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EMBRACING OUR
3 “A”s
We place a safety net around patients and caregivers every day. ™

Early Detection of Memory Loss
Can Make a Difference With Treatment.
Some slowing of thought processes and short-term memory loss
may come with aging. However, when it becomes progressively
worse and interferes with daily life, a medical screening and
evaluation can make a difference with detection. Our caring
team approach can offer effective treatment options that are
right for you or your loved one.

Call to schedule your FREE

SCREENING:

561.882.9100
The Memory Disorder Center
at St. Mary’s Medical Center

5305 Greenwood Avenue, Suite 1 0 2 | West Palm Beach, Florida
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FROM THE CHAIR OF THE BOARD OF DIRECTORS

Judith B. Rappaport
Our 3 “A”s: Affordable, Accountable, Accessible
Affordability, Accountability and Accessibility. These three powerful words, also known
as our 3 “A”s, are a critical part of our vision to have a specialized dementia-specific
service within 15 minutes of driving time for every one of our caregivers. That may
sound ambitious, but we are working hard to accomplish that goal. At this time we have
10 Alzheimer’s Care and Service Centers throughout Palm Beach, Martin and St. Lucie
Counties and two free-standing offices located in Delray Beach and Stuart. Working
from a lean budget for the number of locations we have in all three communities, we are
always watching and governing the capabilities of the organization in order to deliver on
our promises.

Our Fiscal Year 2014/15 Financial Audit shows that for every dollar raised only 30 cents comes from the state
government. That means 70 cents is generated from fundraising and special events, grants, donations, local
government and foundations. The other statistic we are exceedingly proud of and working so hard to maintain
is that for every dollar spent, between 90 and 92 cents goes directly to
the services and resources we provide.
We recently dedicated our newest Specialized Alzheimer’s Day Care
and Service Center in Wellington. Please see page 13 to read
about the dedication and how it ties into the theme of this issue - the
3 “A”s. If it were not for the generosity and caring of the Leo and Anne
Albert Charitable Trust and the James and Claudine Kirkwood Fund
of the Community Foundation for Palm Beach and Martin Counties,
we could not provide the services that are so necessary for our
Judith B. Rappaport and Mary M. Barnes are joined by Gene
families who cope with neurocognitive disorders every day.
Pranzo (left) and Thornton M. “Tim” Henry, Esq. (right),
trustees of the benefactors for the new Wellington Center.
These gifts will keep giving for many years to come.
In the first quarter of 2016, we anticipate opening our 11th Specialized Alzheimer’s Care and Service Center.
This will be our second center in St. Lucie County. The Board of Directors has been aware of the great need
for this center, and we finally have the opportunity to meet that need because of the generosity of the Leo and
Anne Albert Charitable Trust, which is underwriting all of the costs of the renovation. This is yet another
miracle and blessing for our community.
With the holidays upon us please remember Alzheimer’s Community Care in your plans for charitable gifts.
Your donations go far, but not far away. If you want to see your gift in action please contact Mary Barnes, our
President and CEO, and she will be pleased to give you an accounting of how your cherished donation helps so
many of our families. Your donation is truly one you can see and feel.
As the Chair of Alzheimer’s Community Care’s Board of Directors, I speak for the entire Board in wishing you
many blessings during these upcoming holidays.
Sincerely,
Judith B. Rappaport, Chair
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FROM THE PRESIDENT AND CEO

Mary M. Barnes
Partnering With You to Fulfill Our Mission
The impact on families and caregivers being afflicted with a neurocognitive disorder is
substantial. It is estimated that caregivers of patients sustained $9.7 billion in
additional health care costs in 2014. One of our tools to change those statistics is a
robust education and training program. I have known for a long time, even during the
early years of Alzheimer’s Community Care’s development lifecycle, that we could not
be effective in executing our mission alone and we could not do it in a vacuum.
Therefore, collaborations, relationships and partnerships were the answer. This
became the centerpiece of our strategy for sustaining our services and resources to be
Affordable, Accountable and Accessible.
One of those relationships for Alzheimer’s Community Care is the realization of a grant award on
Sept. 1, 2015, from the United States Department of Health and Human Services/Administration for
Community Living. The grant, one of 11 nationally, provides for expansion of dementia-capable service
systems in Southeast Florida. One of its major focuses is education and training initiatives for nursing and
social work students, health care professionals at the West Palm Beach Veterans Administration Medical
Center, and for the community at large. Community-based services to local persons living alone with a
neurocognitive disorder, caregivers, and families of racial and ethnic diversity will also be enhanced and
expanded through this grant.
In addition, Alzheimer’s Community Care was chosen as a 2015 Merit Finalist Award recipient by
the Mutual of America Foundation for our Dementia-Specific practicum for Nursing Student Program. Our
affiliation agreements with universities and colleges in South Florida provide clinical experiences for
undergraduate and graduate nursing students within our community-based model of care.
This is so exciting because these clinical practitioners may find themselves as Family Nurse
Consultants, working in long-term care facilities, doctors’ offices, hospitals, home health agencies, hospices
and other forms of health care. Since a neurocognitive disorder is apparent at every level of health care and
social service systems, this grant will give us the opportunity to have the reach for training into medical and
clinical circles that we have desired for a long time. Alzheimer’s disease and related disorders will be a
footprint within their education experience, which will be a tremendous contribution to fulfilling our promise
that is stated so eloquently within our vision statement.

