implementation Plan, with additional details on the 

strategies and activities. 
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Bethesda Health 2015 CHNA Update 

Upon conclusion of Bethesda Healthôs 2015 Community Health Needs Assessment, the following priorities were 

identified to focus efforts on over the next three years: 

¶ Increase Access to Primary Care Services 

¶ Increase Education on Prevention and Wellness 

¶ Reduce Prematurity in Palm Beach County 

Since 2015, strides have been made towards addressing these priorities. In an effort to increase access to primary 

care services, Bethesda has partnered with a local organization to have a Navigator stationed at Bethesda Hospital 

East once a week to assist individuals who need insurance. In addition, Bethesda Health partnered with Genesis 

Community Health, a federally qualified health clinic, to open a new clinic at Bethesda Hospital East. The clinic 

provides primary care to children, adults, seniors, and expectant mothers. 

With regard to increasing education for prevention and wellness, Bethesdaôs Medical Residency program has 

increased dramatically since 2015. Bethesda also held over 60 community physician lectures and provided more 

than 25 screenings each year. Attending community events and enhancing partnerships with churches, 

community centers, libraries and schools were other strategies Bethesda Health undertook to provide education 

on prevention and wellness. 

The organization also worked with the Boynton Beach Mental Health Committee to develop a mental health resource 

brochure that was distributed across the county. Bethesda Health partnered with 211 to market community lectures 

and support groups to residents. The final priority from the 2015 needs assessment was reducing prematurity. To 

combat this issue, Bethesda Health developed an antepartum management program to educate patients about 

preventing early delivery. The staff in the Obstetrics Emergency Department also began providing patients with 

information on how to recognize and report the signs of pre-term labor. Lastly, Bethesda Health developed a policy 

stipulating that all scheduled inductions and C-sections prior to 39 weeks gestation were to be documented for 

medical necessity. 

While Bethesda Health has successfully implemented strategies over the last three years to work towards addressing 

these priorities, efforts must be ongoing to support lasting change. Additionally, the health needs of a community  

often change and community health needs assessments need to be done continuously to ensure these needs are 

identified and new strategies to address them are developed and implemented. 
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Bethesda Health 

Bethesda Health has been dedicated to delivering nationally recognized quality and compassionate medical care 

to the residents of Palm Beach County since 1959. In September 2017, Bethesda Health merged with Baptist 

Health South Florida, the largest healthcare organization in the South Florida region. Bethesda joins eight 

hospitals and more than 30 outpatient and urgent care facilities spanning three counties. Baptist Health has more 

than 15,000 employees and 2,200 affiliated physicians and includes Baptist Medical Group, Baptist Outpatient 

Services and internationally renowned centers of excellence. Both organizations share a vision for improving the 

health of the community. The merger presented an opportunity for Bethesda Health to grow and expand services 

for Palm Beach County residents. 

Bethesda Health is comprised of two not-for-profit hospitals within the Baptist Health South Florida system. 

Together Bethesda Hospital East and Bethesda Hospital West comprises of 675 physicians specializing in 40 

areas; 2,579 employees; and 22 multispecialty physician practices. Additionally, they present a wide range of 

specialties to the communities and patients they serve 

Bethesda Hospital East opened its doors in 1959 with 70 beds, 32 physicians, and 65 employees. Maintaining the 

mission ñto provide quality health services in a caring manner,ò it has since grown to a 401-bed facility with 670 

physicians in more than 40 areas of specialty and a hospital staff of over 2,500. 

Among the healthcare services provided by Bethesda Hospital East and its affiliates are: 

¶ Comprehensive cancer care 

¶ Comprehensive cardiovascular services 

¶ Orthopedics 

¶ Maternity services, including a Level III neonatal intensive care unit 

¶ Advanced Primary Stroke Center 

¶ Inpatient and outpatient rehabilitation 

¶ Wound care and hyperbaric medicine 
 
 

Bethesda Hospital West opened its 80-bed facility in 2013 with the intention to serve the western communities of 

southern Palm Beach County. Known as ñThe Jewel of the West,ò Bethesda Hospital West includes all private 

rooms, a state-of-the-art medical and surgical ICU, 24-hour Emergency Department, general medical department, 

surgical and intensive care services, and diagnostic and rehabilitation. The special features of this facility include a 

complete electronic medical records system and a unique surgical suite capable of diagnosis and minimally invasive 

procedures for endovascular and cardiac care. 

The services offered at Bethesda Hospital West include: 

¶ A 24-hour Emergency Department with 18 treatment rooms including a Pediatric Emergency Department. 

¶ Four full-service operating room suites for inpatient and outpatient surgery and two endoscopy suites. 

¶ General medical/telemetry and surgical services. 

¶ Full range of imaging services, including MRI, CT, general radiography, ultrasound, mammography and 

cardiac stress testing. 

¶ Laboratory and inpatient pharmacy services. 

¶ Respiratory therapy. 

¶ Physical rehabilitation. 
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Service Area 

Bethesda Healthôs service area comprises of 31 ZIP codes and includes six 

cities.  

