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FROM THE CHAIR OF 
THE BOARD OF DIRECTORS

Judith B. Rappaport

As we celebrate two decades of service, we at Alzheimer’s Community Care are 
escalating our services and staff for that continued growing population that is now 
coping and dealing with the effects of a neurocognitive disorder, which includes 
Alzheimer’s disease, Lewy Body, Vascular Dementia, and Frontal Temporal Lobe. All 
of these disorders have a unique pathology and if one does not have an understanding
about what the diagnosis is, then a genuine care plan is difficult to provide. That hurts 
our patients, caregivers and their families, as well as being detrimental to everyone’s 
quality of life.

Unfortunately, we are seeing more and more younger patients, and yes, under the 
compassion act, they can apply for Social Security once the official diagnosis has been 
made (it cannot be just dementia).  Patients may receive benefits within a month 
following a filing with the Social Security Administration, however no traditional 
health care insurance coverage is available until they reach 65.  This places families at 
high risk, which can be devastating when you realize that children are still at home, 
contemplating college, and the caregiver is also working. Planning for retirement is 
increasingly at peril.  We at Alzheimer’s Community Care, are here to help.   

You can help by making us one of your top three charities, which would be deeply 
appreciated for those whose voices are not heard.  

Another way to support us is by attending our upcoming fundraising events. The first one is Jan. 20, on the 
Treasure Coast (theme of “An Affair to Remember”) at Willoughby Golf Club.  On Feb. 8, at the elegant Beach 
Club, we will honor two devoted and generous supporters, as well as celebrate 20 years in providing care and 
services during our Annual Palm Beach Luncheon.  

We are looking forward to our 20th Alzheimer’s Educational Conference, which will be held at the Palm Beach 
County Convention Center in West Palm Beach, March 16-17.  As we continue to focus on physicians 
attending and participating in the Conference, we are once again hosting the Physicians’ Dinner at the Kravis 
Center, on Thursday evening, March 16.  Dr. James Galvin, the Keynote Speaker for our Educational 
Conference, will address the anticipated 100 physicians that evening. Also, those who attend will be able to 
receive those highly sought-after CME credits.  If you know a physician who you would like to receive an 
invitation to attend, please call Ginny at (561) 683-2700, with his or her name and address and Ginny will 
follow up on your behalf.  

At the conference there are 12 different state boards that have approved educational content for professionals to 
receive credits towards their licenses. Thus, if you have an attorney, nurse, social worker, etc., whom you believe 
would benefit by attending, we encourage you to let them know about this special event. Please visit 
alzcare.org for complete information and to register for the Alzheimer’s Educational Conference.  

Finally, we encourage you to support our organization with your time and resources, so we can ultimately make 
the difference together.  As Henry Ford said, “Coming Together is a Beginning; Keeping Together is Progress; 
and Working Together is Success.”   

Have a Safe 2017.  

FROM THE 
PRESIDENT & CEO

Mary M. Barnes

Judith B. Rappaport Mary M. Barnes

Annual Holiday Open House - December 7, 2016
West Palm Beach
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Through the Years...
October 1996 - Alzheimer’s 
Community Care Association 
of Palm Beach & Martin
Counties is established

July 1997 - At the new Baxter 
Complex in West Palm Beach, 
Florida, the headquarters of 
Alzheimer’s Community Care 
is established July 1997 - The operations of 

the Specialized Alzheimer’s 
Care & Service Center open in 
West Palm Beach

The first Alzheimer’s 
Family Nurse Consultant 
office is established in 
West Palm Beach

August 1997 - The Alzheimer’s 
Community Care 24-Hour 
Crisis Line is established

Spring 1997 - The inaugural 
Alzheimer’s Educational 
Conference is held

BUILDING

LEGACY

A

FOR OUR

COMMUNITY

Our Quarterly Publication   SPRING 2016

September 1997 - First publication 
of Alzheimer’s Community Care’s 
quarterly publication

March 1998 - The opening of the 
Specialized Alzheimer’s Care & 
Service Center in Lake Worth

October 1999 - Alzheimer’s Community 
Care’s first Advisory Council is formed, 
in Martin County

April 2004 - The opening of the 
Specialized Alzheimer’s Care & 
Service Center in Pahokee

October 2006 - Alzheimer’s 
Community Care celebrates 10 
years of service

January 2007 - The opening of the 
Specialized Alzheimer’s Care & Service 
Center in North Stuart

August 2008 - The opening of the Specialized 
Alzheimer’s Care & Service Center in Ft. Pierce, 
expanding our organization into St. Lucie County

May 2009 - The opening of the 
Specialized Alzheimer’s Care & 
Service Center in Delray Beach

September 2008 - First bracelet was placed 
through the Electronic Monitoring ProgramMarch 2009 - Alzheimer’s 

Community Care along with 
former Supreme Court Justice 
Sandra Day O’Connor & Speaker 
Newt Gingrich present the 
Alzheimer’s Study Group 
Strategic Plan to the U.S. Senate 
Committee on Aging
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Our 20-Year Timeline

February 2010 - Alzheimer’s Community 
Care takes its first advocacy trip, to Florida’s 
State Capitol, in Tallahassee, for funding for 
expanded services and resources

June 2011 - Gov. Rick Scott 
travels to West Palm Beach to 
sign into law, the statewide 
Silver Alert Program Plan, for 
which Alzheimer’s 
Community Care plays a vital 
role in developing

April 2012 - With considerable input from Alzheimer’s 
Community Care, the Specialized Alzheimer’s Services 
Adult Day Care Act is signed into law by Gov. Rick 
Scott, after it is unanimously passed by the Senate 
Florida Legislature.May 2012 - The opening of the 

Specialized Alzheimer’s Care & 
Service Center in Boca Raton

April 2013 - The opening of the 
Specialized Alzheimer’s Care & Service 
Center in West Lake Worth

