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Without hope there is no tomorrow.
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The mission of Alzheimer’s Community Care is to promote and 
provide specialized, quality and compassionate care within a 

community-based environment for patients and caregivers living 
with Alzheimer’s disease and related neurocognitive disorders.
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Awareness & Preparedness Hurricane Season is Here

FROM THE CHAIR OF THE BOARD OF DIRECTORS

Judith B. Rappaport

Hurricane Season is upon us and the message is clear - all major television stations, non-profit 
agencies, and, of course, Alzheimer’s Community Care are asking all of us to be prepared for all 
possibilities.  

The predominant issues for this hurricane season are “awareness” and “preparedness.”  As one 
news commentator said, “the longer time distance from the last hurricane only brings us closer to 
the next hurricane.”  Those chilling words spotlight our need: regardless of recent hurricane-free 
years, it’s critical for all of us to acknowledge the possibility of, and organize for, a major storm. 

The most important message in my letter is “planning saves lives.”   
Please heed the preparedness message in this magazine as well as the information on our website  www.alzcare.org.  You 
can also revisit past magazine issues, obtain information from all major television networks, and obtain free Hurricane 
Guides in most grocery stores and pharmacies.  Additionally, each of the three counties we serve has its own Emergency 
Operation Preparedness (EOC) agency with a web site depicting information specific to their local communities (see pages 
12-14).  

Having worked with homecare and long-term care services for many years, I can assure you that being prepared is the best 
safety step you can take during this unpredictable weather period which officially began on June 1 and ends November 30, 
2016.

If you have any questions and would like to speak with a Family Nurse Consultant, please call Palm Beach County 
(561-683-2700), Martin County (772-223-6351), or St. Lucie County (772-460-9166).  If our Family Nurse Consultant isn’t 
immediately available, please leave a message and the nurse will call you back. 

Remember, Alzheimer’s Community Care places a safety net around our patients and caregivers every day.  You can help 
by listing us as one of your top three charities for consideration.  We will always be very grateful for your support.   

Stay Safe,
Judith B. Rappaport
Chair, Board of Directors
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FROM THE PRESIDENT AND CEO

Mary M. Barnes

Hurricane season is upon us and the Alzheimer’s Community Care family has been calling 
on our families to help or guide them when developing plans for disaster preparedness.  Does 
one stay home, leave to go to a daughter, relative, neighbor, or as a last resort register with a 
shelter (special needs or the Red Cross)?  These are hard decisions and also time consuming, 
however that is part of what a Family Nurse Consultant’s duty is in working with families in 
making these complex and essential plans.  

Within the pages of this magazine there are specific recommendations that we hope prove to 
be most helpful.  In addition, you do not need to make these plans with uncertainty or with 
unanswered questions.  Our Family Nurse Consultants can help. 

The good part is that following Hurricanes Frances and Jeanne (2004), and Wilma (2005), our utility companies and 
other businesses (FPL and AT&T, water and sewage companies, Publix, gas stations, etc.) have spent millions of dollars 
to make their own preparations that benefit us in case of a hurricane.  This was not the case in 2004 and 2005, when we 
had to survive without electricity for more than a week during a hot August.  In addition, there was no electric power 
to turn the gas pumps on at the stations, and much of the food in grocery stores spoiled, as well.  Now these businesses 
have generators, which is important to know when we make our own plans regarding whether we stay in our homes, 
relocate to another part of the state or take refuge in a special needs shelter.  

Should a hurricane hit, I, for one, will be at the special needs shelter in Palm Beach County to help our families who 
have no other choice but to come to a shelter.  It is not the most convenient choice since one has to sleep and sit on a 
cot, use public facilities, and privacy is non-existent.  So, if it is at all possible, I encourage you to make alternative plans 
rather than going to a special needs shelter.  If the special needs shelter is your final destination and you need to register 
with one, our Family Nurse Consultants can help (see pages 20 and 41 for contact information).

We at Alzheimer’s Community Care are hoping that we are fortunate again this year that a hurricane will not violate 
our lives. But, please know that if it does happen, we are here to help.  

Stay safe, secure and well.

Fondly,
Mary M. Barnes
President & CEO

      ALZHEIMER’S COMMUNITY CARE / SUMMER 2016 3



 

MAKING SURE YOU’RE SAFE FOR 20 YEARS

In each of our Quarterly Magazines throughout 2016, we are celebrating 20 years of Alzheimer’s Community 
Care serving those families affected by Alzheimer’s disease and related neurocognitive disorders. In this issue, we 

focus on “safety and preparedness” – and how we continue to place a safety net around 
patients and caregivers every day.

Even before the founding of Alzheimer’s Community Care in October 1996, the matters of 
safety and security were foremost on the minds of the individuals who ultimately formed this 
leading non-profit organization. Why? Because most of them were dealing directly with the 
debilitating effects of the disease, and they wanted desperately to create a safe, secure haven for their 
loved ones and many, many others.

And so it is, as Alzheimer’s Community Care celebrates two decades of service in Palm Beach, 
Martin and St. Lucie Counties, that the words “safety” and “security” continue to serve as our 
cornerstone. For one, our Strategic Principle reads: “We place a safety net around patients and 
caregivers every day.” What we fondly refer to as the “hug” in our two-figure logo, promises safety, 
security, dignity and integrity of care, ensuring that no family is isolated or alone throughout the 
progression of the disease.

Yet words, to be of any intrinsic value to our families, must be supported by actions. Mary Barnes, 
one of the founders and our President/CEO, so often emphasizes that “we walk the walk,” and she 
has every reason to make that claim, especially as it pertains to safety and security. As an example, 
Alzheimer’s Community Care was the driving force behind the launch of the Florida Silver Alert 
program, which allows the immediate broadcast of information to the public regarding missing 
elders with dementia or other cognitive impairment, who are driving a vehicle. In the past 18 
months, our organization has been instrumental in developing the next phase of the Silver Alert 
program, known as Lost on Foot, which is currently being piloted in three Florida counties.

“Whether it’s a loved one who has gotten behind the wheel of a car 
or one who has wandered away on foot,” Barnes says, “we are 
strong advocates for their safety and security. The signage you see 
on the highways for Silver Alert and the protocol that brings 
together the resources of various law enforcement agencies, are 
among the critical tools that provide the opportunity for the safe 
return of a loved one.”

Alzheimer’s Community Care is adamant that such tangible tools 
must be made available in matters related to safety and security. 
The Family Risk Guide, developed by the Florida Department 
of Elder Affairs with invaluable support from this organization, 
includes a Profile page (pictured right) that caregivers are 
encouraged to complete and have ready with a photo to give to

and access a broad spectrum of resources. In short, the safety and security of both the caregiver 
and the patient are enhanced through the free services of our Family Nurse Consultants (see page 
27).

Alzheimer’s Community Care now operates 11 Specialized Care and Service Centers, with each 
one adhering to rigorous safety and security standards outlined in the Specialized Alzheimer’s 
Services Adult Day Care. Overwhelmingly passed in one session by the Florida Legislature, in 
2012, the Act features language drafted by Alzheimer’s Community Care. Barnes points out that 
the Act addresses “the highly individualized needs of patients with Alzheimer’s disease and related 
neurocognitive disorders,” such as an individualized plan of care that takes into account the 
potential risk for a patient to fall and/or elope (Lost on Foot). At each of our 11 facilities, patients 
have a name badge that includes an image of between one and three leaves, signifying the greater 
risk of the patient falling as the number of leaves increases.  

The Act also requires that each licensed facility must maintain, at all times, a minimum 
staff-to-participant (patient) ratio of 1 to 5. In adhering to that figure, Alzheimer’s Community 
Care will not have more than 35 patients in any one facility at any one time. “That has been a 
formula that has worked well in providing the care, safety and security that our patients deserve,” 
Barnes says.  

There is one other “formula” that has been implemented at Alzheimer’s Community Care, and it 
continues to guide a dedicated staff in understanding the value of safety and security that the 
founders envisioned. Each staff member, regardless of whether they work in a Specialized Day 
Center, must attend the organization’s comprehensive, eight-hour training to understand, as Barnes 
says, “the unique needs and challenges of our patients and caregivers.”
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law enforcement should a loved one 
become lost on foot. Another such “tool” is 
the 24-Hour Alzheimer’s Crisis Line 
(1-800-394-1771), which is featured on 
page 16 of this issue. Calls coming from 
caregivers to this toll-free number can 
spark our Family Nurse Consultants to 
begin the process of visiting a home with 
someone with Alzheimer’s disease or 
related disorders. The nurses are able to 
create custom care plans for caregivers and 
patients, in the process helping 
caregivers identify needs, make decisions
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DONOR        IN REMEMBRANCE/CELEBRATION OF
Pricella Adler      Jane Anderson-Groot
Allsup       Lawrence Rutman
Sandra Bader      Lawrence Rutman
Anne Bakar      Dina Serota
Leonard Bassen     Cary Fleisher
Estelle Bendersky     Albert Helzner
Nancy Bickel      Carol Knight
Linda & Marty Blank    Cary Fleisher
Evangeline Bruhn     Kathryn Chesser
Christopher Camacho    Joseph Rossi
Louise Carpenter     Cary Fleisher
Richard Cederbaum    Cary Fleisher
Carol Cohen      Cary Fleisher
Carolyn Cohen     Jean Deutsch
        Earle & Ursula Cohen
Judy Cohen      Cary Fleisher
Judie & Noel Couture    Stephen Sherman
        Robert Romesberg
Dana Dalton      Helen Oberg
Carolyn Davis      Cary Fleisher
Vivian Davis      Cary Fleisher
Melvin (Miriam Levine) Feiner  Sidney Stone
Judith Frank      Cary Fleisher
Gardens Figure Skating Club of MD Deb Breeden’s Father
Gary Gellman      Cary Fleisher
Morton Gropper     Cary Fleisher
Barbara & Bob Hersh    Cary Fleisher
Michael Hill      Alan Hill
Marilyn Katz      Cary Fleisher
Jeffrey Knight      Carol Knight
(Silicon Valley Community Foundation)

Fran Landman      Cary Fleisher
Stacey Malakoff     Anthony Postighone
Susan Nardolillo     Philomena Ravaioli
Norman Phillips     Lenore Unger Taft
Marlene Riback     Cary Fleisher
Judith Root      Cary Fleisher
Kip & Ellen Rosner     Cary Fleisher
Jack Schiff      Arnold Friedman
Julie Sigg       Chuck Wilson

      Remembrances &

WE NEED YOUR HELP.
ALZHEIMER’S COMMUNITY CARE

relies on the support of individuals, corporations and foundations 
to fund our services and resources. One of the ways you can help us 

is through our Remembrances and Celebrations program.