“We pledge ourselves to be change-agents so that human
dignity becomes a fundamental aspect of all
dementia-specific treatment.”
It is such an honor to be President and CEO of this organization. Our Board of Directors value our work and
mission and our very talented staff and volunteers make it live and thrive every day. Also, I cannot overstate
the fact that we have compassionate and committed donors and foundations that have ensured that we have
the resources to complete our tasks to serve our families every day.
I Truly Remain,
Mary M. Barnes
President and CEO
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Remembrances &
DONOR
Joan Baker
Elsie Bascomb
Dale Bruhn
Maxine Charest
Theresa Cook
Ken & Anne Denbow
Merilyn Diamond
Katherine Dodd
Doris Engel
Fermin Fana
Fern Fischer
Deanne Gabriel
Linda Golub
Mary Gray
Jenny Greenberg
Barbara Haralambous
Gerald Hladik
Ursula Howe
Carol Labuhn
Blance Lerman
Laura Maher
Doris Marcus
Richard McClurg
Roger McClurg
June McMahon
Margo Nance
Mary Olson
Anthony Pappalardo
Susan Parks

Rhonda Paston
Christine & Robert Reigert
Maureen Rose
Mary Sidorski
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IN REMEMBRANCE OF
Jean Lazarony
Robert McClurg
Norman Greenberg
Dorothy Ackerman
Norman Greenberg
Robert McClurg
John Stock
Lilliam Padilla Lugris
Catherine Ross
Wendy Hartz
Robert McClurg
Robert McClurg
Morris Friedman
Derek Kopso
Joan Andric
Morris Friedman
JC Gray
Morris Friedman
Big Jim Gregory
Robert McClurg
Lena Valentine
Robert McClurg
Teddy Karpel
Marvin Chaplin
Morris Griedman
Robert McClurg
Robert McClurg
Donna Harvin
Dorothy Nance
Robert McClurg
Veronica Pirone
Erwin Citron
Mother of Marie Goldberg
Norman Goldberg
Lenny Zeitlin
Sondra (Sister of Joanne)
Helen Zwyers
Jean Lazarony
Donna Harvin
Lorraine Gillis Mullen

Celebrations
DONOR

IN REMEMBRANCE OF

Lynn Steinberg
Judith Stock
Telephone Corp.
Deborah Therrien
Linda Wasserberger
Robert Wilson
Doris Wolfe
Denise Yaeger
Sung Yoon

Julius Hemmelstein
John Stock
Milton Friedman
Donna Harvin
Milton Friedman
Peter Hayes
Norman Greenberg
Robert McClurg
George Schindler
Jean Lazarony

WE NEED YOUR HELP.
ALZHEIMER’S COMMUNITY CARE
relies on the support of individuals, corporations and foundations
to fund our services and resources.
One of the ways you can help us is through our
Remembrances and Celebrations program.
This is a wonderful way to honor a loved one or friend
who has been affected by the disease.
To make a contribution, please contact the Development
Department at 561.683.2700 or visit us at www.alzcare.org.
To make a gift, please scan the
QR Code with your smartphone.

Your gift will make a true impact
on the lives of our
Alzheimer’s families.
ALZHEIMER’S COMMUNITY CARE / FALL 2015
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CAREGIVER: CARING FOR YOURSELF
with Alzheimer’s disease with
someone else. Maybe they cannot
afford to pay someone to watch the
person for an hour or two.
It’s okay to ask for help from family
and friends. You don’t have to do everything yourself. If you have trouble
asking for help, try these tips:
• Ask people to help out in specific
ways like making a meal, visiting the
person with Alzheimer’s, or taking the
The need for caregivers to also care for
person out for a short time.
themselves is critical for their well-being.
• Join a support group to share advice
The following article from the National
and understanding with other
Institute on Aging offers advice on
caregivers. These groups meet in
how you can do just that.
person or online. Ask the person’s
doctor, check online, or look in the
Taking care of yourself is one of the
phone book for a local Alzheimer’s
most important things you can do as
organization.
a caregiver. This could mean asking
family members or friends to help out, • Call for help from home health care
or adult day care services when you
doing things you enjoy, using adult
day care services, or getting help from need it.
Your Emotional Health
a local home health care agency.
You may be busy caring for the person
Taking these actions can bring you
some relief. It also may help keep you with Alzheimer’s disease and don’t
take time to think about your emofrom getting ill or depressed.
tional health. But, you need to. Caring
Here are some ways you can take
for a person with Alzheimer’s takes
better care of yourself:
a lot of time and effort. Sometimes,
• Ask for help when you need it.
you may feel discouraged, sad, lonely,
• Join a caregiver support group.
frustrated, confused or angry. These
• Take breaks each day.
feelings are normal.
• Spend time with friends.
Here are some things you can say to
• Keep up with your hobbies and
yourself that might help you feel
interests.
better:
• Eat healthy foods.
• I’m doing the best I can.
• Get exercise as often as you can.
• What I’m doing would be hard for
• See your doctor on a regular basis.
• Keep your health, legal and financial anyone.
• I’m not perfect, but that’s okay.
information up-to-date.
• I can’t control some things that
It’s Okay to Ask for Help
Many caregivers find it hard to ask for happen.
• Sometimes, I just need to do what
help. They feel like they should do
everything themselves, or that no one works for right now.
• Even when I do everything I can
will help even if they ask. They may
think it’s not right to leave the person think of, the person with Alzheimer’s
disease will still have problem
ALZHEIMER’S COMMUNITY CARE / FALL 2015
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behaviors because of the illness, not because of what I do.
• I will enjoy the moments
when we can be together in
peace.
• I will try to get help from a
counselor if caregiving
becomes too much for me.

Meeting Your Spiritual Needs

As the caregiver of a person
with Alzheimer’s, you may
need more spiritual resources
than others do. Meeting your
spiritual needs can help you
cope better as a caregiver and
find a sense of balance and
peace. Some people like to be
involved with others as part
of a faith community, such as a
church, temple or mosque. For
others, simply having a sense
that larger forces are at work
in the world helps meet their
spiritual needs.

For more information
about Alzheimer’s
Community Care’s
Support Services,
please see page 25

Credit: 101Mobility
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LOST ON FOOT
It is well recognized that 60-70% of those with Alzheimer’s disease or related
neurocognitive disorders are at risk to wander away from a supervised setting at some
point in the course of the disease. If the patient can walk or self-propel a wheelchair, he
or she is at risk to become “lost on foot.”
With this in mind, it is vital for family and professional caregivers, as well as law
enforcement professionals, to prepare for situations in which our patients leave safe,
supervised areas. This situation is referred to as “elopement.”
Over the past two years in Florida,
approximately 950 residents of assisted
living and skilled nursing facilities “eloped.”
When a patient with Alzheimer’s disease
becomes “lost on foot,” time is of the essence!