December 2013 - Alzheimer’s 
Community Care achieves 
Accreditation from The Joint 
Commission, a respected 
authority in the health care 
community

June 2013 - Electronic Monitoring Program 
is renamed the ID Locator Bracelet Service

July 2014 - Alzheimer’s Community Care 
establishes the Education Department

July 2015 - The opening of 
the Specialized Alzheimer’s 
Care & Service Center in 
Wellington

October 2015 - Alzheimer’s Community Care receives a 
federal grant award of nearly $1 million to expand 
dementia-specific services and resources for families living 
with Alzheimer’s disease in Southeast Florida

December 2015 - Alzheimer’s 
Community Care is recognized 
as a Mutual of America 
Community Partnership 
Award recipient

Spring 2016 - With leadership 
from Alzheimer’s Community 
Care, Lost on Foot, the next phase 
of the Silver Alert Program, is 
piloted in three Florida counties

July 2009 - The opening of the Specialized 
Alzheimer’s Care & Service Center in Palm 
Beach Gardens
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      Remembrances &
DONOR        IN REMEMBRANCE/CELEBRATION OF
Celeste Acinapura           Richard Bird
Mr. & Mrs. Neil Anthony         Licelida Avendano
Kathy A. Baldi            Edmund A. Baldi
Farley Banks            Barbara Malone Garwood
Mary M. Barnes           Carolyn Cohen’s Birthday
Kelly Baumgartner           Janet Kenny
Alison B. Bellorini           Richard Glaser
Clark D. Bennett           Mark Cornett
Edna Bloomer-Valkov          Mark Cornett
Sharon Bolognese           Denise Yaeger
Roxann Broker           Lilian Berni
John Burns            Jack Burns
Arlene Buynak            Barry & Sherry Wiseman
Herlene Chatha           Janet Kenny
Denise Deutsch           Carolyn Cohen’s Birthday
James Farrell            Janet Kenny
Julie Garvey            Janet Kenny
Karen & Irwin Gilbert          Mark Cornett
Arleen Hahn            Janet Kenny
Mim Hochman           Gene Glantz
Dr. & Mrs. Edward L. Hochman        Sister of Ronald Raposa
Mr. & Mrs. James D. Hohman         Richard Bird
Mr. & Mrs. Charles Jardine         Franklin J. Palmer
Laura Jones            Jay Jones
Barry & Trudy Kline          Carolyn Cohen
Jill Lesser             Janet Kenny
Robert Levy            Barbara Bogue
Roger & Jacqui Littler          G. E. Chuqui-Conder
Mary Meslener-Dorak          Elizabeth Vargo-Wintersteen
Eileen Michaelson           Lester Soloway   
William Moran           Janet Kenny
Carol Moses            Mark Cornett
Kevin Murphy            Janet Kenny
Stacy Niedermeier           Janet Kenny
Lisa Novick            Janet Kenny
Katie O’Shea            Janet Kenny
Linda Pisano            Dorothy Espeseth
Larry Raiken (Sunshine Middle School)       Janet Kenny
Jeanine Resnick           Janet Kenny
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WE NEED YOUR HELP.
ALZHEIMER’S COMMUNITY CARE

relies on the support of individuals, corporations and foundations 
to fund our services and resources. One of the ways you can help us 

is through our Remembrances and Celebrations program.

This is a wonderful way to honor a loved one or friend 
who has been affected by the disease.

To make a contribution, please contact the Development
 Department at 561.683.2700 or visit us at www.alzcare.org.

To make a gift, please scan the 
QR Code with your smartphone.

Your gift will make a true impact
on the lives of our Alzheimer’s families.

Celebrations
DONOR            IN REMEMBRANCE/CELEBRATION OF
Tim Revels       Janet Kenny
Robert Samors       Joseph Ackerman
Henry & Marilyn Schwartz    Barbara Speier
Jeannette Serrano      Mark Cornett
Audrey Sheppard      Janet Kenny
Arthur & Inez Sitcov      Anne Wolfish
Mr. & Mrs. John Slattery     James Fragakis Gregory
Marilyn Suriano      Joan Fisk
Mr. & Mrs. Ray Volpatt     Richard Bird
Alison Weeda       Janet Kenny
Elaine J. Wold       Dr. Keith C. Wold
Doris Wolfe       Bella Weinberg
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Meet Our Board
G. Mark Shalloway is the co-founder of Shalloway & Shalloway, P.A., Elder & 
Special Needs Law Attorneys, established in 1992 in West Palm Beach.  Mr. 
Shalloway is a certified Elder Law Attorney, a Florida Bar Board Certified Elder 
Law Attorney charter class, and is an Accredited Veteran’s Administration 
attorney. He has been a member of the Alzheimer’s Community Care Board of 
Directors since 1996.

Mr. Shalloway is a Past Chair of Alzheimer’s Community Care and speaks in his field at such national 
forums as the Special Needs Alliance, the Red Stone U.S. Military Base in Washington, D.C., the 
American Society on Aging and in the Absolute Litigator’s Conference. He is the proud recipient of the 
2012 Child Advocate Award of the Palm Beach County Legal Aid Society for his pro bono work in special 
needs trusts and Medicaid.

Mr. Shalloway is a specialist in Elder Law including Medicaid, Long-Term Care Asset Protection 
Planning, Establishment and Asset Administration of Special Needs and Medicare Set-Aside Trusts, 
Personal Injury Settlement Consulting, Veterans Benefits, Guardianships, and Wills, Trusts & Estates. 

On the following page, please find Mr. Shalloway’s unique perspective on the 20-year celebration of 
Alzheimer’s Community Care.