This is a wonderful way to honor a loved one or friend 
who has been affected by the disease.

To make a contribution, please contact the Development
 Department at 561.683.2700 or visit us at www.alzcare.org.

To make a gift, please scan the 
QR Code with your smartphone.

Your gift will make a true impact
on the lives of our Alzheimer’s families.

Celebrations
DONOR            IN REMEMBRANCE/CELEBRATION OF
Milton Sirota      Lori Rosen Giglio
Judith Smith      Cary Fleisher
Donna Solomon     Cary Fleisher
Anita Stelling      George Turner
Donald Stone      Sidney Stone
Cynthia Tiernan     Anika Serdar
Brian Usilaner      Cary Fleisher
Mary Agnes Valeria     William Schulze
        John Marciante
Jeri-Lynn & Samuel Weber   Cary Fleisher
Gail Weinstein      Cary Fleisher
Carol Wilson      Virginia Wiegand
Doris Wolfe      Harold Tobin  
Ina Zimmerman     Nathan Katz
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Meet Our Board

8

William Armstead is one of seven children (five sisters) raised in Brooklyn, N.Y., 
by their parents, William and Estelle Armstead, who will celebrate their 50th 
wedding anniversary in the summer of 2017. At the age of 18, William 
enlisted into the military, where he would spend almost 16 years in the U.S. 
Army and National Guard. He also served in Iraq during Desert Storm and 

Brookdale Boca Raton
9591 Yamato Road
Boca Raton, Florida 33434
Assisted Living Facility # AL9911
(561) 477-8808

Brookdale Boynton Beach
2400 S. Congress Avenue
Boynton Beach, Florida 33426
Assisted Living Facility # AL9745
(561) 733-8444

Brookdale Coconut Creek
4175 W. Sample Road
Coconut Creek, Florida 33073
Assisted Living Facility # AL9784
(954) 975-6399

Brookdale Deer Creek
2403 W. Hillsboro Boulevard
Deerfi eld Beach, Florida 33442
Assisted Living Facility # AL9401
(954) 426-3800

Brookdale Delray Beach
8020 W. Atlantic Avenue
Delray Beach, Florida 33446
Assisted Living Facility # AL9881

(561) 498-0134

Brookdale Haverhill Road
A Brookdale Managed 
Community
2939 South Haverhill Road
West Palm Beach, Florida 33415
Assisted Living Facility # AL8091
(561) 963-8963

Brookdale Lake Worth
A Brookdale Managed 
Community
3927 Hadjes Drive
Lake Worth, Florida 33467
(561) 965-7277

Brookdale Margate
5600 Lakeside Drive North
Margate, Florida 33063
Assisted Living Facility # AL7694
(954) 974-6604

Brookdale Sunrise
4201 Springtree Drive
Sunrise, Florida 33351
Assisted Living Facility # AL7433
(954) 572-4261

Brookdale Willow Wood
A Brookdale Managed 
Community
2855 W. Commercial Boulevard
Ft. Lauderdale, Florida 33309
Assisted Living Facility # AL7288
(954) 739-4200

Horizon Bay Tamarac
A Brookdale Managed 
Community
7650 University Drive
Tamarac, Florida 33321
Assisted Living Facility # AL9889

(954) 722-6314

Horizon Bay Tamarac ll
A Brookdale Managed 
Community
7640 University Drive
Tamarac, Florida 33321
Assisted Living Facility # AL12593

(954) 722-6314

Abundance 
of Solutions.

Sometimes 
life holds an 
endless list 

of challenges, 
until you 

discover an

If you have questions about senior living, we 
have answers. Aging is often di�  cult with a 
seemingly endless number of decisions and 
changes. Let us o� er simple solutions. We’ll 

share with you information on your many 
options and o� er a helping hand to assist you 

on your journey.

©2016 Brookdale Senior Living, Inc.  All rights reserved.
 BROOKDALE SENIOR LIVING and BRINGING NEW LIFE TO SENIOR LIVING are the registered trademarks of Brookdale Senior Living, Inc.

FLTT-P1-0616-ROP JM

For more information and a full listing of communities in Palm 
Beach County, call (855) 350-3800.

brookdale.com Bringing New Life to Senior Living
TM 

Our services include Independent Living, Assisted Living and 
Alzheimer’s and Dementia Care.

Operation Enduring Freedom.

Known to his friends as “Will,” Armstead says that his education and military  experience have afforded 
him the opportunity to hold several leadership positions in a nationally recognized contract 
management services organization. He is blessed to be married to Rachel Armstead as they raise their 
seven children.    

Armstead served for five years on the Advisory Committee for Alzheimer’s Community Care before he 
joined the organization’s Board of Directors three years ago.

“My greatest reward is knowing that the staff at Alzheimer’s Community Care truly lives the mission, not 
just in words, but in action,” says Armstead. “When I visit our day care facilities, there’s a realization that 
there is a need for more of these type of services across the county, state, and country. My biggest wish for 
Alzheimer’s Community Care, as we celebrate 20 years of service, is to aggressively provide data on the 
effectiveness of our programs and to continuously  enhance outcomes.”

ALZHEIMER’S COMMUNITY CARE / SUMMER 2016

Disaster & 
Hurricane

Preparedness
Section
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2016 Hurricane Season 2016 Hurricane
Names

Alex
Bonnie
Colin

Danielle
Earl

Fiona
Gaston

Hermine
Ian

Julia
Karl
Lisa

Matthew
Nicole
Otto
Paula

Richard
Shary
Tobias

Virginie
Walter

To say the last few hurricane seasons have been unusual would be an understatement. Although 
we missed several direct hits, some storms came close enough to leave flooding rains and serious 
damage. On the other hand, last year’s predictions called for an active storm season, and it turned 
into a big hurricane yawn. It goes to show once again you should not put much faith into seasonal 
hurricane forecasts. They just aren’t reliable when it comes to gauging how busy the season will 
end up.

Far more trusty is the 5-day forecast cone from the National Hurricane Center. It is 
extremely accurate and getting better every year. One of its strong points is the track forecast part 
of the cone, which will give a better indication of where a storm will make landfall. The intensity 
forecast still needs work to give you a better idea if a Cat 1 or a Cat 5 storm is headed your way. 
With new ways to gather weather information and improvements in computer models, there 
likely will be a gradual increase in accuracy. 

Several new products will be available to you this hurricane season. Since we all live near the 
coast, the most important will be the new storm surge graphics. As a dangerous storm 
approaches, they will tell you how deep the water will be and how far inland it will go. Also, new 
information on tropical waves will be available.

Hopefully, we’ll continue our run with another quiet year. Throughout this hurricane season your 
most valuable source of information will be right here with the Storm Team. We are grateful you 
have made us the overwhelmingly leader for weather and hurricane coverage, and we will 
continue working to earn your respect. We have the best tools and the best radar in the area. We 
are the station that stayed with you the longest in the past storms, and provided the clear and 
calm voice that took you through Frances, Jeanne and Wilma. As more people are switching to 
mobile devices, we are there to help by streaming our coverage on wptv.com. Also, don’t forget 
to download our Storm Shield app. It’s a weather alert radio in your hand with instant hurricane 
tracks, warning and watches. Please prepare and stay safe this season. - Steve Weagle, Chief 
Meteorologist, WPTV-5, Hurricane Survival Guide 
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Important Numbers 
& Resources

FEMA (Federal Emergency 
Management Agency)
800-621-FEMA (3362)

State of Florida Emergency 
Information 24-Hour Hotline 
(FEIL)
800-342-3557

Florida Department of 
Agriculture & Consumer Services 
Hotline
800-HELP-FLA (435-7352)
Espanol 800-FL-AYUDA

State Volunteer & Donations 
Hotline
800-FL-HELP1 (354-3571) 

Elder Affairs
800-96-ELDER (963-5337)

Florida Department of Financial 
Services Insurance Claim Hotline
800-22-STORM (227-8676)

Agency for Workforce Innovation 
Unemployment Claims 
Emergency Hotline
800-204-2418 

Salvation Army Donation 
Helpline
800-SAL-ARMY (725-2769)
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Make a 
Hurricane Plan:

· Know your hurricane risk. Talk to your local         
  emergency management agency.
· Make an emergency plan.
· Build or restock your basic disaster supplies      
  kit, including food and water, a flashlight, 
  batteries, chargers, cash, and first aid supplies.
· Consider buying flood insurance.
· Familiarize yourself with local emergency   
  plans. Know where to go and how to get there  
  should you need to get to higher ground or   
  evacuate.
· Stay tuned to local wireless emergency alerts,     
  TV, or radio for weather updates, emergency   
  instructions, or evacuation orders. Source: Ready.gov



Palm Beach County Preparedness
By BILL JOHNSON, Director of Emergency Management, Palm Beach County

With summer comes the onset of 
bright sun, clear skies, and with it, 
hurricane season.  Just as we plan for 
our mid-afternoon rains, we need to 
plan for disasters.  We can’t prevent 
hurricanes any more than the rain, but 
when we prepare, storms have less of 
an impact on our lives.  Seniors and 
the loved ones around those with 
Alzheimer’s disease need to pay great 
care to disaster planning as any 
interruptions from their normal 
routines can have lasting impacts.