950

The current Florida Silver Alert program facilitates finding patients who have
become lost while driving a vehicle. Having successfully led the Task Force which
developed this program (signed into law in 2011), Alzheimer’s Community Care was
asked to lead the effort to establish protocols for “Lost on Foot” events. The Lost on
Foot Task Force, assembled by Alzheimer’s Community Care, included
representatives from state, law enforcement agencies and community resources.
The Task Force has developed educational programs for families, facilities, and law
enforcement, with the goal of reducing the number of patients who become “lost on
foot.”
The Family Elopement Risk Guide on the opposite page is an invaluable tool to help
caregivers provide the necessary information to law enforcement. We encourage
caregivers to complete the risk guide and have it readily available in the event that a
loved one is “lost on foot.”
8
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FAMILY ELOPEMENT RISK GUIDE

60-70% of patients with Alzheimer’s disease WILL wander at some point. Be prepared!
Can your loved one walk or self-propel a wheelchair?
If YES, he or she is at risk to become “Lost on Foot”
Here are some of the warning signs:
- Wanting to “go to work”
- Wanting to “go home” even when home
- Difficulty locating the bathroom, bedroom, kitchen, etc.
- Increased confusion or disorientation in a new or changed environment (shopping mall, grocery store, hotel, etc.)

Tips to prevent unsupervised wandering and “Lost on Foot” events:
- Validate your loved one’s concerns (do not argue or “correct”)
- Ensure that all basic needs are met, such as toileting, hunger, thirst
- Install “soft alarms” to alert you that an exterior door has opened
- Limit fluids before bedtime, and ensure toileting just before bedtime
- Obtain an electronic locator device for the patient to wear at all times
- Install additional locks out of sight, such as high up or very low on doors
- Disguise exit doors with movable screens or murals; install child-proof door knob covers
-Do not leave your loved one alone in a vehicle at any time; do not leave your loved one home alone
- Avoid outings to crowded, noisy locations, such as busy shopping malls, large outdoor venues
- Remove “cues” from the home’s exit doors such as hat racks, umbrellas, hanging keys, shoes, etc.

My Loved One’s Profile
Full Name - Nickname
Date of Birth

PHOTO

Physical Description - Height, Weight, Marks/Scars, etc. (Attach Photo)
Previous “Lost on Foot” Event - When? Where found?
Medical Conditions

Critical Medications? - Seizure, Insulin, Heart, Breathing medicines?

Language of Origin - Language most likely to respond to
Work History - What were his/her “tools?”
Familiar Destinations - Church, store, park, landmark, former workplace?
How does he/she feel about crowds?
Is he/she likely to head toward or away from the sun? From water?

OTHER NOTES:
_________________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________
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MEET OUR BOARD
BOB GORMAN, ESQ.
Robert J. Gorman has a heart of service and works diligently to give back to a community
he has loved for years. Bob serves as the Vice Chair for the Alzheimer’s Community Care
Board of Directors and has been a board member since 2005. “It’s wonderful to see how
much that ACC’s mission and service has expanded since the beginning and especially
over the last 10 years,” says Gorman. “Today we have 10 specialized adult care centers
and another one under development, the ID Locator Program, the Silver Alert and Lost
on Foot initiative, as well as the Family Nurse Consultants and Crisis Line. I couldn’t be
more proud to serve on a board for an organization that continues to excel in its mission.
I’m looking forward to many more years with ACC.” Bob, a native of Hartford,
Connecticut, was first exposed to South Florida as a child when his parents were employed
by Pratt & Whitney and Hamilton Standard (now United Technologies). He came to Palm Beach County for
approximately five years before returning to the Hartford area. A resident of St. Lucie County since April 1977, Bob
practices law in St. Lucie and surrounding counties. He and his wife, Coni, have six children and six grandchildren.
His hobbies and interests include travel, golf and reading.

THANK YOU, BOB, FOR YOUR COMMITMENT AND
DEDICATION TO ALZHEIMER’S COMMUNITY CARE!

A
ed
dedic at
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At Artis Senior Living, our mission is to provide the
finest level of memory care through individually
designed programs combined with a compassionate
dedication to each resident’s comfort and needs.

w Licensed nurse 24 hours per day
w Medication management
w State-of-the-art security and
emergency systems
w Personal care assistance
including showering
w Incontinence management
w Chef-prepared meals served
family style
w Planned daily programming tailored
to individual interests and abilities
w Beautiful outdoor courtyards and
walking trails
w Weekly housekeeping and
linen service
w Personal laundry service
w Assistance with clothing selection,
dressing & grooming
w Scheduled doctor and podiatrist visits
w On-call dentist and audiologist
w Walker/wheelchair assistance
w Short-term stays (based on availability)

5910 N. Federal HigHway • Boca ratoN, Fl • 561.989.9945
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FEDERAL GRANT
By KATHLEEN HERD, Vice President of Grants and Fund Development

ALZHEIMER’S COMMUNITY CARE AWARDED
FEDERAL GRANT TO EXPAND SERVICES
Alzheimer’s Community Care recently received a federal grant award of
nearly $1 million to expand dementia-specific services and resources for families living with
Alzheimer’s disease in Southeast Florida. Alzheimer’s Community Care is one of 11
organizations nationwide selected by the U.S. Department of Health and Human Services
and its Administration for Community Living to receive this prestigious award.
The State of Florida has the highest per capita incidence of Alzheimer’s disease in the
United States. And as baby boomers age, the numbers of diagnoses are expected to increase
to 720,000 cases by 2025, reflecting a 50% increase over the next 10 years. The funded project
entitled “Pathways to Care,” will greatly expand dementia-specific education for healthcare
professionals, human service providers and family caregivers.
“Our goal is to work together with local organizations to raise the standards of
community-based care for our families living with Alzheimer’s disease,” says Mary M.
Barnes, President and CEO of Alzheimer’s Community Care. “We believe that everyone
deserves access to community-based resources that will allow our families to live with
dignity, safety and care throughout the disease progression.”