Professional home care you can trust 

Help assure the safety of you and your loved ones with 
SeniorBridge customized care plans 

 
 

 
• Professionally trained nurse and social worker 
Care Managers 

• Care coordination between physicians, 
caregivers, and family members 

• Hourly caregivers available from as little as 4 
hours to 24 hours a day for assistance with 
personal care 

• 24/7 on-call nurses 

Call today for a free and immediate 
consultation  

(561) 683-8820 

seniorbridge.com/West-Palm-Beach 

SeniorBridge is a private pay offering of Humana At Home 

CHAP accreditation 
certifies that 
SeniorBridge meets the 
highest recognized 
standards in healthcare. 
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My Unique Perspective
By G. MARK SHALLOWAY, Esq. 

For the past two decades, I have been 
consistently inspired, amazed and 
gratified to have been a part of 
Alzheimer’s Community Care (ACC).  
Just as Alzheimer’s disease and related 
memory disorders carry a unique 
attack and impact on the patient and 
caregiver, ACC, since its inception, has 
developed counter-attacks with 
precocious programs and services 
born and nurtured with critical core 
values.  These core values are the 
bedrock of its success.  For me, the 
most significant values include its 
commitment to measurable, 
accountable dementia–specific 
standards for compassionate 
community-based care for the patient 
and caregiver; authentically innovative  
community-based services organically 
cultivated from the needs discovered 
from our diverse population; active 
collaboration with governments, 
professional disciplines and other 
service providers and vendors; and, 
continuing education and advocacy at 
every level.

How do I measure success?

ACC has a lifelong history of 
gathering empirical data used to guide 
and develop warranted programs and 
services, with keen attention paid to 
feedback from patients, families and 
other community stake-holders. ACC 
is accredited by The Joint 
Commission, a nationally–recognized 
accrediting authority.

Community-Based Care for Patient 
and Caregiver

Our commitment to the patient 
extends a safety net to our caregivers. 
Studies show that long-term 
caregiving creates a catastrophic risk 

of a caregiving spouse’s death before 
the patient and catastrophic nursing 
home cost.  ACC has created and 
defined the Family Nurse Consultant 
(FNC) program, a dementia-
specifically trained nursing model to 
provide caregivers with the support, 
tools and resources needed to 
continue providing home-based care 
for their loved ones with better health 
and lower costs by delaying or 
avoiding a nursing home stay.

Robust Collaboration with the 
Community

ACC works with various sectors of the 
community it serves to leverage its 
impact.  Here are some of my favorite 
examples to showcase:  ACC trains 
and coordinates with first responders 
to deal with patients with dementia 
and caregivers in crises; ACC 
provides standards and support for 
dementia-specific special needs 
shelters; ACC revitalizes churches 
with space-sharing partnerships for 
dementia-specific adult day care;  
ACC engages in joint ventures with 
assistive technology vendors and 
government to help locate lost patients 
with the Silver Alert, ID Bracelet and 
Lost on Foot programs. 

Continuing Education for Families 
and Professionals

One of our crown jewels is ACC’s 
Annual Alzheimer’s Educational 
conference at the Palm Beach 
County Convention Center.  With its 
dual track approach for families and 
professionals dealing with dementia, 
ACC draws national speakers on 
research, interdisciplinary care
practices and an “on-site” day care for
patients so caregivers can attend.

Advocacy

With the compelling need for 
financial support and sound 
public policy, ACC works at all levels 
of government and private sector 
advocacy and technical support to 
promote awareness and information 
critical to thwart the personal and 
economic devastation of the disease.  
ACC works year-round with the 
Florida legislature and governor’s 
office crowned with an annual bus 
pilgrimage to visit and educate 
legislators and staff.

In short, the values of the ACC board 
and staff as well as our community 
act as a North Star in our journey to a 
cure with care, compassion, 
personal dignity and financial 
security along the way.

Thank you, ACC!
G . Mark Shalloway, Esq.

“I have been 
consistently 

inspired, 
amazed and 

gratified to have 
been a part of 
Alzheimer’s 
Community 

Care.”
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H
S TRUSTED HOMECARE SERVICES

Our mission is to assess the needs of each client
to help them maintain their independence while

living in their own homes and communities.

Services
Healthcare Staffing Services • Licensed RNs and LPNs

Companion/Homemaker • Assisted Living • Respite Care • Live-in Care
Personal Care • End of Life/Hospice Care • Chronic Illness/Disability Care

Meal Preparation • Housekeeping • Shopping & Errands
Transportation to Doctor Visits

T
C

H
S

PLEASE CALL TODAY*
*Veteran Aid & Attendance/Medicaid may help pay

for your homecare
* We accept all long-term care health insurance

Trusted Homecare Services
A Homecare Company You Can Trust

6971 N. FEDERAL HIGHWAY SUITE 203
BOCA RATON, FL 33487

561.314.3976
WWW.TRUSTEDHCS.COM

Palm Beach County #30211550
Broward County #30211662

Pinellas/Pasco County #30211768

Owners
Stephen D. Wolfe
Wayne P. Aery
Bryan Plonsky

10

Home Caregiver Ordinance

Home caregivers working in Palm Beach County must be licensed, according to a new 
ordinance. Anyone receiving compensation for providing care in the home for vulnerable 

adults must obtain this license in early 2017. Home caregivers without this license will face a 
fine of $500, up to 60 days in jail, or both. 

Physical and emotional abuse of vulnerable adults, including financial exploitation, is a 
growing problem, particularly in South Florida. This ordinance is meant to make it more 
difficult for seniors and disabled adults to be abused by those providing care for them in 

their homes. A full criminal background check and fingerprinting are mandatory for anyone 
seeking this license. People with serious criminal records, including homicide, fraud, elder 

abuse, burglary or theft are disqualified from being licensed. 

Family members and licensed nurses, occupational therapists and physical therapists are not 
required to obtain this license. Home-care agencies that require background checks and 

fingerprinting must provide the county with an affidavit confirming that fact. The 
employee would still need to be photographed and issued a Palm Beach County Consumer 

Affairs Home Caregiver License name tag. 