The best place to be during a disaster 
is somewhere safe and comfortable, so 
plan to shelter at home if you can.  If 
you live in an evacuation zone, plan 
to travel a few minutes or miles away 
from the danger, not hundreds.  
Staying with familiar friends or 
relatives here in Palm Beach County 
are your best options.

There are four steps to preparing for 
emergencies: 1) make a plan, 2) build a 
kit, 3) be informed and 4) get 
involved.  The first step is to make a 
plan.  Figure out what your risks are, 
and then plan to manage them.  
Contact our office if you need help 
determining if you are in an 
evacuation zone, or a flood zone.

The greatest hazard is the one you do 
not plan for.  If you need to leave home 
for medical treatment or being out 
of the house is part of your routine, 
flooding and road closures can be a big 
hazard.  Planning to stay at home with 
the right supplies in a safe location 
can minimize the stress and change 
that disasters can bring about.  If 
you cannot stay home plan to stay 
with neighbors or loved ones 
minutes or miles from the danger.  

Familiar places and faces can do 
wonders for coping with emergencies 
and this is even more important for 
the caregivers of Alzheimer’s patients.  
Your ability to stay calm, avoid 
changes to routine, and avoiding new 
environments can reduce agitation and 
wandering.

The second step is to build a disaster 
kit.  Gather several days of food, water, 
and medications. Look at what you 
need day-to-day and pack enough to 
shelter at home, or to evacuate to a safe 
place. Consider a rolling basket or a 
beach bag that may be easier to move 
if you need to evacuate.

Next, stay informed; watch the news 
or listen to the radio, use smart phones 
or computers to follow severe weather 
and stay connected to family members 
and loved ones.  Carry important
telephone numbers with you.  
Knowing where to turn to for reliable, 
up-to-date emergency information is 
key to making it through any disaster.

Finally, get involved; reach out to your 
support network; your friends, family 
and neighbors, and build relationships.  
Before a disaster happens it is a good 
idea to have a conversation with those 
in your support network and let them 
know your needs in an emergency 
situation; ask them how they could 
assist with your plan and whether they 
would be willing to help. Sometimes 
sheltering together can make disasters 
less stressful and provide more 
caregivers to those needing a little 
extra support.

Local officials and relief workers may 
not be able to reach everyone right 
away.  You can deal with disaster better 
by preparing in advance and by 

working with those in your support 
network: your family, neighbors and 
friends as a team.  Knowing what to do 
is your responsibility.

A little bit of planning ahead of time 
will make a big difference in 
minimizing the impacts of a disaster.  
For more information call us or visit 
our website at: (561) 712-6400 or visit 
our website at www.readypbc.com  

Have a safe and sunny summer! 
Be well.

4 Steps to Prepare 
for Emergencies 

1. Make a Plan

2. Build a Kit

3. Be Informed

4. Get Involved
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Martin County Preparedness
By DEBRA MCCAUGHEY, Emergency Management Agency Director, Martin County 

Fire Rescue, Martin County Board of County Commissioners

We are already over a month into the 2016 
Hurricane Season.  It begins June 1 and 
ends November 30.

Forecasters have predicted an average 
2016 hurricane season, with 10-16 named 
storms, 4-8 becoming hurricanes, with 
1-4 of those becoming major hurricanes.  
Regardless of whether forecasters predict 
an active or an inactive season, everyone 
needs to be prepared.   Even if only one 
hurricane forms for the season but tracks 
toward Martin County, we must be 
prepared!

And, it’s not a matter of if we get 
another hurricane, it’s when.  We all have a 
personal responsibility to plan and prepare 
for the next hurricane.  Are you prepared?   
Do you have a plan?

There are four hazards associated with a 
tropical storm or hurricane: 

STORM SURGE - A hurricane can 
produce destructive storm surge, which 
is water that is pushed toward the shore 
by the force of the winds swirling around 
the storm. This advancing surge combines 
with the normal tides to create the 
hurricane storm tide, which can increase 
the mean water level 15 feet or more.

INLAND FLOODING - In the last 30 
years, inland flooding has been responsible 
for more than half the deaths associated 
with tropical cyclones in the United States.

HIGH WINDS - Hurricane-force winds 
can destroy poorly constructed buildings 
and manufactured homes. Debris such as 
signs, roofing material, and small items left 
outside become flying missiles in 
hurricanes.

TORNADOES - Hurricanes can produce 
tornadoes that add to the storm’s 
destructive power. Tornadoes are most 
likely to occur in the right-front quadrant 
of the hurricane.  Tropical storms 
commonly produce tornadoes.

When Martin County is threatened with a 
hurricane do you know what you are going 
to do?   Are you staying home?  Are you 
evacuating?   Do you know whether or not 
you are in an evacuation zone?  Martin 
County orders evacuations in hurricane 
threats for citizens who live in 
manufactured homes due to the wind 
threat and for citizens who live on the 
barrier islands and immediately along the 
waterways due to threat of storm surge. 

If you need to evacuate have you decided 
where you will go?  If you are evacuating 
are your pets going with you?   If not, what 
do you plan to do with them?   Pets are 
not allowed in the shelters.  Do you or a 
family member require special care and 
attention?  

Have you started stocking up on the 
supplies you need?  It makes it easier and 
spreads out the cost if you purchase 
something for your disaster supply kit each 
time you go to the store.   Spread it out 
over the next few weeks.   

Do you need transportation assistance to a 
shelter?  Did you know that Martin 
County Fire Rescue Emergency 
Management can provide this assistance?  

Do you have a medical need so that you 
should register for the Special Needs 
Medical Shelter? If you need assistance or 
care for someone who needs assistance you 
may need to register for the special needs 
program.  You can contact Emergency 
Management at (772) 287-1652 Ext. #1 or 
go to our website at www.martin.fl.us and 
enter special needs in the search bar or 
click on I Want To so you can sign up for 
……Special Needs Registration.   

These are all things we urge you to 
consider now.  Early planning and 
preparedness will help with your stress, 
your survival and recovery of whatever 
disaster comes along.  The threat and 
impact of a hurricane can be very 
frightening, in particular for those with 
special needs.   Having your plan prepared 
now, knowing what you plan to do and 
discussing that will help relieve some of 
the fears.  

You also need to think about the short 
warning emergencies, such as flooding, a 
wildfire or a tornado.  Does your family 
know what to do if a tornado warning is 
issued for Martin County?   Do you have a 
weather radio?  What if a wildfire 
threatens your neighborhood or home?   
Would you know what to do?  Do you 
know if you live within the emergency 
planning zone for the St. Lucie Nuclear 
Power Plant, which is northeast Martin 
County?  

For answers to these questions, for 
assistance or more information on disaster 
preparedness, hurricanes, tornadoes, 
wildfires you can contact Emergency 
Management at (772) 287-1652 or visit our 
website at www.martin.fl.us and click on 
Emergency Information. Then scroll down 
to Disaster Preparedness.  

4 Hazards:

1. Storm Surge

2. Inland Flooding

3. High Winds

4. Tornadoes
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St. Lucie County Preparedness

Living in magnificent St. Lucie County has its price. The sunshine, the warm temperatures and the beauty of our
beaches and trails make way each year for wildfire and storm season. During these times, residents are asked to
prepare for natural or man-made emergencies. 

Some of us feel invincible about wildfires, hurricanes, and thunderstorms – we often believe that bad things happen 
only to others. Still others among us are truly frightened by mass devastation. The reality lies somewhere in the 
middle. We shouldn’t be oblivious to catastrophes, nor should we be afraid of them. Disasters are survivable if you 
are prepared. By organizing a plan and staying informed, you can protect your family and property. 

Nothing is more important to your County government than helping you navigate disasters. Consider yourself our 
partner as together we prepare for local emergencies. We have produced this fundamental Disaster Preparedness 
Guide (please visit: http://www.stlucieco.gov/departments-services/a-z/public-safety/disaster-preparedness) to serve 
as a model of emergency information. Keep it in a convenient location so that you may easily refer to its contents. 
Keep extra copies to take with you if you are evacuated. Your knowledge and advanced readiness will help you stay 
calm and organized. Let’s all be hopeful for a quiet wildfire and hurricane season. And remember that we’re all in 
this together.

DISASTER PREPAREDNESS GUIDE, St. Lucie County Department of Public Safety & Communications, 
Division of Emergency Management

Hurricanes and strong tropical storms can bring hazards to St. Lucie County even 
if they approach from the Gulf Coast or from the south. Each storm is different – if 
you have experienced one before, it does not mean you have experienced them all.