650

Minimum number of nursing students, healthcare
professionals, and family caregivers that will be trained
over the next three years through this federal grant

Additionally, access to community-based resources, including expanded Specialized
Alzheimer’s Day Services and specialty nursing resources, will be available throughout
Palm Beach, Martin and St. Lucie Counties.
“Pathways to Care” is a collaborative initiative spearheaded by Alzheimer’s
Community Care in partnership with the University of South Florida, Veterans
Administration Medical Center in West Palm Beach, and four Florida-based Schools of
Nursing. The project aligns with the goals of the Obama administration’s “National Plan
to Address Alzheimer’s Disease,” coordinating care and treatment of the disease.
ALZHEIMER’S COMMUNITY CARE / FALL 2015
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ALZHEIMER’S COMMUNITY CARE IS A TAX-EXEMPT 501(C)3 NOT-FOR-PROFIT ORGANIZATION. REGISTRATION #CH7588. A COPY
OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER
SERVICES BY CALLING TOLL-FREE (800) 435-7352 WITHIN THE STATE. REGISTRATION DOES NOT IMPLY ENDORSEMENT,
APPROVAL, OR RECOMMENDATION BY THE STATE
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EMBRACING OUR 3 “A”s
By KELLY ELBIN, Vice President of Development
Starting here and continuing over the next four pages, we focus on some of the ways that
Alzheimer’s Community Care develops, sustains and grows our services to align with our strategy to be
Affordable, Accountable and Accessible to patients, caregivers and the community at large.

Wellington
Dedication
&
Ribbon
Cutting

The formal opening of Alzheimer’s Community Care’s 10th
Specialized Adult Care Center in Wellington on Sept. 24,
reflected the organization’s ongoing commitment to
embracing its 3 “A” s – being Affordable, Accountable and
Accessible.
With representatives from state, county and local
governments extolling the value of having dementia-specific
services available to residents of Palm Beach County, the Leo &
Anne Albert Alzheimer’s Care and Service Center was
dedicated that day on the grounds of St. Michael Lutheran
Church. This is the first such center that the leading non-profit
organization has opened in Wellington, thus making our services more accessible for the growing numbers of
patients and caregivers in the western parts of the county.
The doors to the 2,700-square-foot facility technically opened in the first week of July, providing extensive
services and activities weekdays from 7:30 a.m. to 5:30 p.m. Alzheimer’s Community Care holds itself
accountable to patients and their loved ones by maintaining a staff-to-patient ratio of 1-to-5 to ensure each of the 35
patients in Wellington receives the individualized care they need. Program Nurses monitor patient nutrition and
hydration, administer medications, evaluate health status, respond to medical needs and ensure that patients are
involved in care to their maximum benefit every day. The full-day cost for a patient is $65, and $40 for a half day.
The Dedication and Ribbon Cutting Ceremony included representatives from the offices of State Senator Joseph
Abruzzo and Palm Beach County Commissioner Melissa McKinlay, as well as Wellington Mayor Bob Margolis.
Judith B. Rappaport, chair of the Board of Directors for Alzheimer’s Community Care, presided over the
uplifting ceremony.
“Through this beautiful center, we are thrilled to officially be part of the Village of Wellington community,” says
Mary M. Barnes, President and CEO of Alzheimer’s Community Care. “The development of this center has been
two years in the making, so we celebrate a vision that has been realized, and is alive and well as we serve our
communities, patients and their families. We like to think that this center is where miracles will take
place every day.”
The Leo and Anne Albert Charitable Trust and the James and Claudine Kirkwood Fund of the Community
Foundation for Palm Beach and Martin Counties are responsible for underwriting the cost of renovating and
furnishing the existing building at St. Michael Lutheran Church.

ALZHEIMER’S COMMUNITY CARE / FALL 2015
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Spotlight
on Our
Pahokee
Day Center

EMBRACING O
By KARISSA J. GRANT, Communications Manager

Walking into the Leo & Anne Albert Alzheimer’s Care & Service Center in
Pahokee offers you a sense of spirit and joy. You’re bound to hear gospel music
ringing through the halls or being greeted with a hug from a patient or perhaps,
even a caregiver.
“Pahokee is like family. From the minute you walk in the door to the
minute you leave, you know you’re family,” says Amber
Froshaug, Program Manager of the Pahokee Center for the last year and a half.
Amber hails from Clewiston, just down the road from Pahokee.
It was a regular, quiet and crafty Monday in Pahokee when I got the chance to visit the center and sit down with Amber to
learn more about the “Pahokee Personality” and to see just how special this center is.
Q: Tell me about your role in this center.
A: Out here we really have the opportunity to help those families that are really in need. These families have had
to make the hard decision, sometimes, between working and caregiving or not being able to afford a nursing home
or wanting to even go that route. We try to make that easier. I’ve had so many people come in here and sit with
me at this table and shed a tear and I say to them,
“We’re going to do this! It’s going to happen, don’t worry!”
Q: Desribe the type of patients you see out here at the Pahokee center.
A: We have a lot of high-functioning patients. Most of them
grew up working in farming and such, even the sugarmill.
A lot of them were very involved in church growing up.
They love to share stories, about what they did and what
work was like, how they prepared meals, recipes. It’s a rural
culture out here, so they bring that history, those tendencies, and
memories with them.
Q: Accessibility, Affordability, Accountablility – how does Pahokee embody those values?
A: We’re very involved with our families, especially because this is a very small community.We tell them when
we get new patients, “This is a family, welcome to our family!” They love that. We hold ourselves accountable by
striving every day to keep them healthy, happy and safe. We want to keep the caregivers relaxed and not worrying
about their loved one being with us. We say, “Hey, we got you!” – and for a lot of them, that’s relief. For some of
them, this is their saving grace! There were even people driving by our center not knowing that we could be an
option for them at all. We’ve been lucky because there are financial options that can be offered for some families
who may need that. I say to them, “Listen, we’ve got options.”

We’ve worked hard to make ourselves accessible. Our Family Nurse
Consultant, Jelena Curtis, LPN, goes to a lot of local meetings, to really
share with the community the services we provide. We needed people
like her, who are actually in our center, to show up to these meetings,
and have people identify a familiar face. Jelena has contributed so much
to the success of our center here in Pahokee.