Figure 1: Bethesda Healthõs Service Area 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Primary Service Area ZIP Codes: 33414, 33426, 33435, 33436, 33437 
33444, 33445, 33446, 33449, 33460 
33461, 33462, 33463, 33467, 33472 
33473, 33484 

Secondary Service Area ZIP Codes: 33405, 33406, 33413, 33415, 33428 
33431, 33432, 33433, 33434, 33483 
33486, 33487, 33496,33498 



10 | P a g e Bethesda Health ï Community Health Needs Assessment 

 

 

Methodology 

As part of The Internal Revenue Service (IRS) requires that a not-for-profit hospitals complete a Community Health 

Needs Assessment (CHNA) every three years. Through this process, hospitals identify needs or gaps in the current 

systems of care, as well as opportunities to improve the health status and health outcomes of the community. 

Specific requirements for the assessment include: convening an advisory group of stakeholders, representing 

various interests in the community; gathering primary and secondary data; and identifying priorities (and pertinent 

goals) along with strategies and specific activities that will support progress towards the goals. 
 
 

Bethesda Health contracted the Health Council of Southeast Florida (HCSEF) to facilitate the Community Health 

Needs Assessment process. This assessment includes quantitative and qualitative data to highlight the needs of the 

community. In this assessment, the qualitative data serves as the primary data and the quantitative data serves as 

the secondary data. The Demographic and Socioeconomic Profile, Health Status Profile, and Health Resource 

Availability and Access Profile contain secondary data while the Community Perspective section contains primary 

data. 

Secondary data sources utilized for this assessment include, but are not limited to: the U.S. Census Bureau, the 

Florida Agency for Health Care Administration (AHCA), the Florida Department of Health (DOH), the Florida 

Behavioral Risk Factor Surveillance System (BRFSS), the Youth Risk Behavioral Surveillance System (YRBSS), 

Florida Department of Children and Families (DCF), and the University of Miami Cancer Data System. Primary data 

for the community perspective was collected through qualitative methods, including focus groups and key informant 

interviews. 

Data for this assessment was collected, analyzed, and presented to community leaders to identify health indicators in 

our community that are concerning, identify a need or gap, or present an opportunity for improvement. The 

information provided in this assessment may be used to guide health planning activities to promote lasting health 

improvements for our community. 
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Demographic and Socioeconomic Profile 

Palm Beach County is located in southeast Florida and borders Martin County to the North, the Atlantic Ocean to  

the East, Broward County to the South, and Hendry County to the West, and extends into Lake Okeechobee in the 

Northwest. Palm Beach County was formed in 1909 and is now the third largest county in population in Florida. Not 

including Lake Okeechobee, Palm Beach County is the second largest county in area in the state, covering 1,977 

square miles. West Palm Beach is the largest city in area in the county, covering 52 square miles, and in population, 

with about 108,161 residents. 
 
 
 

 

Source: World Atlas Website ï May 2018 
 
 

 
This section highlights the demographic and socioeconomic characteristics of the residents of Palm Beach County 

and, when available, specifically those of Bethesda Healthôs service area. The demographic characteristics include 

data that help describe the individuals who comprise this community population and provides important context and 

background on this community. The socioeconomic characteristics provide insight into other factors that may affect 

the health status of the community, such as poverty, income, homelessness, educational attainment, employment, 

public assistance received by constituents, housing availability and costs, environment, transportation, crime, and 

food availability and access. 

Data in this CHNA is provided for Palm Beach County and, when available, specifically for Bethesda Healthôs 

service area. Data may also be provided for Florida and the United States for comparison purposes. Since Bethesda 

Healthôs service area makes up nearly 65 percent of the population of Palm Beach County, assumptions drawn from 

the county-level data may be used in some cases to make inferences for Bethesdaôs service area. 
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Demographic Characteristics 

 
Population 

 
Total Population  

Table 1 presents the population of Palm Beach County and Florida for 2016. The population of the county 

was 1,398,757, which comprised 7% of the stateôs population of 19,934,451. 

Table 1: Total Population, Palm Beach County and Florida, 2016 
 

 Palm Beach Florida 

Count Percent Count Percent 

Total Population 1,398,757 7.0% 19,934,451 (X) 

Source: U.S. Census Bureau, 2012-2016 American Community Survey 5-Year Estimates, 2016 

Compiled by: Health Council of Southeast Florida, 2018 
 

 
 

This table shows the population in Bethesda Healthôs service area by ZIP code in 2016. The total population for the 

primary service area was 559,232, which is 40% of Palm Beach Countyôs population. The secondary service area 

had a total population of 344,374, or 24% of the county population. The primary and secondary service areas 

combined represent the total service area, and had a population that makes up 64% of the countyôs population. 

Table 2: Total Population, Bethesda Healthõs Service Area ZIP Codes, 2016 
 

Primary Service Area Secondary Service Area 

ZIP Code Total Population ZIP Code Total Population 

33414 58,530 33405 20,972 

33426 21,739 33406 25,709 

33435 34,304 33413 15,865 

33436 43,911 33415 49,938 

33437 38,644 33428 39,853 

33444 22,980 33431 18,535 

33445 31,141 33432 20,284 

33446 22,881 33433 42,445 

33449 11,843 33434 20,438 

33460 31,427 33483 11,566 

33461 44,102 33486 24,118 

33462 33,183 33487 18,336 

33463 59,303 33496 22,210 

33467 51,099 33498 14,105 

33472 19,540  

33473 9,954  

33484 24,651  

Total 559,232 Total 344,374 

Source: U.S. Census Bureau, 2012-2016 American Community Survey 5-Year Estimates, 2016 

Compiled by: Health Council of Southeast Florida, 2018 














































































































































































































































