WINDS: Hurricane winds exceed 74 mph and in extreme cases, can exceed 155 
mph.  

STORM TIDES AND SURGE: Winds from these massive storms can drive ocean 
water well inland, flooding coastal and low-lying areas with up to 30 feet of water 
in extreme cases. Storm surges can be especially destructive, leveling buildings and 
even changing the very landscape that they impact.

FLOODING: Most hurricane and tropical storm-related fatalities occur from 
inland flooding. Some weak tropical storms can produce excessive amounts of 
rainfall that can cause dangerous flooding conditions hundreds of miles inland.

To automatically be notified of life threatening or dangerous conditions, have your contact information added to the 
FIRSTCALL notification system by visiting www.stlucieco.gov/eoc and follow the FIRSTCALL enrollment link. To

enroll in the National Weather Service alert system visit http://inws.wrh.noaa.gov/.

WATCH WARNINGvs.
is issued when hazardous weather conditions are 
possible for a given area. Watches will define the 

potential hazards and the times in which 
severe weather may occur.

is issued when hazardous weather has been spotted, 
detected, or is imminent. Warnings will define 

the hazard, when it is expected, and
 where it is likely to impact.

ALZHEIMER’S COMMUNITY CARE / SUMMER 201614       ALZHEIMER’S COMMUNITY CARE / SUMMER 2016 15



ALZHEIMER’S COMMUNITY CARE / SUMMER 2016

Alzheimer’s Community Care has a 24-hour, toll-free Crisis 
Line that is staffed by our nurses seven days a week. During 
work hours, our Crisis Line is answered by our 
receptionist. After hours and on weekends, 211 (a telephone 
number assigned by the Federal Communications 
Commission for the purpose of providing quick and easy 
access to information about health and human services) 
answers the Crisis Line and forwards those calls to our 
Family Nurse Consultants (FNCs). New FNCs are trained for 
three months before they are a part of the on-call rotation. 
 
If there is an impending storm, our FNCs will travel to the 
residences of live-alones. As part of helping them prepare for 
the storm, the FNC will place a teal bracelet on the wrist of 
the individual. Written on the bracelet is the name of our 
organization and the Crisis Line number. We then contact a 
family member to let them know we have provided the live-
alone with a bracelet, and we encourage both live-alones and 
family members to call the Crisis Line should they need 
assistance during a storm.
 
Who Calls the Crisis Line?
Eighty (80) percent of the calls to the Crisis Line are from 
caregivers of patients suffering from Alzheimer’s disease 
and related disorders. A smaller percentage of calls are from 
neighbors and people in the community who are concerned 
about their neighbor, church/synagogue member, or bank 
customer who lives alone and has memory issues. Most of the 
remaining 10 percent of the calls are from law enforcement. 
Many caregivers call the Crisis Line because they are 
frustrated with their loved one’s behaviors. Caregivers will 
call in the middle of the night and say they haven’t slept in 
three nights because the patient hasn’t slept. They are 
exhausted, frustrated, and are desperate for someone to help. 
Or, perhaps, their loved one has threatened them verbally or 
physically, and they are frightened.

A neighbor might call us and say that “Betty” was 
wandering in the parking lot of their complex last night. 
Betty said she was looking for her “car,” but Betty has not 
driven in five years. The neighbor says she took Betty back 
to her condominium and settled her in for the night, but the 
neighbor is worried. Or another neighbor might call and say, 
“I have been watching over my neighbor for the last year. I 

take her to the grocery store and her appointments. But she 
cannot remember to eat, she has burned a few meals, she isn’t 
changing her clothes, the apartment is a mess, etc.”
  
Law Enforcement contacts us when they have been called 
to a family’s home because of these and other reasons - the 
caregiver hasn’t slept; the patient is violent; the patient has 
put his fist through the wall; or the caregiver is frustrated and 
frightened. Or the officer may call us because a patient 
wandered away and law enforcement has found him and 
brought him home to his family. Our nurses talk directly to 
the officer.

What Does the Family Nurse Consultant Do?
Our Family Nurse Consultant (FNC) never knows what kind 
of situation she will face, so our nurses must have a wealth 
of knowledge in dealing with many different issues.  When a 
caregiver calls and is frightened of their loved one, our nurse’s 
first concern is safety for the caregiver and, of course, the 
patient. The nurse will recommend the caregiver call 911 if 
he or she is concerned for their safety.  If possible, the nurse 
will discuss redirection (call one of their children for help if 
the child is nearby, offer a favorite snack, and/or reminisce 
about a happy time in their life) with the caregiver. If this 
is not possible or not working, the nurse will recommend 
calling 911. If a patient (or the caregiver) has not slept in 
three nights, the nurse will recommend that the caregiver call 
the patient’s doctor. If the patient will not go to a doctor, and 
depending on the situation, the nurse may recommend that 
the caregiver call 911.  

If a neighbor calls with concerns, the FNC will suggest the 
neighbor take the patient to the doctor, if possible.  If the 
neighbor cannot take the patient, then the nurse may rec-
ommend calling 911 depending upon the severity of the 
situation. The FNC may set up an appointment the next day 
to meet the patient and neighbor at the patient’s home, and 
the nurse will contact any family member and explain the 
patient’s needs and establish a plan of care. After the patient’s 
assessment, if the nurse determines that the patient cannot 
live alone and there is no family to care for the patient, the 
nurse will contact Adult Protective Services. We work closely 
with Adult Protect Services, especially with patients who live 
alone (see related story on page 27).  

1-800-394-1771

As needed, the nurse discusses the patient’s situation with law 
enforcement.  Many times we suggest that the officer take the 
patient to the hospital for a medical assessment.  We suggest 
ruling out a physical ailment which is causing dementia-like 
symptoms or a sudden progression in the disease process.  
We are fortunate that we have trained many police officers on 
how to approach a dementia patient, how to communicate 
with them, and how to redirect them.  This has been highly 
successful in decreasing the number of Baker Acts of 
dementia patients.  A Baker Act is when a police officer 
decides that because of a person’s mental health condition, 
the officer takes away the patient’s decision making skills and 
places the patient in a facility for a mental health evaluation.  
This type of environment is not good for patients with 
Alzheimer’s disease and related disorders.

The Crisis Line is one of six core services because it is a 
necessary part of providing critical care for patients and 
caregivers. During the Hurricane Season and throughout the 
year, we are just a phone call away from being able to help 
those in need.

16

24-Hour Crisis Line Profile
By CHRISTINA DICKHOFF, RN BSN, Vice President of Community Care Services

MEMORY CARE  ASSISTED LIVING
Memory Care at MorseLife helps residents with memory impairment 
make the most of their lives in a secure environment designed for 
comfort, safety and socialization.

• Home-style Dining 
• Housekeeping/Transportation
• Licensed Nurses/Medication 
   Management        

• Wellness/Fitness Center
• On-Campus Synagogue                                                      
• Life Enhancing, Fun Activities
• Beauty/Barber Services Inclusive

Marilyn & Stanley M. Katz Seniors Campus

4847 Fred Gladstone Drive
 West Palm Beach, FL

561-687-3005
morselife.org

Short-Term Rehabilitation
Long-Term Care

Independent & Assisted Living
Memory Care Assisted Living

Home Health Care
Care Management
Aphasia Therapy
Meals-on-Wheels 
Honors   I   PACE

MorseLife Foundation

LICENSE # AL12684

Security For 
A Loved One. 
Peace 
Of Mind 
For You. 

Number of Crisis Calls 
July ‘15 - May ‘16

128
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Preparing for Crisis & Disaster: 
An Attorney’s Perspective

By SCOTT M. SOLKOFF

People with dementia thrive on routine.  When the 
normal calendar of life is disrupted by crisis or 
disaster, it can be upsetting to any person - but for 
a person with dementia, it can be a very real threat.  
From my view as an Elder Law Attorney, having 
worked with thousands of families to plan for their 
future, I have learned some simple steps that can be 
taken now to prevent big problems later.

Crisis and disaster can strike in many ways.  In my 
home State of Florida, crisis and disaster can come 
ashore as a hurricane but can also be caused by a 
health event, the sudden loss of a caregiver, fire and 
other causes that could befall any of us.  What all of 
these events have in common is a major disruption in 
routine and an increased need for safety and 
communication.  Most people know to keep 
flashlights, batteries, a water reserve, canned food, a 
manual can opener and other such supplies on hand.  
This should be done and a caregiver should make 
a list and check the home regularly.  If the subject 
of our concerns is in a facility, the caregiver should 
speak with facility personnel about provisions.  Each 
facility is mandated by law to have a disaster plan and 
the caregiver should be aware of that plan.  For 
example, if a facility has no power, is there a generator 
large enough to meet basic needs?  Where would your 
loved one be taken if the facility itself becomes 
unsafe?  Get the answers.