16
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Q: You and Jelena have worked hard to make Pahokee even more familiar in the community.
How has that paid off for the center?
A: We’re at a point now, where people recognize us and will associate us with this
center. That association has helped us to build relationships. It also helps that we have
medically trained staff – so when something health-wise is going on with our patients,
we are able to identify that. If they were at home all day, there’s a possibility that that may not
have been the case. Because of that, doctors have felt comfortable in referring us in saying, “Hey, they know what
they’re doing over there.”
Q: What’s a day in the life at Pahokee, or activities you do that you feel are unique to your center?
A: We do gospel group every week. Caregivers will bring in crates of corn, and our patients love to sit in a circle
and shuck the corn. Cooking is also tailored to them...they tell us what to do and we do it. They sew and quilt.
A local high school group, the Dreamcatchers, partners with us to throw the ‘Muck Bowl Pep Rally’ and senior
prom for our patients, who really look forward to that. Our patients love social time. They love spending time on
the porch. If they don’t get on that porch once a day or the weather isn’t good, they are not happy campers. Some
days – they just want to sit and talk. So many of them were neighbors, they were friends, they went to school
together, they are family. We’ve got cousins here, they talk about the neighborhood and memories. They are very
social!
Q: If you could sum up what you want people to know about Pahokee, what would you say?
A: Pahokee is special. The community out here, the people out here, everyone is just special. Not just the patients,
but also the caregivers. The interactions here, you’re dealing with warm and generous people.
Caregivers are so thankful and they feel so blessed and in turn, they are so generous. I’ve had caregivers come in
and gift the whole center with things. There’s a whole different layout here and every person you meet, every
patient…you’re going to get hugged and kissed, you’re going to get prayed for. Not even just the patients but the
caregivers too. They come in and they want to talk to you, they want to know how your day is going. They are
family.
Q: What’s the most rewarding part about this center and working here?
A: I know when I go home at night that my patients are in good shape. I
can’t personally give each person or family here something, but working
here has allowed me to be able to help these families in a way that I would
have never been able to.
On that Monday, the group was quiet and Amber pointed out, “They get a ‘case of the
Mondays’ just like any of us.” They were quietly cutting and coloring fall decorations to be
put up around the center. As I walked around, I was greeted with smiles, laughter, and just a sense of happiness. On any other
given day, you might find them shucking corn, telling stories on the porch, or just simply singing. So when I asked Amber to
give me one word to describe the Pahokee day center, one just didn’t seem to be enough. “We’re special, we’re unique, we’re
cultured. There’s so much history in this building amongst our patients. Our Pahokee center is truly just its own personality.”
For more information on the Leo & Anne Albert Alzheimer’s Care & Service Center in Pahokee, please call (561) 924-7283.

ALZHEIMER’S COMMUNITY CARE / FALL 2015
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EDUCATION &
By KAREN GILBERT, RN, MS Vice President

PROVIDING NURSING AND MEDICAL EDUCATION IN A
COMMUNITY-BASED SETTING
Alzheimer’s Community Care is proud to affiliate with local colleges and universities,
providing clinical experiences for nursing students. In addition to currently hosting undergraduate
nursing students from Palm Beach Atlantic University, Palm Beach State College, and Indiana
State University, Alzheimer’s Community Care is providing in-depth preceptorships (mentoring
experiences that provide personal instruction, training and supervision) for Palm Beach Atlantic
University’s first Doctorate in Nursing Practice students. These graduate students will ultimately
be licensed as Advanced Registered Nurse Practitioners (ARNPs), a level of expertise that serves to
further the principles of community-based care and improve outcomes for patients and families.
This program is vital because the American Association of Colleges of Nursing (AACN)
reports a projected shortage of Registered Nurses that is likely to intensify as our population ages.
While nursing schools face the challenge of attempting to increase student capacity to meet this
demand, the population of Americans over the age of 65 is increasing -- it is predicted that by the
year 2030, this age group will represent 20% of the country’s population. Furthermore, the
prevalence of Alzheimer’s disease in the United States by 2030 is projected to reach 8.4 million, an
increase of almost 60% over the current prevalence of 5.4 million.

2015 5.4Million

8.4Million 2030

This changing demographic underscores the need for the nursing students of today and
tomorrow to acquire thorough working knowledge of Alzheimer’s disease and related disorders, as
well as the critical thinking skills essential to providing appropriate, effective patient-centered care
in all clinical settings accessed by patients and their caregivers.
Our community-based model of care provides a unique and vital clinical experience for
today’s nursing students. All health professionals, in all health care settings who care for patients
with Alzheimer’s disease or a related neurocognitive disorder, need to know the “what” and “why”
of these diseases, and the appropriate, effective ways of communicating with patients as well as
how to care for the caregivers.
Future nurses will find that patients have shorter hospital stays, with care shifting to skilled
rehabilitation settings, and then to the home, with follow-up care in outpatient medical and
rehabilitation facilities. These nurses will also find a growing demand for home and
community-based care of patients with chronic incurable conditions, such as Alzheimer’s disease.
Exposure to innovative models of care delivery is essential for today’s health care students, as
through this creativity, high quality, cost-effective models will continue to emerge.
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ON & TRAINING

ce President of Education & Quality Assurance

Alzheimer’s Community Care provides nursing students with orientation that includes the latest information on clinical and behavioral approaches for patients with Alzheimer’s disease and
related neurocognitive disorders. The students attend clinical rotations within the organization’s
dementia-specific day centers. In working directly with patients, they learn the elements of highly
individualized plans of care and have the opportunity to observe and appreciate the impact of these
plans of care in slowing the cognitive and physical declines characteristic of all neurocognitive
disorders.
This summer, Alzheimer’s Community Care was invited to the JFK Medical Center
campus in Lake Worth to participate in the education of Medical Doctors, internal medicine
residents completing their post-graduate medical training. In a series of weekly meetings, we
provided these young physicians with vital information as to recognizing the earliest signs of
cognitive impairment in their patients, acting early to fully diagnose and treat any “reversible”
causes of symptoms, and promptly referring the patient and caregiver to neurologists and/or
neuropsychologists for a quality diagnosis of “dementia” symptoms. In this way, families can be
referred to appropriate clinical trials or other outpatient approaches with a higher probability of
benefit when accessed in the earliest stages of the disease.
Alzheimer’s Community Care also provides on-site training for assisted living facilities,
skilled nursing facilities, adult day centers, and community gatherings. Knowledge is indeed power,
and Alzheimer’s Community Care’s Alzheimer’s disease and related disorders training empowers
caregivers to better understand and care for their loved ones, as well as for themselves.