According to the Palm Beach County Sheriff’s Office, Palm Beach County is the first county 
in Florida to address this issue by way of a county ordinance. They predict that at least 5,000 

home caregivers will need to be licensed this year.

For more information, please call (561) 712-6600.
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Caregiver Corner - 
Facts About FALLS

By KAREN GILBERT, RN MS CDP, Vice President, Education & Quality Assurance

According to the Centers for Disease Control 
(CDC) millions of older people—those 65 and 
older—fall, every year!  

Those who fall are two to three times more likely 
to fall again.  Falls are the leading cause of fatal 
and nonfatal injuries for older adults and may 
lead to hospitalization, permanent, significant 
disability, and loss of independence.  Quality of 
life suffers. 

The Centers for Disease Control (CDC) reports 
the following fall statistics:
 • “One out of five falls causes a serious injury such 
as broken bones or a head injury.
  • Each year, 2.5 million older people are treated 
in emergency departments for fall injuries.
  • Over 700,000 patients a year are hospitalized 
because of a fall injury, most often because of         
a head injury or hip fracture.
  • Each year at least 250,000 older people are 
hospitalized for hip fractures.
  • More than 95% of hip fractures are caused by 
falling, usually by falling sideways.
  • Falls are the most common cause of traumatic 
brain injuries (TBI).” 1

We know that all of our patients are at risk for 
falls, the only difference being degree of risk – 
low, medium or high.  We are also concerned 
about our caregivers!  The statistics above 
provide good reason for all of us to evaluate 
whether we are “low, medium or high risk”, and 
to what degree we can minimize our risk.  

A root cause is a specific, underlying cause of an 
event or a problem. We know that identifying the 
root cause of a fall helps to prevent another.

For example, if your loved one fell, and you 
noticed that his/her shoe laces were untied, 
you might reasonably conclude that the fall was 
caused by tripping on the open shoelaces.  You 
might encourage your loved one to wear shoes 
with straps or Velcro closures instead to prevent 
another similar fall.

If your loved one is falling out of a twin size bed, 
you might conclude that the bed is too narrow.  
Indeed, studies have shown that falls from bed 
are greatly reduced when a twin bed (35 inches 
wide) is replaced with a full size mattress (42 
inches wide). 2     

Did your loved one get any new medications 
before the fall?  Perhaps the medications are 
increasing his/her fall risk.  You might ask his/
her physician to review all of his/her medications 
and eliminate those that may be increasing fall 
risk while only marginally therapeutic.

On the following two pages, we are providing 
tools which you may use to identify the root 
cause of a fall experienced by your loved one, as 
well as a tool with which you can evaluate your 
risk of falls.  On these tools, any pink-shaded box 
you check may be a contributing factor.

Knowledge is power!  Knowing the risk of injury 
and identifying potential causes for falls always 
leads to preventive planning for our patients and 
caregivers!
1www.cdc.gov
2 http://www.managedhealthcareconnect.com/article/
examining-bed-width-contributor-risk-falls-bed-long-
term- care/page/0/1
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Caregiver Self-Assessment of Fall Risk 
 

Environmental/physical                                                                                                                            Yes          No   

Do you have adequate lighting in all rooms and hallways?   
Do have any buckled carpet or broken floor tiles?   
Do you have any broken floor tiles or buckled carpet?   
Do you have “scatter rugs” in your home?   
Do you have furniture protruding into walkways that may be an obstacle?   
Do you always wear proper shoes?  (no backless shoes/slippers, no leather soled shoes)   
Do you have a “comfort height” toilet?  (seat is at least 18 inches from the floor)   
Do you sleep in a twin-size bed?   
Do you have stairs in your home?*   
                               *If YES, does the staircase have a handrail?   
Do you have properly installed grab bars in the toilet area and/or shower?   
Does your bathtub or shower permit easy access – no climbing side of tub or step into shower?   

 

Health Related                                                                      Yes             No   
Do you take FOUR or MORE prescription medications each day?    
Have any of your usual medications been changed (discontinued or dose change)?   
Do you sometimes change your medication routine on your own?   
Do you take all medication bottles (prescribed and over the counter) and all supplements to your   
     annual medical appointments? 

  

Do you have a complete physical examination at least annually?   
Do you use a walker or cane?*   
                              *If YES, do you sometimes walk about the house without the device?   
                              *If YES, was the walker or cane fitted for YOU?   
Has it become more difficult for you to get in or out of bed or a chair?   
Do you have any of the following medical conditions? osteoporosis, diabetes, hyper/hypotension,  
     joint disease/arthritis, Parkinson’s, middle ear problems? 

  

Have you had any falls in the past year – either inside or outside the home?   
Was your last eye exam more than one year ago?   
Do you wear bifocal or trifocal eyeglasses?   
Have you had surgery on a hip, knee, ankle or foot?   
Do you have muscle weakness in one or both legs?   
Do you feel that your reflexes are slow?   
Do you have numbness in your feet?   
Do you ever feel confused if you wake in the middle of the night?   

 

If you checked ANY of the pink boxes, you are at higher risk of falls!  The more pink boxes checked, the 
higher the risk.  One-third of people over the age of 65 fall each year.  Sixty percent of these falls occur 
in the home.    Twenty percent of falls result in bone fracture or head injury. 
 

    

My Plan: 
[ ] remove throw rugs/decorative furnishings in hallways [ ] add motion-activated light switches  
[ ] improve lighting in dark areas    [ ] have grab bars installed near toilet, and in shower 
[ ] ensure proper shoes are worn    [ ] ask physician for physical therapy referral 
[ ] purchase comfort height toilet or kit to raise existing toilet  if legs are weak or reflexes slow 
[ ] schedule complete medical exam                                                    
      AND review medications with physician-date:__________       
[ ] schedule eye exam-date:__________ 
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Caregiver Self-Assessment of Fall Risk



 

Post-Fall Review and Root Cause Analysis – for Caregiver use in the Home 

 Date of Event:_______ Time of Event:________ 

I.  Problem   (Ex.  Found on floor, fell, patient reported that he/she fell)  __________________________________________________ 

II. Findings/What do you KNOW?                                                                                   
 

Environmental/physical                                                                                                                            Yes          No   

Was lighting adequate in the area of the event?   
Was floor dry?   
Was floor tile broken or carpet buckled?   
Were there any obstacles patient may have tripped on?  (such as area rugs, decorative furnishings, etc.)   
Was patient wearing proper shoes?   
If they have shoelaces, were they tied?   
Did the patient fall or slip out of bed?   
         If “yes”, does the patient have a small “assist” bed rail on his/her bed?   
Does your loved one sleep in a twin-size bed?   