Access and communication is critical.  You must be 
able to establish your authority to act for your loved 
one.  As an attorney, you may counsel your caregiver 
clients and as a caregiver, you should have copies, if 
not originals, of all important legal documents, most 
important among them being the durable power of 
attorney, any trust agreements and the health care 
surrogate designation.  If at all feasible, the elder 
should also have copies, even if suffering from 

significant dementia, of the health care documents.  
My clients are supplied with “digital pocket vaults,” 
flash drives that we have fabricated to be about the 
size of a credit card and which are kept right behind 
the person’s drivers’ license.  If I have an incident and 
paramedics come, they must look in my wallet for my 
I.D.  Right behind my I.D., is this special “vault.”  As 
soon as it is plugged into any computer (e.g., in the 
ambulance or the hospital), my caregiver’s name and 
phone number pop up so that they can be 
quickly identified and contacted.  My health care 
surrogate designation and living will are also on the 
card.  Create some way to make these critical 
documents portable.  Put a noticeable sticker on the 
refrigerator (another place paramedics often look) 
with caregiver contact information.  You can even put 
a sticker on the outside of the fridge telling the 
paramedics to look in the refrigerator door for a copy 
of the health care documents, a common practice.  
Some organizations, including Alzheimer’s 
Community Care, provide “safe return” bracelets, a 
wonderful tool that allows anyone who finds your 
loved one to get him or her back to safety.  The 
attorney can keep paper and digital copies at the 
ready to distribute when and as necessary.

One of the most important safety devices is people.  
Make sure you, as a caregiver, have people you can 
count on to do the simple task of knocking on your 
loved one’s door if you cannot reach them yourself.  
Get to know at least one neighbor.  Call your loved 
one regularly to “check in.”  If there is no answer, do 
not panic.  There is more often than not a good 
reason.  If there is still no answer and too much time 
has passed, call that neighbor to go knock on the 
door. 

Scott Solkoff is a Florida Bar board certified specialist in Elder Law, co-author 
(with his father) of West Publisher’s national and state books on Elder Law, 
Past-Chair of the Elder Law Section of The Florida Bar and a Fellow of the 

American College of Trusts and Estate Counsel (ACTEC).  Scott practices Elder 
and Disability Law in Delray Beach, Florida.  He is available for question or 

comment at 561-733-4242 or ssolkoff@solkoff.com       ALZHEIMER’S COMMUNITY CARE / SUMMER 2016 19
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From home healthcare to hospice, and caregiver support, TrustBridge offers 
help for families facing any stage of illness, twenty–four hours a day.

24/7 Admissions: (844) 422-3648  I  trustbridge.com

Licensed since 1981. Accredited by The Joint Commission. • 501(c)(3) not-for-profit organization • Jewish Accreditation by the Palm Beach County Board of Rabbis, Inc.

Hospice by the Sea INC.

Special Needs Shelters

The Florida Department of Health, Bureau of Preparedness and Response, administers a 
statewide Special Needs Shelter Program to assist communities in meeting the needs of 

vulnerable populations and those with unique medical needs. 
These shelters are intended to operate for 72 hours and up to five days.

Special Needs Shelter Locations in our service area are:
Palm Beach County

(561) 712-6400
9067 Southern Blvd.

West Palm Beach, 33411

Martin County
(772) 287-1652 ext. 1

Anderson Middle School
7000 Atlantic Ridge Drive

Stuart, 34997

St. Lucie County
(772) 462-8100

2000 Virginia Ave.
Ft. Pierce, 34982

Registration is required for the shelters and consists of a short application. If you believe you and 
your loved one will require the special needs shelter, it is wise to complete the application for your 

county (please see below for links) as soon as possible.
Palm Beach County

www.pbc.gov
Martin County

www.martin.fl.us
St. Lucie County
www.stlucieco.gov

Medical Supplies Planning

Make a Medical Plan: Including Medications and Medical Supplies
Even if you do not use a computer, put important information onto a flash drive or mobile device 
for easy transport in the event of an evacuation. Have your medical professionals update it every 

time they make changes in your treatment or care.

·  Maintain a list of phone numbers for your doctors, pharmacy, service providers and medical   
   facilities.
·  Ask your local pharmacy or doctor to provide a list of your prescription medicine and medically           
   prescribed devices.
·  Make hard copies and maintain electronic versions, including a portable thumb drive containing:
 · Medical prescriptions
 · Doctors’ orders for Durable Medical Equipment, Consumable Medical Supplies and 
   assistive devices that you use.  Include the style and serial numbers of the support devices  
   you use and where you purchased them.
 · Medical insurance cards, Medicare or Medicaid card, a list of your allergies, and your   
    health history.
 · The U.S. Department of Health and Human Services online tool helps people locate and   
   access their electronic health records: http://healthit.gov/bluebutton
·  If you own a medical alert tag or bracelet, wear it. Keep medical alert tags or bracelets or written  
   descriptions of your disability and support needs, in case you are unable to describe the situation  
   in an emergency.
·  If possible, stock extra over the counter and prescription medicine, oxygen, insulin, catheters,      
   feeding tubes, cannulas, tubing, trach tubes, wipes, pads, undergarments, ostomy supplies, leg   
   bags, adhesive and other medical supplies you use.
·  If you have allergies or chemical or environmental sensitivities, be sure to include cleaning, 
   filtering and personal items that you may be able to use to decrease the impact of irritants as      
   much as possible.
·  If you work with a medical provider or organization to receive life sustaining medical treatment  
   such as dialysis, oxygen, or cancer treatment, work with the provider in advance of an emergency  
   to identify alternative locations where you could continue to receive treatment if you are unable  
   to go to your regular medical provider.
·  If you receive in-home assistance or personal assistance services and meals on wheels, work with  
   your provider agency in advance of an emergency and develop a backup plan for continued care.
·  Ask how you can continue to receive services from providers such as disability, mental and 
   behavioral health and social service providers, or medical and life alert services.
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Hurricanes Frances, Jeanne and Wilma, in 2004 and 2005, certainly demonstrated how stressful these 
events are – both the days of preparation leading up to each storm’s arrival, the storm itself, and of course, 
the aftermath.  

Additional stress in placed on those who must evacuate from their homes.  These events are particularly 
troublesome for our vulnerable loves ones with Alzheimer’s disease or a related neurocognitive disorder.

Behavioral issues may intensify when patients experience changes in their usual schedules, when they 
sense the anxiety felt by their caregivers, and when they experience relocation stress due to evacuation. 

Training provided by Alzheimer’s Community Care can equip family and professional caregivers with 
tools and resources for effectively addressing these emergency situations.  Our “Alzheimer’s Disease and 
Related Disorders” classes are approved by the Florida Department of Elder Affairs.

On the first Tuesday of each month, we present “Level I,” a program that explains Alzheimer’s disease as 
well as the other diseases that cause cognitive impairment and physical decline.  We describe the ways in 
which these diseases are diagnosed, and the current research approaches.

On the second Tuesday of each month, we present “Level II,” a program that extensively explores the 
behaviors that challenge caregivers, and innovative and effective ways for family and professional 
caregivers to address these behaviors, maximizing quality of life for both patient and caregiver.  

This information is of special value and significance when families are faced with severe weather 
emergencies!

Classes are open to all who wish to attend.  You may register by calling Alzheimer’s Community Care’s 
Headquarters at (561) 683-2700, or by visiting our website:  www.alzcare.org.

In March 2015, Alzheimer’s Community Care’s Educational Conference featured then-Director of the 
Division of Neuroscience of the National Institute on Aging (NIA), Dr. Neil Buckholtz.

The NIA is a Division of the National Institutes of Health, and “leads the federal government in 
conducting and supporting research on aging and the health and well-being of older people. The Institute 
seeks to understand the nature of aging and the aging process, and diseases and conditions associated 
with growing older, in order to extend the healthy, active years of life.” 

The Alzheimer’s Disease Education and Referral Center, “ADEAR,” is a service of the NIA.  
_________________________________
1 www.nia.nih.gov/about/mission

Established by the United States Congress in 1990, ADEAR strives to “compile, archive, and disseminate 
information concerning Alzheimer’s disease for health professionals, people with AD and their families, 
and the public.” 

Recognizing that patients with Alzheimer’s disease and related disorders are particularly vulnerable 
during hurricanes, floods and other emergencies, ADEAR and the National Institute on Aging are 
additional resources for staying prepared.

Gathering supplies before a storm is critical.  In addition to basics such as drinking water, batteries for 
radios and flashlights, cellular telephone chargers, non-perishable foods, cash and gasoline for 
vehicles, patients may additionally need the following, particularly if evacuating:

In an emergency relocation situation, the patient may be more likely to wander away from the 
caregiver.  An identification bracelet is advised, as are name labels on the patient’s garments.  Make sure 
to have photos of the patient in the event you become separated. 

Know where your Special Needs Shelter is located, and register early in hurricane season. (See Page 22 for 
the Special Needs Shelters in Palm Beach, Martin and St. Lucie Counties)

Plan for how you will get to the shelter; if you do not drive, arrange for a family member, friend, neighbor, 
or emergency transport service.

Ensure that you have emergency telephone numbers stored in your cellular phone.  This should include 
the patient’s physician’s name, address and telephone number.

Prepare a copy of your loved one’s current medical record to include medical conditions, medications, 
and any special precautions.

It is important to understand the potential effects of a severe weather event on those with Alzheimer’s 
disease or related neurocognitive disease.   

Preparation will ease the stress on both patients and caregivers, and maximize safety!
_________________________________
2 www.nia.nih.gov/alzheimers
3 www.nia.nih.gov/alzheimers/about-adear-center
4 www.ready.gov/hurricanes

• Disposable briefs, wipes and lotions
• Several changes of clothing, sweater/jacket
• Favorite snacks & nutritional beverages
• Favorite pillow, stuffed animal, small blanket
• Favorite activities: cards, word search   
   games, dominos, art pads and color pencils,  
   etc.