You can register to attend classes at www.alzcare.org or by calling 561-683-2700.
ALZHEIMER’S COMMUNITY CARE / FALL 2015
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FAMILY NURSE CONSULTANT PROFILE
By CHRISTINA DICKHOFF, RN, BSN, Vice President of Community Care Services

Eileen Pantoliano, RN, BSN
Taking care of a loved one with a neurocognitive disorder requires patience, love and
understanding of the disease. When a caregiver needs help, they call 211, our 24-hour crisis line,
or our main phone number. A Family Nurse Consultant then takes the call and helps the
caregiver and patient work through the disease process. A Family Nurse Consultant (FNC) is
a Licensed Nurse who manages the care of the patient and supports the caregiver. This is a free
service. After the FNC assesses the patient, the FNC and the caregiver work together to create
an individualized care plan for the caregiver and the patient.
Eileen Pantoliano, RN, BSN, is a Senior Family Nurse Consultant at Alzheimer’s
Community Care. She oversees seven additional Family Nurse Consultants in the three counties
we serve: St. Lucie, Martin and Palm Beach. Eileen, who has been with Alzheimer’s
Community Care for two years, started her career as a Medical Assistant and Office Manager for
10 years. She went to college to get her RN, BSN and started working in home care/case management. She also worked at a Continuing Care Retirement Community (CCRC) as a floor nurse.
Eileen then became a unit manager in the CCRC and was promoted to Assistant Director of
Nursing. Eileen had lived in New Jersey all of her life before moving to Florida in 2013 to care for
her mother, who had dementia. She is married with two children.
I interviewed Eileen to get her thoughts on being a Family Nurse Consultant.

Eileen (right) with Shatenda Leonard, FNC Assistant

How does your position support the mission
statement and vision for Alzheimer’s
Community Care?
Specialized, quality and compassion are exactly
what the Family Nurse Consultant (FNC) does
for patients and caregivers at Alzheimer’s
Community Care. All of our care plans are
individualized. The FNC works with the
caregiver, listens to their struggles, and figures
out ways to support them.

Why did you want to be a Family Nurse Consultant?
I was drawn to this job because I was a caregiver for three years for a parent with dementia.
What is your favorite part of the job?
I am happiest when I can figure out a way to make life easier for the caregiver and see the
patient happy at our day center.
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What’s the most challenging part of your work?
The most challenging is how to help a family with limited
income find assistance in order to keep their loved one at
home and without feeling overwhelmed.
What is the most important aspect of your job?
The most important aspect is remembering what it was like
to be that caregiver. Caregivers feel all alone. Friends are out on
a Saturday night and the caregiver is at home taking care of their loved one. I want caregivers
to know that I understand how they feel. They can talk to me, let me know what they need,
and I will figure out ways to help them.
What is an example of how being an FNC directly affected a patient/caregiver?
I suggested to a caregiver that her husband would enjoy being with other people at the day
center instead of sitting home all alone with her. She started him at the center and she called
me to thank me. She said he was happy and engaging at the center and it was good to see him
laugh again.
Our Family Nurse Consultants are very compassionate and caring people. They listen and
advocate for our patients and caregivers. They also educate our caregivers to understand the
disease which in turn allows the caregivers to provide quality care in their homes. By working
with the caregiver, we are able to keep the patients in their homes and fulfill the mission of
Alzheimer’s Community Care.
FOR MORE INFORMATION ON A FAMILY NURSE CONSULTANT FOR YOUR FAMILY,
PLEASE CONTACT TINA DICKHOFF, VICE PRESIDENT OF CCS AT (561) 683-2700 OR
TDICKHOFF@ALZCARE.ORG

ALZHEIMER’S COMMUNITY CARE / FALL 2015
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WAYS YOU CAN GIVE
Between 90 and 92 cents of every dollar donated goes directly to services and
resources for our organization’s patients and caregivers.
Alzheimer’s Community Care offers
many forms of In Memory of and In Celebration donations:
Monetary Donations
Matching Gifts
Flowers
Wills and Estate Planning
Sponsorship Opportunities
Volunteer Opportunities
Gifts-In-Kind

Call (561)683-2700 or visit www.alzcare.org

You’ve known her struggles. Let us show you the comfort of

SPECIALIZED CARE

When you’re ready, Brookdale is here to help. Whether your loved one needs
an extra hand or close, attentive guidance, Brookdale offers all the care and
assistance of our trained associates. At Brookdale, our profession is our passion.

Brookdale Jensen Beach

Formerly Emeritus® at Jensen Beach
Assisted Living | Alzheimer’s & Dementia Care
1700 Northeast Indian River Drive
Jensen Beach, FL 34957
(772) 225-1355
Assisted Living Facility # AL9294

Horizon Bay Port St. Lucie

A Brookdale Managed Community
Assisted Living | Alzheimer’s & Dementia Care
9825 S. US Hwy 1
Port St. Lucie, FL 34952
(772) 337-0084
Assisted Living Facility # AL9628

Brookdale Stuart

Formerly Sterling House ® Stuart
Assisted Living
3401 South East Aster Lane
Stuart, FL 34994
(772) 287-6001
Assisted Living Facility # AL8773

Assisted Living Facility # AL9321

Brookdale Tequesta

Formerly Sterling House ® Tequesta
Assisted Living
205 Village Boulevard
Tequesta, FL 33469
(561) 748-3611
Assisted Living Facility # AL8833

For more information or to schedule a complimentary meal
for two, call the community nearest you.
FLKW-P59-0815-ROP LJ
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Brookdale Tequesta

Formerly Clare Bridge ® Tequesta
Alzheimer’s & Dementia Care
211 Village Boulevard
Tequesta, FL 33469
(561) 748-3611
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brookdale.com
BROOKDALE® is a trademark of Brookdale Senior Living Inc., Nashville, TN, USA