 

Patient physical findings                                Yes             No   
Is patient generally able to make needs known?    
Was patient toileted within the two hours prior to the fall?   
Has patient eaten or had a drink within the two hours prior to the fall?   
Does the patient have any new medications?   
Have any usual medications been changed (discontinued or dose change)?   
Have any usual medications been missed?   
Is there a chance that the patient is taking any medications that should have discontinued?   
If patient uses walker, cane, wheelchair, did he/she use it at time of the fall?   
  → If YES, did patient use the device properly?   
Has patient recently had any decline in his/her ability to walk, get in/out of a chair, to toilet self?   
Was the patient noticeably more confused prior to event?   
Are there other medical conditions? Osteoporosis, diabetes, hyper/hypotension, joint disease, Parkinson’s?   
Has the patient had other falls in the past year?   
  → If YES, were the circumstances similar to this fall?   
Was the patient’s last eye exam more than one year ago?   
Is the patient hard of hearing?   
  → If YES, does he/she have hearing aids?   
  → If YES, was the patient wearing the hearing aids at the time of the fall?   

 

Other information                                Yes             No   
Was the patient being cared for by someone other than the usual caregiver at the time of the fall?   
Did the fall occur outside the home?  (shopping area, parking lot, crowded event, etc.)   
  → If YES, was this an unfamiliar place to the patient?   

 
 

Conclusion – based on the above findings, what is/are the most likely cause(s) of the fall? 
 

              
 

                 

Plan: 
[ ] remove throw rugs/decorative furnishings   [ ] avoid unfamiliar places  
[ ] improve lighting in area of fall    [ ] avoid crowds 
[ ] ensure proper shoes are worn    [ ] ask physician for physical therapy referral 
[ ] toilet every two hours     [ ] schedule eye exam-date:__________ 
[ ] ensure snack/drink every 2-3 hours    [ ] schedule hearing exam-date:__________ 
[ ] schedule complete medical exam    [ ] change to full or queen mattress 
         AND review medications with physician-date:__________   [ ] place bed against wall 
         [ ] use body pillow  14

Post-Fall Review and Root Cause Analysis - for Caregiver Use in the Home

“There’s No Place Like Home”
By KARISSA J. GRANT, Communications Manager

Donors, supporters, Board Members, industry professionals and 
friends of Alzheimer’s Community took a walk down the Yellow Brick 
on Dec. 1, to our 2016 South County Luncheon, “There’s No Place 
Like Home.”

Proceeds from this wonderfully wicked fashion show and luncheon, at 
the illustrious and elegant St. Andrews Country Club in Boca Raton, 
went toward the services and resources the organization provides to 
those in Palm Beach County affected by Alzheimer’s disease and 
related neurocognitive disorders.

The colorful luncheon featured a variety of silent auction items, and 
delectable food, with several guests dressed as characters from “The 
Wizard of Oz.”

Guests also enjoyed an elegant Fashiow Show sponsored by Lord & 
Taylor of Mizner Park in Boca Raton. The fashion show models 
featured members of the South County Luncheon Committee, and 
one of Alzheimer’s Community Care’s caregivers.

Another caregiver, Mary Monroe, (top right), gave an impassioned 
speech about what Alzheimer’s Community Care has meant to her 
family.
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Q&A with  Educational Conference 
Co-Chairs

By ROBERT J. GORMAN, Esq. & G. MARK SHALLOWAY, Esq.

The 20th Annual Alzheimer’s Educational Conference will be held March 16-17 at the Palm Beach County 
Convention Center.  This two-day Conference brings together family caregivers, health care providers and experts in 

the fields of Alzheimer’s disease and related neurocognitive disorders. 
We asked two of our long-time serving Board Members, who are also the co-chairs of the Educational Conference, 

why the Conference is unique and what you can expect to learn.

1. Why did the Board of Directors at Alzheimer’s Community Care establish the Alzheimer’s 
Educational Conference, and why is the Board committed to growing the Conference?
Shalloway: From the birth of  ACC, its founding board members recognized that continuing education was 
essential to fulfill the organization’s mission for dementia-specific, community-based care.  The Educational 
Conference that we annually host, creates a forum for patients, caregivers, the media, policy makers and the 
professional aging network to teach and learn how to live with this disease, understand its multidimensional 
impact and promote awareness and support overall.  

The perennial schedule is as important as the conference itself. Every day patients are diagnosed, new lay and 
professional caregivers need training, skills and knowledge to succeed. Policy makers, providers, caregivers 
present and learn on the numerous consequences and implications of Alzheimer’s disease and related 
neurocognitive disorders.  New treatments, therapies, assistive technologies, medicines and best practices are 
constantly evolving. Because of the annual conference, these advancements have a continuing opportunity to 
be shared with all participating stakeholders.