• Extra eyeglasses
• Hearing aid batteries
• Headphones & the patient’s favorite music  
   on a portable CD or MP3 player
• Ziploc bags for medications & important  
   documents
• A “memory box” - photos, small, familiar  
   items that may comfort the patient
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By KAREN GILBERT, RN MS CDP, Vice President of Education & Quality Assurance

Being Prepared Throughout 
Hurricane Season
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Emergency Supply List

The Area’s Leader in Individual Eldercare

Contact Your Local Southeast Florida Office

800-330-4125
www.championhome.com

Are you struggling to care for a loved one 
with memory or behavior problems?

Does your loved one constantly
require your attention?

Are you afraid to leave 
your loved one home?

Do you desperately need a break 
from your caregiving duties?

Our unique Alzheimer’s Assistance Program is
approved by the local Alzheimer’s Organizations.

Our caregivers are insured.

HHA #299992627

Your Ad Goes Here!
Advertise with Alzheimer’s Community Care.

For more information, please contact our Communications Manager, 
Karissa J. Grant, at (561) 683-2700 or kgrant@alzcare.org
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The Family Nurse Consultant 
service is an intervention that 
provides a lifeline for families 
caring for a person afflicted with 
a neurocognitive disorder. Family 
Nurse Consultants, whose services 
are free, are licensed nurses who 
nurture the well-being for both 
caregivers and patients, advocate 
for their welfare, safety and 
security as well as diminishing 
isolation from resources. 
Caregivers and patients are never 
alone throughout the duration of 
the disease process.
  
Once the diagnosis is made, a 
coherent, goal-oriented, consistent 
and efficient system is followed in 
order to assess and report on the 
patient’s progress. Assessing needs 
and implementing appropriate 
interventions at all stages of a 
neurocognitive disorder is critical to 
preserving a quality of care for his 
or her families. The Family Nurse 
Consultant, caregiver and 
sometimes, the patient, work 
together to produce optimal 
outcomes in the areas of medical 
care, education, and support for the 
family, as well as long-term 
planning, behavior management 
and ethical decisions.

The following is a recent case shared 
by Lia Rinaldy, RN, a new Family 
Nurse Consultant, who spent nearly 
three hours in the home of a live-
alone. The words are Lea’s, and the 
case is all too common.

I received an initial call from a caregiver who lives in another state and his 
mother lives alone in Florida. The caregiver was concerned because his mother 
has no food in the house, no money in the bank and her car has been 
repossessed. He also said her air conditioning is not working, she is behind in 
paying her electric bill and she will not let him take care of her finances. The son 
added that his mother will allow strangers to remain in her home.

He also said his mother will go to her primary physician, but she will not see 
a neurologist. He wanted me to do an assessment of his mother in her home, 
where I determined she was forgetful and easily confused. When I did the BIMS 
(Brief Interview for Mental Status), she scored a 9 out of 15, which indicates 
moderate cognitive impairment.  The patient said her neighbors and church 
friends help her out by taking her to the store, checking on her, etc.  I talked to 
her about having someone call her daily to check in, and she was agreeable to it.
  
I called the son to let him know that his Mother would be receiving daily calls, 
and I gave him information about Meals on Wheels in order to get some food 
delivered to the home quickly and regularly. I explained to the son that his 
mother can no longer live alone with no money or food. He said he would not 
come to Florida for another month, and he would not send his mother any 
money.
  
After I spoke to my immediate supervisor, it was decided I should contact 
Adult Protective Services (APS) for the safety of the patient. APS agreed to take 
the case, and shortly thereafter, the APS investigator called me and asked for 
the BIMS result and patient’s notes. She then discussed the findings with the 
patient’s physician to decide whether to move towards emergency, temporary 
guardianship. The APS investigator also can review the patient’s finances to 
determine if she has the funds to remain in her home with in-home care. If not, 
the patient will be placed in long-term care.

I will continue to follow up with the APS investigator.

As Family Nurse Consultants, we work with the caregivers to determine if they 
will take responsibility for their loved one, as we try to bring the patient and 
families together. But if we are not able to bring them together, we must 
advocate for the patient. By working with community partners, we are able to 
coordinate the patient’s care and provide safety for the patient. We are able to 
influence successful patient outcomes, especially during transitions from one 
care setting to another or from one level of care or disease stage to another. 
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Family Nurse Consultants
By CHRISTINA DICKHOFF, RN BSN, Vice President of Community Care Services



CAREGIVER CORNER
On May 20, Alzheimer’s Community Care celebrated Caregiver Appreciation Day at our day 

centers. “We place a safety net around patients and caregivers every day™,” is not just a principle -- 
it speaks to the work we do in providing the patient with what they need, and supporting 

the caregiver throughout the disease process.
We salute you for your dedication, love and support as a caregiver for your loved ones.
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Alzheimer’s Community Care recently encouraged caregivers to write to Florida Governor Rick Scott 
in support of continued funding from the state for our services and resources. Among the many 

heartwarming letters was one that the Governor received from Cindy Ramirez of Royal Palm Beach, 
who along with her husband, Anthony, care for Cindy’s mother, Veronica Johnson. 

Excerpts from Cindy’s letter to Governor Scott follow.

Dear Honorable Rick Scott,

My mother was diagnosed with Alzheimer’s disease in 2004, and I have been taking care of her since 
that time. She will be 90 in October. My mother has been attending Alzheimer’s Community Care’s 
Specialized Day Centers since 2010, and she currently is in the Specialized Day Center in Wellington.

I  want to let you know how important the Day Care is to me and my husband. I’m currently trying 
to care for my mom, and I still work full time. My mother is extremely combative and very agitated 
daily, even with medication. The Alzheimer’s Community Care staff is amazing - they have the 
experience, provide loving care and they give my mother quality of life. They provide entertainment 
all through the day along with meals and snacks. My mother sings, colors, paints, plays games and 
many more activities. The Day Care provides me great relief to go to work and when I drop off Mom 
at the Day Care, I know she could not be in better care. I do not have to sedate my mom with heavy 
drugs like other facilities request. Alzheimer’s Community Care helps me to take care of my Mom and 
keep her at home with me. My Mom is very happy with the Day Care and she loves to go each day. 
She no longer has her memory but she knows the Alzheimer’s Community Care staff treat her better 
than any other facility. My Mom feels the love and tender care that the staff provides.

When Mom was first diagnosed, I had no clue what the future would be. I have hired so many people 
to come to my home to care for my Mom, and either they don’t come back or they do not know how 
to handle my Mom. Most professionals ask why I put up with my Mother and why I don’t put her in a 
facility? Well, because she has Alzheimer’s disease. She is scared and she only knows how to act out in 
extreme agitation. I have learned through the years how to care for her. It is very hard and I cry a lot, 
but I feel it is the right thing to do for my Mom. And I will continue to for as long as I can.

I brought my company business home so I can continue to work full time and care for my Mom at 
home. She doesn’t know I’m her daughter but she knows she feels safe with me. She sometimes thanks 
me for taking care of her. Please help support the Alzheimer’s Community Care Day Centers. I need 
their help and support or I can no longer take care of my Mom and I will have to place her in a 
facility.

Please help with the support for Alzheimer’s Community Care 
Day Centers. My mother would not be here today without their help.
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Ways to Give

91 cents of every dollar donated goes directly to services and 
resources for our organization’s patients and caregivers.

Welcome, Port St. Lucie!

30

Alzheimer’s Community Care is so 
thankful for the many donors who 

help support the services and 
resources we provide to our 

families. Every time we receive a 
donation, we promptly respond 
with a “thank you” letter to the 

donor. We also send a separate card 
to the caregiver, informing them of 
the individual who has donated in 

memory of their loved one.

The beautiful card that the caregiver receives is entitled “Sunrise.” It is based on a 
painting by Sophia P., who attended our Specialized Day Center in Boca Raton. As it 

reads on the back of the card, “One night her husband, Daniel, went with her to a lake 
and watched the sunrise. Daniel also took her to the top of the Sears Tower to see the 

sunrise. Everything is Daniel, she is so in love.”

Thank you, Sophia. 

Alzheimer’s Community Care offers 
many forms of In Memory Of and In Celebration donations:

Monetary Donations
Matching Gifts

Flowers
Wills and Estate Planning

Sponsorship Opportunities
Volunteer Opportunities

Gifts-In-Kind

To donate, call (561) 683-2700 or visit www.alzcare.org
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In June, Alzheimer’s Community Care officially opened its second St. Lucie County Day 
Center. The new Alzheimer’s Care & Service Center is located on the grounds of St. 
Andrew Lutheran Church in Port St. Lucie, Florida. This serves as the organization’s 
11th center as we continue to service the growing needs of Alzheimer’s patients and their 
caregivers in Palm Beach, Martin and St. Lucie counties. 

The Port St. Lucie Center serves the community Monday-Friday, from 7:30 a.m. to 5:30 
p.m. Alzheimer’s Community Care maintains a staff-to-patient ratio of 1-to-5 to ensure 
each of the patients receives the individualized care needed. 

Program Nurses monitor patient nutrition and hydration, administer medications, eval-
uate health status, respond to medical needs and ensure that patients are involved in care 
to their maximum benefit every day.

Our Specialized Alzheimer’s Care and Service Centers are essential in intervening and 
providing respite care for caregivers while simultaneously providing dementia-specific, 
community-based services for patients.

Our 11 centers are designed to provide the tools for Alzheimer’s patients and family 
caregivers to maintain their quality of life. In order to accomplish this, patients receive 
comprehensive dementia-specific care, which lessens the impact of behaviors 
associated with Alzheimer’s disease.