ACColades
By KRIS RIEDELL, Chief Operating Officer

EMPLOYEE OF THE QUARTER
Simara Schneider, Senior Program Manager,
Delray Beach (Now Supervisor of Specialized Daycare Services)
As Steve Jobs once said, “Innovation distinguishes between a leader and a follower.”
Alzheimer’s Community Care is proud to dedicate this section to recognizing, honoring,
encouraging and supporting those individuals who have received special distinction.
Over the 2nd quarter of 2015, Simara Scheider was identified by her peers for her
superior job performance, dedication, teamwork and cooperation. Simara, who joined ACC
on March 10, 2014, sets a great example in how she works with peers and caregivers, and
how she treats patients. Simara always gets the job done with a great attitude and lots of
energy, while encouraging staff to do the same. She is a true leader who consistently
collaborates with our team. Simara’s professionalism and outstanding personality influence
the staff to go above and beyond in caring for our patients.
ACC salutes Simara Schneider as our Employee of the 2nd Quarter, 2015.

Volunteer Opportunities

Are you enthusiastic, warm, caring and friendly? Do you enjoy helping others? Do you have
extra time that you would like to spend doing something worthwhile and valuable? ACC is
currently looking for volunteers in the following areas: Caregiver
Connection , Special Needs Shelter, Specialized Alzheimer’s Day Care Centers, Senior
Companion, Administrative Opportunities/General Office, Exhibits & Community Fairs.
If you are interested in volunteering for Alzheimer’s Community Care, please contact
Kris Riedell at kriedell@alzcare.org (561) 683-2700 ext 117.
ALZHEIMER’S COMMUNITY CARE / FALL 2015
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SERVICES & R
EMERGENCY NUMBERS & SPECIAL NEEDS SHELTERS
Palm Beach County

EMERGENCY
Emergency Management
Telecommunications Device for the Deaf
Resource and Crisis Counseling
Special Needs Shelter Registration
American Red Cross
Consumer Assistance Hotline
FEMA
Fire Rescue - Non-Emergency
Health Department
Price Gouging Hotline
Public Safety Department
Salvation Army
Emergency Repairs (24 Hours)

Martin County

EMERGENCY
Special Needs Shelter Registration
Martin County Fire Rescue Department
Martin County Emergency Management/Emergency Operations
Martin County Sheriff’s Office
Red Cross (Martin County Chapter)
Report Suspicious Activity/Non-Emergency Concerns
Neighborhood Watch

St. Lucie County

EMERGENCY
Special Needs Shelter Registration
St. Lucie County Division of Emergency Management
Red Cross - Port St. Lucie Chapter

911
561-712-6400
561-712-6343
211
561-712-6400
561-833-7711
800-227-8676
800-621-3362
561-712-6550
561-840-4500
866-966-7226
561-712-6470
561-686-3530
561-740-4600
911
772-287-1652
772-288-5710
772-287-1652
772-220-7170
772-287-2018 or
772-287-2002
772-220-7170
772-220-7011
911
772-462-8100
772-462-8100
772-878-7077

SUICIDE PREVENTION INFORMATION
Dial 2-1-1 for suicide prevention services, information, assessment, and referrals.
National Suicide Prevention Lifeline: 1-800-273-TALK (8255), Press 1 for National
Veterans Suicide Prevention Hotline
24
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& RESOURCES
Specialized Adult Care
Service Centers
PALM BEACH COUNTY
Boca Raton
Phyllis & Julius Siegel Alzheimer’s Care &
Service Center
4680 N. Dixie Hwy.
561-391-6955
License #9252

Caregiver Support Groups
SOUTH PALM BEACH COUNTY
Advent Square - Boca Raton
Every Wednesday
10:00-11:30a.m.
4798 North Dixie Hwy.
Boca Raton, FL 33431

For more information on these groups,
contact Maria Alma, RN (561) 683-2700
Seacrest Presbyterian Church
1st, 3rd and 5th Wednesday, monthly
2:00-4:00p.m.
2703 Seacrest Blvd. North
Delray Beach, FL 33444

Delray Beach
Betty Kroll Center
Seacrest Presbyterian Church
2703 Seacrest Blvd. North
561-330-3541
License #9128

Advent Square
Boca Raton Men’s Only Group
1st & 3rd Thursday, monthly
10:00-11:30a.m.
4798 North Dixie Hwy.
Boca Raton, FL 33431

West Lake Worth (Se Habla Espanol)
3680 Lake Worth Rd.
561-432-0668
License #8998

For more information on this group, contact
Eileen Pantoliano, RN, BSN (561) 381-0231

Lake Worth
Our Savior Lutheran Church
1615 Lake Ave.
561-585-7781
License #8852
Pahokee
Leo & Anne Albert Alzheimer’s Care & Service Center
470 Barack Obama Blvd. (East 1st Street)
561-924-7283
License #9032
Palm Beach Gardens
Nativity Lutheran Church
4075 Holly Drive
561-630-4724
License #8940
West Palm Beach
Baxter Complex
800 Northpoint Pkwy., Suite 101-A
561-683-2700 ext. 45
License #8837
Wellington
Leo & Anne Albert Alzheimer’s Care & Service Center
St. Michael Lutheran Church
1925 Birkdale Dr.
561-331-6576
License #9322
MARTIN COUNTY
North Stuart
Prince of Peace Lutheran Church
2200 North Federal Hwy.
772-692-6981
License #8928
ST. LUCIE COUNTY
Ft. Pierce
St. Peter’s Lutheran Church
2900 South Jenkins Rd.
772-466-3261
License #9046

First United Methodist Church
Every Wednesday
2:15-4:00p.m.
815 E Indiantown Rd.
Jupiter, FL 33477

FRONTAL TEMPORAL DEMENTIA
SUPPORT GROUP
2nd & 4th Friday of every month
1:30-3:00p.m.
800 Northpoint Pkwy., Suite 101-B
West Palm Beach, FL 33407
For more information on this group,
contact Maria Alma, RN (561) 683-2700
MARTIN COUNTY
(North Stuart)
Children’s Services Council
Every Thursday
1:00-3:00p.m.
101 S.E. Central Pkwy.
Stuart, FL 34994