2. What makes the 2017 Alzheimer’s Educational Conference a “must-attend” for family caregivers, 
health care providers and experts in the field of Alzheimer’s disease and related neurocognitive 
disorders? 
Gorman: The goal, as in previous conferences, is to provide education at all levels for all participants and 
persons involved in caring for those afflicted with Alzheimer’s disease and related disorders whether it be as a 
family care giver in the home, home health care aide, nurse, physician or someone who is involved in working 
with the elderly, including financial advisors and attorneys.  The incidents of this terrible disease is so great 
that everyone is effected.  New caregivers want to know how they can care for their loved one, while protecting 
their own financial, social and psychological and healthy life, but also an interest in the latest research findings 
from the scientific and medical community.  Of course, the medical professionals and those involved in care 
on a professional level are interested in the latest developments, research, findings and refreshing their existing 
skills.  The Florida Bar and local medical societies have determined that attendance at the Educational 
Conference is worthy of recognition as providing professional educational opportunities for health care 
professionals and attorneys.  With 11 CEUs available, the Educational Conference brings together not just local 
“experts” and health care providers but nationally recognized individuals in the field. 

3. There is a growing emphasis for medical doctors as presenters and attendees. Does that reflect an 
evolution of the Alzheimer’s Educational Conference over the past two decades?
Shalloway: The growing emphasis for medical doctors as presenters stems from the very earliest conferences.  
The Board has long recognized the featured role of doctors in a cast comprised from multiple disciplines for 
optimal care efficacy and outcomes. Several factors support this dynamic. The physician is uniquely positioned 
to capture opportunities for diagnosis.  Often a physician holds a unique influence with the patient and 
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caregivers. Additionally, physicians can use their training and knowledge not only for care and treatment, but 
share their experiences for advocacy in shaping public policy and medical school curriculum.

4. There is an increased number of continuing education, continuing medical education and 
continuing legal education credits being offered at the Conference. As an attorney, what impact does 
this have for you in addressing the needs of this special population?
Gorman: The Florida Bar has recognized Alzheimer’s Community Care Educational Conference as providing 
required continuing legal education components.  While clearly helpful for attorneys practicing elder law and 
estate planning, but actually all attorneys who will in the course of their practice come into contact with 
individuals suffering mild cognitive impairment up to advanced Alzheimer’s Disease or similar dementia to be 
able to recognize those individuals and having tools to address their needs and the needs of the families.  In a 
practice concentrating on estate planning and elder care recent developments are important and the breakout 
sessions give me an opportunity to get information on what other professionals are doing to assist the patients 
and care givers, latest trends in financial planning for the issues that they face as well as information on 
communicating and sources for further referral, as necessary.  The granting of continuing education credits
whether in the field of medicine, nursing, or legal, helps to assure that families are able to find qualified, 
knowledgeable professionals in their own community to assist them in preparing and traveling down this road 
together.   

5. How is Alzheimer’s Community Care uniquely positioned to rally the community and empower 
caregivers through the knowledge and skills of the experts in this field, right here in South Florida?
Shalloway: Alzheimer’s Community Care is extraordinarily positioned to garner community support because 
its “DNA” is derived from the community itself.  ACC maintains joint ventures with area churches to house its 
adult day care programs. ACC develops, teaches and certifies its dementia-specific caregiver training modules 
for long-term care aides and professionals and first responders.  ACC works with the local, state and national 
governments.   ACC develops and often co-administers special needs shelters for county government, advocacy
and technical assistance for the silver alert program and dementia-specific standards for adult day care to 
the Florida legislature. Nationally, ACC has informed the U.S. Congress on the disease and caregiver impact 
through Senate testimony.  We collaborate with assistive technology vendors for ID locators, academic insti-
tutions for its award winning family nurse consultant program and the judicial branch with its initiation and 
participation in the Elder Justice Center.

6. What does it say about the Alzheimer’s Educational Conference that it is attended, almost equally, 
by both family and professional caregivers?
Gorman: That the Alzheimer’s Educational Conference has achieved the mission it sought when we began 20 
years ago - to provide education, support and an exchange of ideas between the family, caregiver, professional 
caregiver, and others involved in helping families deal with this terrible disease.  Through the Educational 
Conference, we have been able to achieve a forum where all of the different levels can come together and 
determine what is necessary, desired, helpful and beneficial to others engaged in this endeavor and hopefully 
apply all of that for the benefit of the patients and family caregiver. 

With the theme of “20 Years: Advancing the Mission for Patients & Caregivers,” we are excited to bring you a 
dynamic two-day Conference. This year’s Keynote Address will be provided by James Galvin, MD presenting 

“The Dementia Prevention Initiative: A Personalized Approach to Reducing the Risk of Dementia.”
Attendees will have the opportunity to choose from a variety of breakout session topics, and can also earn up 

to 11 credits toward CEUs, CME, CLE, or a Certificate.

To register today, please visit our website: www.alzcare.org/alzeduconf
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Alzheimer’s Community Care was recognized with separate proclamations by the Board of County 
Commissioners in Palm Beach, Martin and St. Lucie Counties, with Resolutions proclaiming 

November 2016 as “Alzheimer’s Disease Awareness Month.”

Proclamations for ACC

Palm Beach County: Board Member Mark 
Shalloway (above, second from right) and 

President & CEO Mary M. Barnes (far 
right) represented Alzheimer’s 

Community Care in Palm Beach 
County. They were joined by Steven L. 

Abrams (center), County 
Commissioner, District 4, Palm Beach 

County.

Martin County: President & CEO Mary 
M. Barnes (far right) represented 

Alzheimer’s Community Care in Martin 
County, where she was joined by 

Commissioner Anne Scott (center) and 
Jennifer Braisted, Public Policy Manager, 

Alzheimer’s Association.

In St. Lucie County, Alzheimer’s 
Community Care was represented by 

Robert J. Gorman, Esq., Vice Chair of the 
Board of Directors of Alzheimer’s 

Community Care (second from right) and 
Kelly Elbin, Vice President of 

Development (far right). They were joined 
by Kim Johnson (center), Chairman of the 

Board of County Commissioners for St. 
Lucie County.
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Upcoming Events

Treasure Coast Luncheon
Friday, January 20, 2017
Willoughby Golf Club, Stuart
Alzheimer’s Community Care is at work on the Treasure Coast, and your support 
of our annual Luncheon helps us continue to advance our mission. Willoughby 
Golf Club is a spectacular venue for this beautiful Luncheon, which has a theme 
of “An Affair to Remember,” hearkening back to the movie with Cary Grant and 
Deborah Kerr.