Physical exercise, socialization, cognitive stimulation and medical monitoring are some 
of the benefits that patients receive. Each center, just like our Port St. Lucie location,  
provide a safe, supportive and individualized environment for Alzheimer’s patients.

Thank you to St. Andrew Lutheran Church and its congregation for this wonderful 
collaboration. Alzheimer’s Community Care continues to work with area churches in the 
community, which allows us to achieve our goal of serving hundreds of patients daily. 

The official dedication ceremony for our Port St. Lucie Center will take place at the end 
of August.

This expansion project is made possible in part by a generous grant from the U.S. Department of Health 
and Human Services, Administration for Community Living.
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We Are So Thankful!

Palm Healthcare Foundation hosted the third annual Heart of Gold Nursing Reception on May 12 to 
honor the extraordinary work of local nurses and recognize the county’s “Nurses of the Year.”

Alzheimer’s Community Care’s Senior Family Nurse Consultant, Eileen Pantoliano, RN, was recognized 
as one of the 2016 “Thank a Nurse” Nurses of the Year.

Approximately 200 guests attended the Heart of Gold Nursing Reception at the Cohen Pavilion at The 
Kravis Center in West Palm Beach.

Congratulations, Eileen! Alzheimer’s Community Care is so grateful for your continued leadership and 
service to our organization and all of the families that we serve.

Simply by dressing down in April, students at St. 
Paul Lutheran Church and School in Boca Raton, 
Florida, raised $985.90 for Alzheimer’s 
Community Care. Each month throughout the 
2015-16 school year, students at St. Paul were 
given the opportunity to pay $3 on a designated 
“dress down” day, with a different charity 
identified each month to receive the proceeds. The 
students selected Alzheimer’s Community Care 
as the beneficiary in April, and on May 11, the 
school presented a check to Mary Barnes, 
President & CEO of Alzheimer’s Community 
Care.

 
We wish to thank the students and staff at St. 

Paul Lutheran Church and School in Boca 
Raton, for this “uplifting” result from their 

April “dress down” day!  

Christina Dickhoff, RN BSN, Vice President of 
Community Care Services; Karen Gilbert RN MS 

CDP, Vice President of Education & Quality 
Assurance; Eileen Pantoliano, RN, Senior Family 

Nurse Consultant.
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Members of Impact 100 Palm Beach County 
awarded Alzheimer’s Community Care a $100,000 
grant at the organization’s Annual Grand Awards 
Celebration, on April 19 at the Keith C. and Elaine 
Johnson Wold Performing Arts Center at Lynn 
University in Boca Raton.

Alzheimer’s Community Care was selected as a 
finalist for its “Knowledge is Power: Dementia 
Specific Care Training,” which provides education

and clinical experiences for future nurses.  This project will change current trends by promoting a 
family-centered model of care that revolutionizes the manner in which families living with 
Alzheimer’s disease and related neurocognitive disorders (ADRD) experience care. 

Alzheimer’s Community Care is the only organization in South Florida providing comprehensive 
community-based services for ADRD patients and caregivers and is a leader in promoting 
dignity, safety and well-being through specialized care for all families living with ADRD.  
Drawing upon 19 years of experience providing community-based dementia-specific care in 
Palm Beach, Martin and St. Lucie Counties, Alzheimer’s Community Care is uniquely positioned 
to lead the initiative to train future nurses and healthcare professionals in dementia-specific care.  
This innovative model of community-based care received accreditation from The Joint 
Commission in 2013, the first of its kind in the United States.  Its design was created on 
evidence-based findings demonstrating that care is most appropriately provided for patients by 
his or her family in their own home.

Impact 100 Palm Beach County is a women’s 
charitable organization funding local nonprofit 
initiatives in partnership with the Community Fund 
for Palm Beach and Martin Counties. It is comprised 
of a growing number of women (532 members in 
2016) who donate $1,000 annually, pool their funds 
and vote to award multiple $100,000 high impact 
grants to benefit the residents of Southern Palm 
Beach County.
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Impact 100 Award Recipient
By KARISSA J. GRANT, Communications Manager
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Employee of the Quarter
By MALAIKA C. BARLOW, Vice President of Human Resources

“The best way to find yourself is to lose yourself in the service of others.”  
Mahatma Gandhi

Maggie Garms, our Community Outreach Manager, exemplifies this 
creed since joining the organization in September 2014.  “Serving others 
is gratifying,” Maggie shared with me.  “I want to make a difference in 
the lives of others.  I do that.  I am here because I believe in the mission 
and services.”

Maggie is a passionate advocate in the community.  She partners with 
local individuals and companies to increase awareness of Alzheimer’s

Alzheimer’s Community Care proudly dedicates this page to recognizing and honoring 
a staff member who received a special distinction by her peers.

Community Care services and programs through health fairs and fundraisers.  Prior event planning 
experience at two renowned resorts served Maggie well in executing our Annual Alzheimer’s 
Educational Conference at the Palm Beach County Convention Center two years in a row.  One of 
her colleagues told me, “wish we had an army of advocates like her.”

We salute Maggie Garms as the winner of the 
Employee Award of Excellence for the 1st Quarter in 2016.

Are you enthusiastic, warm, caring and friendly? Do you enjoy helping others? 
Do you have extra time that you would like to spend doing something worthwhile 
and valuable? Alzheimer’s Community Care is currently looking for volunteers in 

the following areas: Caregiver Connection, Special Needs Shelter, Specialized 
Alzheimer’s Day Centers, Senior Companion, Administrative Opportunities/General 

Office, Exhibits & Community Fairs.
If you are interested in volunteering for Alzheimer’s Community Care, please 

contact Malaika C. Barlow at mbarlow@alzcare.org or (561) 683-2700 ext. 117.

Volunteer Opportunities

Volunteer Spotlight: Q&A with Dale Bruhn
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At the age of 91, Dale Bruhn is a 
selfless man whose service to others 
provides them with hope and 
inspiration. Dale has been a 
volunteer for Alzheimer’s Community 
Care since October of 2009.

Having been a caregiver himself, the 
mission of Alzheimer’s Community 
Care is near and dear to his heart. His 
activities are broad in scope, ranging 
from office work, to our Caregiver 
Connection and Men in the Kitchen 
programs. Dale also serves as a 
facilitator for two of the organization’s 
caregiver support groups - Males Only 
& the Boca Raton Support Group.

Dale has significantly touched the 
lives of many patients and caregivers.

On April 28, the Town of Palm Beach 
United Way honored Dale with the 
2016 Nettie Finkle Award in 
recognition of his volunteer role and 
years of service to Alzheimer’s 
Community Care.

Q: What is your personal tie to Alzheimer’s?
A: My wife was diagnosed with Alzheimer’s disease in July of 1986. 
I cared for her at home for seven years until my health was 
jeopardized and my doctor told me if I did not arrange for 
alternate care for her I would end up in a nursing home before she 
did.  I placed her in a memory care facility on September 1, 1993.  
She lived another 8 1/2 years and I visited her three times each week 
until she passed away in February of 2002.

Q: How did you hear about Alzheimer’s Community Care and 
become interested in volunteering?
A: I was looking for some place to share my experience and 
knowledge I had gained as a caregiver so I looked up Alzheimer’s 
in the Yellow Pages of the local phone book and found Alzheimer’s 
Community Care listed.  I called them and the rest is history.

Q: What is the most rewarding part about your partnership with 
Alzheimer’s Community Care?
A: The expressions of gratitude and thanks from the members of the 
three Support Groups that I work with and hearing them tell new 
attendees how they would not have survived their role as a 
caregiver if they did not have the Support Group and its leader.  On 
my birthday and holidays I receive cards from the members and 
what they write about how much I have helped them and what it 
means to them to be in our groups is truly heartwarming.

Q: What keeps you going - what’s your “secret,” your motivation?
A: I feel that I learned much about caregiving from my 15 1/2 years 
of caring for my wife, plus conducting forums, seminars, and 
workshops at regional and state conferences and leading a Men’s 
Support Group in Madison for over 10 years and I want to share 
this with others now on that journey to make it easier for them.

Q: What is your advice to other caregivers?
A: Take it one day at a time, don’t sweat the small stuff, and never 
correct, scold, express anger or frustration when reacting to the 
person who has Alzheimer’s disease.  And...there is life after your 
caregiving role has ended. 

Dale has dedicated his life to those individuals who take 
care of their loved ones diagnosed with Alzheimer’s disease. 
He has devoted countless hours working with caregivers in 
need of support and guidance. He is a self-starter and at 91 
years young, a true advocate for Alzheimer’s Community 
Care, their patients and caregivers.
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Upcoming Events David Yurman
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Treasure Coast Caregiver Forum
Thursday, November 10, 2016
Treasure Coast Hospice, Stuart
This highly interactive Forum will help caregivers learn more about new clinical trial approaches, preventive means to 
ensure safety, and ways they can improve the quality of life for their loved one and themselves.
You can register for this free Forum now at alzcare.org/events, via email at alowe@alzcare.org, or by calling 
772-223-6351.

South County Luncheon
Thursday, December 1, 2016
St. Andrews Country Club, Boca Raton
Take a journey over the rainbow and enjoy a wonderfully wicked afternoon in Oz. Join us for a delicious lunch and 
glamorous fashion show, as well as an intriguing Silent Auction that’s sure to surprise. Your trip down the Yellow Brick 
Road will support our mission to provide hope, care, and dignity to families affected by Alzheimer’s and related 
disorders - because for them, “There’s No Place Like Home.”
You can register for the South County Luncheon now at alzcare.org/events.