CENTRAL PALM BEACH COUNTY
(Lantana/Lake Worth)
Our Savior Lutheran Church
Every Wednesday
For more information on this group, contact
1:30-3:00p.m.
(772) 223-6351
1615 Lake Ave.
Lake Worth, FL 33160
ST. LUCIE COUNTY
St. Peter’s Lutheran Church
For more information on this group, contact
1st & 3rd Friday, monthly
Milly Diaz, LPN (561) 331-6575
10:30a.m.-12:00p.m.
2900 S. Jenkins Rd.
NORTH PALM BEACH COUNTY
Ft. Pierce, FL 34981
Alzheimer’s Community Care
Every Tuesday
For more information on this group,
1:30-3:00p.m.
contact Erika Turke, RN (772) 460-9166
800 Northpoint Pkwy., Suite 101-B
West Palm Beach, FL 33407
(561) 683-2700

Family Nurse Consultants
South Palm Beach County
Eileen Pantoliano, RN, BSN
4800 Linton Blvd, Bldg D-502B
Delray Beach, FL 33445
561-381-0231
West Palm Beach (Northern)
Maria Alma, RN
800 Northpoint Pkwy.
West Palm Beach, FL 33407
561-683-2700

Pahokee - Belle Glade
Jelena Curtis, LPN
470 Barack Obama Blvd.
Pahokee, FL 33476
561-924-7283

Lake Worth (Central)
Milly Diaz, LPN
4800 Linton Blvd. Bldg D-502B
Delray Beach, FL 33445
561-381-0231

West Lake Worth (Northern)
Milly Diaz, LPN
3680 Lake Worth Rd.
Lake Worth, FL 33461
561-331-6575

Martin County
Erika Turke, RN
Towers Building
1111 South Federal Hwy., Suite 116, Stuart, FL 34994
772-223-6351

Wellington
Jolyn Robinson, RN, BSN
1925 Birkdale Dr.
Wellington, FL 33414
561-331-6576

St. Lucie County
Erika Turke, RN
c/o St. Peter Lutheran Church
2900 South Jenkins Rd., Ft. Pierce, FL 34981
772-460-9166

ALZHEIMER’S COMMUNITY CARE / FALL 2015
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Special thanks to Patchington Delray Beach for hosting our
Delray Tea Pre-Event on October 15
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advertising rates for magazine

Distributed to more than 10,000 subscribers in Palm Beach,
Martin and St. Lucie counties
Digital edition of magazine will always remain online
All ads include the option of placing a video in the
digital edition of the magazine

Please contact Communications Manager, Karissa J. Grant, at (561)-683-2700
or kgrant@alzcare.org for more information
28
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NOVEMBER IS ALZHEIMER’S
AWARENESS MONTH
5 MILLION
currently living with
Alzheimer’s diseAse in AmericA

50,000

500,000
currently living with
Alzheimer’s diseAse in floridA
florid

currently living with
Alzheimer’s diseAse in
pAlm beAch county

projected by 2020

580,000

projected by 2025

720,000

Source: Alzheimer’s Association

Over the next decade, it is projected that there will be 220,000 more individuals living with
Alzheimer’s disease in the state of Florida than there are today.
Please consider supporting Alzheimer’s Community Care this holiday season and year round.
Remember...your donation goes far, but not far away.
alzcare.org (561) 683-2700

ALZHEIMER’S COMMUNITY CARE / FALL 2015
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Choose a WellMed doctor
for your healthcare needs.

SENIOR

HEALTHCARE

is our passion and
our purpose.

A New Standard of Healthcare
• Treat patients like family
• Respect our patient’s time
• Provide access to affordable
health care options
• Help seniors live longer,
healthier, and happier lives.

WellMedHealthcare.com or call
Toll free 855-935-5633
Hablamos español
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Recognizing Sergeant Anthony Cavallaro,
St. Lucie County Clergy Luncheon
Domino’s in Delray

Wellington Hoola Hoop!
Grandparent’s Day in West Lake Worth

Board Members & Senior Staff, 2015 Staff Retreat

Tino Negri, 2015 Staff Retreat

ACC HAPPENINGS
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It’s just as easy to protect against the high cost of long-term
care.
The need for long-term care may not be the
first thing you think of when you think of
protecting your family, but preparing for it
is easy.

Jeffrey Lukosavich CLTC,
MBA
Financial Representative
(561) 846-2394
jeffreylukosavich.nm.com

05-2754 © 2015 Northwestern Long-Term Care Insurance policies contain exclusions and limitations. Policy forms: TT.LTC.(1010), TT.LTC.ML.(1010) is available only in New Jersey, New York, Ohio and Pennsylvania, TT.LTC.LP.(1010) is available only in
Texas. The purpose of this material is for the marketing and solicitation of insurance. Long-term care insurance is triggered by an impairment of at least two activities of daily living, such as, eating, bathing, dressing, or a severe cognitive impairment
such as Alzheimer’s Disease.
Northwestern Mutual Investment Services, LLC (NMIS) (securities), a subsidiary of NM, broker-dealer, registered investment adviser, and member of FINRA and SIPC. Jeffrey Robert Lukosavich, Insurance Agent(s) of NM. Jeffrey Robert
Lukosavich, Registered Representative(s) of NMIS. Northwestern Long Term Care Insurance Company (long-term care insurance), a subsidiary of The Northwestern Mutual Life Insurance, Co., Milwaukee WI.
90-2359 LTC (0607)
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Excellence Through Senior Advocacy!
Your partner in Home Health Care Solutions

Our full range of care services lets us design a custom-tailored plan to meet
your loved one’s needs.
❖ Skilled Nursing
❖ Physical Therapy
❖ Occupational Therapy
❖ Medical Social Worker
❖ Respite
❖ Speech Therapy
❖ Personal Care
❖ Bathing/Grooming
❖ Medication Management
❖ Home Health Aides with Alzheimer’s certification

PORT ST. LUCIE
772.879.2224
License # 299991410

WEST PALM BEACH
561.357.0945
License # 299991129