Alzheimer’s Community Care 20th Anniversary Luncheon
Wednesday, February 8, 2017
The Beach Club, Palm Beach
Twenty years in the making, Alzheimer’s Community Care celebrates two decades 
of service at this must-attend Luncheon. An elegant Silent Auction leads to a 
delicious meal in a spectacular setting, with special remarks and tributes that are 
sure to make this a once-in-a-lifetime occasion. 
To register, visit: www.alzcare.org/PalmBeachLuncheon

20th Alzheimer’s Educational Conference
Thursday and Friday, March 16-17, 2017
Palm Beach County Convention Center, West Palm Beach
Educating others on Alzheimer’s disease and related neurocognitive disorders has 
always been a big part of who we are, so you should expect the 20th Alzheimer’s 
Educational Conference to be two extraordinary days filled with valuable 
information for caregivers, professionals and anyone else who needs to learn more! 

We are pleased to have as our Keynote Speaker, James E. Galvin, MD, MPH, 
Professor of Integrated Medical Sciences and Associate Dean for Clinical Research 
at the Charles E. Schmidt College of Medicine at Florida Atlantic University. Dr. 
Galvin will be of one five presenters at the Conference, and there will be 12 
breakout sessions and a diversified group of exhibitors. 
You can register today, by visiting: www.alzcare.org/alzeduconf

Alzheimer’s Community Care has a busy schedule of events in the 2016-17 season, highlighted by our 20th 
Anniversary Celebration in February and the 20th Alzheimer’s Educational Conference in March. 

We look forward to seeing you at these events:

Celebrating 20 Years of 
Alzheimer’s Community Care

You are cordially invited to join us for the
2017 Palm Beach Luncheon
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(561) 969-9990
FL Lic. # HHA299993659

Alzheimer’s Community Care is so thankful for the 
many donors who help support the services and 
resources we provide to our families. Every time 

we receive a donation, we promptly respond with a 
“thank you” letter to the donor. We also send a 

separate card to the caregiver, informing them of the 
individual who has donated in memory of 

their loved one.

The beautiful card that the caregiver receives is 
entitled “Sunrise.” It is based on a painting by Sophia 
P., who attended our Specialized Day Center in Boca 
Raton. As it reads on the back of the card, “One night 

her husband, Daniel, went with her to a lake and 
watched the sunrise. Daniel also took her to the top of 

the Sears Tower to see the sunrise. 
Everything is Daniel, she is so in love.”

Thank you, Sophia. 

Alzheimer’s Community Care offers 
many forms of In Memory Of and In Celebration 

donations:
Monetary Donations

Matching Gifts
Flowers

Wills and Estate Planning
Sponsorship Opportunities

Volunteer Opportunities
Gifts-In-Kind

To donate, call (561) 683-2700 or 
       visit www.alzcare.org/donate

92 cents of every dollar donated goes directly to 
services and resources for our organization’s 

patients and caregivers.
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    Alzheimer’s Community Care served Thanksgiving meals to approximately 730 people 
throughout the organization’s 11 Specialized Alzheimer’s Care & Service Centers. The 

celebration took place Nov. 17, 2016, with ChefCorp providing the traditional holiday meal to 
patients, caregivers, staff and the community, which included several elected officials.
    Alzheimer’s Community Care’s Board of Directors and senior staff joined program 

managers to serve the meals at the centers in Palm Beach, Martin and St. Lucie counties.
    This marked the 20th consecutive year that Alzheimer’s Community Care has reached out to 

provide Thanksgiving meals. Special thanks to the Town of Palm Beach United Way “Turkey 
Trot” for supporting this wonderful event.

Annual Thanksgiving Dinner
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By MALAIKA C. BARLOW, Vice President of Human Resources

Alzheimer’s Community Care proudly dedicates this page to recognizing and honoring a 
staff member who received a special distinction by her peers.

ACColades

Are you enthusiastic, warm, caring and friendly? Do you enjoy helping others? Do you have extra time that 
you would like to spend doing something worthwhile and valuable? 

Alzheimer’s Community Care is currently looking for volunteers in the following areas: Caregiver 
Connection, Special Needs Shelter, Specialized Alzheimer’s Day Centers, Senior Companion, Administrative 

Opportunities/General Office, Exhibits & Community Fairs.
If you are interested in volunteering for Alzheimer’s Community Care, please contact 

Malaika C. Barlow at mbarlow@alzcare.org or (561) 683-2700 ext. 117.

Volunteer Opportunities

“The best and most beautiful things in the world cannot be seen or even touched. 
They must be felt with the heart.” - Helen Keller

Christiane Previlma (pictured middle) pours her heart into the 
patients and staff as Program Manager at the Wellington Day Center. 
She is driven by the strong desire to make a positive difference in 
people’s lives. Since joining ACC in July 2014, she brings innovative 
ideas regarding center activities to keep patients engaged. Colleagues 
describe Christiane as committed and “a great advocate for the 
patients, caregivers & staff members.”  

Tracy Ludwig (pictured left), Program Assistant, has a big heart. “I 
love my job because every day I’m helping others in need.”  Her late 
grandfather said she had grown wings as a Certified Nursing Assistant 
– she found her calling. Tracy agrees. She joined ACC over 3 years ago 
initially working at the Fort Pierce Day Center and now at the Port St. 
Lucie Day Center.