Treasure Coast Luncheon
Friday, January 20, 2017
Willoughby Golf Club, Stuart
Alzheimer’s Community Care is at work on the Treasure Coast, and your support of our annual Luncheon helps us 
continue to advance our mission. Willoughby Golf Club is a spectacular venue for this beautiful Luncheon. Circle your 
calendar now and we’ll have plenty more details to come!  

Alzheimer’s Community Care 20th Anniversary Luncheon
Wednesday, February 8, 2017
The Beach Club, Palm Beach
Twenty years in the making, Alzheimer’s Community Care celebrates two decades of service at this must-attend 
Luncheon. An elegant Silent Auction leads to a delicious meal in a spectacular setting, with special remarks and tributes 
that are sure to make this a once-in-a-lifetime occasion. Save This Date!  

20th Alzheimer’s Educational Conference
Thursday and Friday, March 16-17, 2017
Palm Beach County Convention Center, West Palm Beach
Educating others on Alzheimer’s disease and related neurocognitive disorders has always been a big part of who we are, 
so you should expect the 20th Alzheimer’s Educational Conference to be two extraordinary days filled with valuable 
information for caregivers, professionals and anyone else who needs to learn more! We are pleased to have as our 
Keynote Speaker, James E. Galvin, MD, MPH, Professor of Integrated Medical Sciences and Associate Dean for Clinical 
Research at the Charles E. Schmidt College of Medicine at Florida Atlantic University. Dr. Galvin will be of one five 
presenters at the Conference, and there will be 12 breakout sessions and a diversified group of exhibitors. Save the Date 
for the 20th Alzheimer’s Educational Conference!       

Alzheimer’s Community Care has some dates for you to save as we look ahead to a busy schedule of events 
in the 2016-17 season, highlighted by our 20th Anniversary Celebration in February and the 20th 

Alzheimer’s Educational Conference in March. We look forward to seeing you at these events:

Alzheimer’s Community Care offers our sincere thanks to David Yurman, a luxury designer 
jewelry and accessories store in The Gardens Mall in Palm Beach Gardens, for hosting an elegant 

evening fundraiser on May 19. Amid a spirit of philanthropy, guests were greeted with champagne and 
sparkling water, along with an array of passed hors d’oeuvres, compliments of The Capital Grille.

Store manager Nelly Rhoda and sales professional Bonny Renick reached out to their clients to 
support the event, and the response was overwhelming. Alzheimer’s Community Care received more 

than $6,600 from the three-hour fundraiser, with those proceeds supporting our critical 
services and resources.

Thank you very much, David Yurman, for such a wonderful event and for your commitment to 
Alzheimer’s Community Care!  
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ACC HAPPENINGS

      ALZHEIMER’S COMMUNITY CARE / SUMMER 2016 39



        ALZHEIMER’S COMMUNITY CARE /SUMMER 2016

EMERGENCY NUMBERS & SPECIAL NEEDS SHELTERS
Palm Beach County

EMERGENCY          911
Emergency Management         561-712-6400
Telecommunications Device for the Deaf      561-712-6343
Resource and Crisis Counseling       211
Special Needs Shelter Registration       561-712-6400
American Red Cross         561-833-7711
Consumer Assistance Hotline        800-227-8676
FEMA           800-621-3362
Fire Rescue - Non-Emergency        561-712-6550
Health Department         561-840-4500
Price Gouging Hotline         866-966-7226
Public Safety Department         561-712-6470
Salvation Army          561-686-3530
Emergency Repairs (24 Hours)        561-740-4600

Martin County
EMERGENCY          911
Special Needs Shelter Registration       772-287-1652
Resource and Crisis Counseling       211
Martin County Fire Rescue Department      772-288-5710
Martin County Emergency Management/Emergency Operations   772-287-1652
Martin County Sheriff ’s Office        772-220-7170
Red Cross (Martin County Chapter)       772-287-2018 or
            772-287-2002
Report Suspicious Activity/Non-Emergency Concerns    772-220-7170
Neighborhood Watch         772-220-7011

St. Lucie County
EMERGENCY          911 
Special Needs Shelter Registration       772-462-8100
Resource and Crisis Counseling       211
St. Lucie County Division of Emergency Management    772-462-8100
Red Cross - Port St. Lucie Chapter       772-878-7077

SUICIDE PREVENTION INFORMATION
Dial 2-1-1 for suicide prevention services, information, assessment and referrals.

National Suicide Prevention Lifeline: 1-800-273-TALK (8255)
Press 1 for National Veterans Suicide Prevention Hotline
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SERVICES & RESOURCES
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Family Nurse Consultants
   

PALM BEACH COUNTY
 Boca Raton
 Advent Lutheran Church
 4680 N. Dixie Hwy.
 561-391-6955

 Delray Beach
 Betty Kroll Center
 Seacrest Presbyterian Church
 2703 Seacrest Blvd. North
 561-330-3541 

 West Lake Worth (Se Habla Espanol)
 Mid-County Senior Center
3680 Lake Worth Rd.
 561-432-0668

 Lake Worth (Se Habla Espanol & Creole)
 Our Savior Lutheran Church
 1615 Lake Ave.
 561-585-7781

 Pahokee
 Leo & Anne Albert Alzheimer’s Care & 
 Service Center       
 470 Barack Obama Blvd. (East 1st Street)
 561-924-7283

 Palm Beach Gardens
 Nativity Lutheran Church
 4075 Holly Drive
 561-630-4724

 Wellington
 Leo & Anne Albert Alzheimer’s Care & 
 Service Center
 St. Michael Lutheran Church
 1925 Birkdale Dr.
 561-331-6576

 West Palm Beach
 Baxter Complex
 800 Northpoint Pkwy., Suite 101-A
 561-683-2700 ext. 45

MARTIN COUNTY
 North Stuart
 Prince of Peace Lutheran Church
 2200 North Federal Hwy.
 772-692-6981

ST. LUCIE COUNTY
 Ft. Pierce
 St. Peter’s Lutheran Church
 2900 South Jenkins Rd.
 772-466-3261

 Port St. Lucie
 St. Andrew Lutheran Church
 295 N.W. Prima Vista Blvd.
 772-212-4579

Specialized Adult Care 
Service Centers

Boca Raton
Eileen Pantoliano, RN                                                                               
4800 Linton Blvd, Bldg D-502B                                                             
Delray Beach, FL 33445                                                                            
561-381-0231         

Delray Beach
Lia Rinaldy, RN
4800 Linton Blvd, Bldg D-502B
Delray Beach, FL 33445
561-381-0231

Lake Worth
Marcia Queres, RN
800 Northpoint Parkway #101-B
West Palm Beach, FL 33407
561-683-2700

West Lake Worth
Marcia Queres, RN
800 Northpoint Parkway #101-B
West Palm Beach, FL 33407
561-683-2700

West Palm Beach
Kristeen Fashaw, RN
800 Northpoint Pkwy., #101-B
West Palm Beach, FL 33407
561-683-2700
       

Pahokee - Belle Glade
Jelena Curtis, LPN
470 Barack Obama Blvd.
Pahokee, FL 33476
561-924-7283

Wellington 
Maria Alma, RN
1925 Birkdale Dr.
Wellington, FL 33414
561-331-6576

Martin County
Erika Turke, RN
Towers Building
1111 S. Federal Hwy., Suite 116
Stuart, FL 34994
772-223-6351

St. Lucie County
Renee Marx, RN
c/o St. Peter’s Lutheran Church
2900 South Jenkins Rd. 
Ft. Pierce, FL 34981
772-460-9166

Caregiver Support Groups
“Your support group saved my life.”

Our Savior Lutheran Church
Each Wednesday, 1:30p - 3:00p

1615 Lake Ave.
Lake Worth, 33160

For more information, call Marcia Queres, RN 
(561) 683-2700

St. Michael Lutheran Church
Each ursday, 1:30p - 3:00p

1925 Birkdale Drive
Wellington, 33414

For more information, call Maria Alma, RN 
(561) 531-8468

Children’s Services Council
Each ursday, 1:00p - 3:00p

101 S.E. Central Pkwy.
Stuart, 34994

St. Andrew Lutheran Church
Each Tuesday 10:30a - Noon*

*starts August 9
295 N.W. Prima Vista Blvd.

Port St. Lucie, 34983

Advent Square
Each Wednesday, 10:00a - 11:30a

4798 N. Dixie Hwy.
Boca Raton, 33431

Advent Square Men’s Group
1st & 3rd ursday, 10:00a - 11:30a

4798 N. Dixie Hwy.
Boca Raton, 33431

Seacrest Presbyterian Church
1st, 3rd, 5th Wednesday, 2:00p - 4:00p

 2703 Seacrest Blvd. North
Delray Beach, 33444

For information, call Eileen Pantoliano, RN, BSN (561) 381-0231

For information, call Erika Turke, RN
 (772) 223-6351

For information, call Renee Marx, RN
 (772) 460-9166

Alzheimer’s Community Care
Each Tuesday, 1:30p - 3:00p

800 Northpoint Pkwy., Suite 101-B
West Palm Beach, 33407

First United Methodist Church
Each Wednesday, 2:15p - 4:00p

815 E. Indiantown Rd.
Jupiter, 33477

Frontal Temporal Dementia Support Group
Alzheimer’s Community Care

2nd & 4th Friday, 1:30p - 3:00p
 800 Northpoint Pkwy., Suite 101-B

West Palm Beach, 33407

For information, call Kristeen Fashaw, RN (561) 683-2700
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