ACC salutes Christiane Previlma, LPN as the 2nd Quarter winner and Tracy Ludwig, CNA as 
the 3rd Quarter winner for the Employee Award of Excellence in 2016.
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ACC HOLIDAY 
HAPPENINGS

H O P EWishing you a safe 2017!
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EMERGENCY NUMBERS & SPECIAL NEEDS SHELTERS
Palm Beach County

EMERGENCY          911
Emergency Management         561-712-6400
Telecommunications Device for the Deaf      561-712-6343
Resource and Crisis Counseling       211
Special Needs Shelter Registration       561-712-6400
American Red Cross         561-833-7711
Consumer Assistance Hotline        800-227-8676
FEMA           800-621-3362
Fire Rescue - Non-Emergency        561-712-6550
Health Department         561-840-4500
Price Gouging Hotline         866-966-7226
Public Safety Department         561-712-6470
Salvation Army          561-686-3530
Emergency Repairs (24 Hours)        561-740-4600

Martin County
EMERGENCY          911
Special Needs Shelter Registration       772-287-1652
Resource and Crisis Counseling       211
Martin County Fire Rescue Department      772-288-5710
Martin County Emergency Management/Emergency Operations   772-287-1652
Martin County Sheriff ’s Office        772-220-7170
Red Cross (Martin County Chapter)       772-287-2018 or
            772-287-2002
Report Suspicious Activity/Non-Emergency Concerns    772-220-7170
Neighborhood Watch         772-220-7011

St. Lucie County
EMERGENCY          911 
Special Needs Shelter Registration       772-462-8100
Resource and Crisis Counseling       211
St. Lucie County Division of Emergency Management    772-462-8100
Red Cross - Port St. Lucie Chapter       772-878-7077

SUICIDE PREVENTION INFORMATION
Dial 2-1-1 for suicide prevention services, information, assessment and referrals.

National Suicide Prevention Lifeline: 1-800-273-TALK (8255)
Press 1 for National Veterans Suicide Prevention Hotline

SERVICES & RESOURCES
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Family Nurse Consultants
   

PALM BEACH COUNTY
 Boca Raton
 Advent Lutheran Church
 4680 N. Dixie Hwy.
 561-391-6955

 Delray Beach
 Betty Kroll Center
 Seacrest Presbyterian Church
 2703 Seacrest Blvd. North
 561-330-3541 

 West Lake Worth (Se Habla Espanol)
 Mid-County Senior Center
3680 Lake Worth Rd.
 561-432-0668

 Lake Worth (Se Habla Espanol & Creole)
 Our Savior Lutheran Church
 1615 Lake Ave.
 561-585-7781

 Pahokee
 Leo & Anne Albert Alzheimer’s Care & 
 Service Center       
 470 Barack Obama Blvd. (East 1st Street)
 561-924-7283

 Palm Beach Gardens
 Nativity Lutheran Church
 4075 Holly Drive
 561-630-4724

 Wellington
 Leo & Anne Albert Alzheimer’s Care & 
 Service Center
 St. Michael Lutheran Church
 1925 Birkdale Dr.
 561-331-6576

 West Palm Beach
 Baxter Complex
 800 Northpoint Pkwy., Suite 101-A
 561-683-2700 ext. 45

MARTIN COUNTY
 North Stuart
 Prince of Peace Lutheran Church
 2200 North Federal Hwy.
 772-692-6981

ST. LUCIE COUNTY
 Ft. Pierce
 St. Peter’s Lutheran Church
 2900 South Jenkins Rd.
 772-466-3261

 Port St. Lucie
 St. Andrew Lutheran Church
 295 N.W. Prima Vista Blvd.
 772-212-4579

Specialized Adult Care 
Service Centers

Boca Raton/Delray Beach
Lia Rinaldy, RN                                                                               
4800 Linton Blvd, Bldg D-502B                                                             
Delray Beach, FL 33445                                                                            
(561) 381-0231 
prinaldy@alzcare.org        

Lake Worth/West Lake Worth
Marcia Queres, RN
3680 Lake Worth Road
Lake Worth, FL 33461
(561) 432-0668
mqueres@alzcare.org

West Palm Beach
Ingrid Navas, RN
800 Northpoint Parkway #101-B
West Palm Beach, FL 33407
561-683-2700
inavas@alzcare.org

Palm Beach Gardens
Diane McCarthy-Greene, RN
800 Northpoint Parkway #101-B
West Palm Beach, FL 33407
(561) 683-2700
dmccarthygreene@alzcare.org

Martin County
Erika Turke, RN
Towers Building
1111 S. Federal Hwy., Suite 116
Stuart, FL 34994
(772) 223-6351  
eturke@alzcare.org     

Wellington/Royal Palm Beach
Eileen Pantoliano, RN
1925 Birkdale Drive
Wellington, FL 33414
(561) 331-6576
epantoliano@alzcare.org

Pahokee/Canal Point/Belle Glade
Jelena Curtis, LPN
470 Barack Obama Blvd.
Pahokee, FL 33476
(561) 924-7283
jcurtis@alzcare.org

St. Lucie County
Renee Marx, RN
c/o St. Peter’s Lutheran Church
2900 South Jenkins Rd.
Ft. Pierce, FL 34981
(772) 460-9166
rmarx@alzcare.org
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Arden Courts, a 100% 
dedicated memory care 
community, recognizes the 
importance of customizing 
a well-rounded care plan for 
residents with Alzheimer’s 
or related dementias to help 
them thrive physically and 
emotionally. Our services 
and results extend beyond 
traditional programs.

Delray Beach 
16150 Jog Road
Delray Beach, FL 33446
561.498.5552
West Palm Beach 
2330 Village Boulevard
West Palm Beach, FL 33409
561.688.9999
arden-courts.com

We are proud of our results*:

• Our residents demonstrate an 
increase in socialization after 
move-in through our continuum  
of programs and activities

• We have over 18 years                       
of experience in focused   
dementia care

• 100% of our families are satisfied 
with our services*

• 100% of our families feel the staff 
is caring (concerned)*

®

*2015 facility scores for both locations listed

Assisted Living Facility License #9240 and 8661

©2016 HCR ManorCare


