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Department of Elder Affairs as well as
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Practitioner from the National Council
of Certified Dementia Practitioners.
Karen was recognized with the 2017
Palm Beach County Medical Society
Hero in Medicine Award for Education.

Q

My family has a place out of town where we can go during
hurricanes, but my wife gets so agitated now when we go
someplace new, that I think it might be best to just stay at home.
Honestly, I don’t have a clue what is best for her if we have a
storm. What advice can you give me?

A

The plan to evacuate may be based upon an evacuation order. In this
circumstance, you will need to leave your home. If remaining at home,
plan to have what you will need for at least several days to a week.
Consider your loved one’s “favorites,” including ready to eat foods and
meal replacement snacks such as protein bars or nutritious shakes,
like Ensure® or Boost®. Stock up on familiar toiletries, drinking water,
and batteries for portable devices. Ensure that cellular phones are
charged. Refill vital medications in advance. Focus on remaining calm
to minimize the risk of increasing confusion and fear. Avoid exposing
her to repetitive television coverage of the storm. Remember that your
loved one may not be able to understand the turmoil; instead of
repeating yourself over and over, rely less on your words. Redirect her
with your smile and your gentle touch. Provide simple tasks for her to
do, such as folding towels or looking through family photos or
magazines. Maintain usual routines, such as sleep and wake times,
meal times, and the familiar schedule for personal care/bathing.
Finally, consider whether other family members can stay with you,
lending a helping hand and more calm voices.

Q

We live in an evacuation zone. If we have to go to a shelter, how
do I keep my husband from being overwhelmed in an unfamiliar
environment?

A

In the event of an evacuation order, you will need to leave your home.
You are correct that relocation can produce anxiety and agitation in a
loved one with Alzheimer’s disease or a related disorder. Do your best
to remain calm, as your anxiety may intensify your loved one’s
responses. The impact of relocation can be minimized by maintaining
as many of your loved one’s usual routines as possible. Pack his
favorite clothing for day as well as for sleep. Bring familiar toiletries
and bedding. Bring incontinence products. If your loved one wears
eyeglasses, bring a spare. Pack his favorite activity supplies, such as
playing cards, arts and crafts supplies, magazines, activity books or
puzzles, and portable music devices with his favorite music. If you
have a portable DVD player, bring favorite movies. Headphones that
are soft and cradle the ears (instead of “earbuds”) will likely be better
tolerated. Remember batteries! Bring familiar items such as a favorite
lap blanket, pillow, sweater, or stuffed animal, and his favorite
nutritious, nonperishable snacks. Ensure that you bring the contact
information for your physicians. Bring recent photos of both of you.
Your County’s Emergency Management website will have additional
detailed information or you can look at the Hurricane Ready Guide
included in this magazine for additional information.

If you have a question concerning Alzheimer’s disease or a related neurocognitive disorder that you
would like Dr. Gilbert to address in our next issue, please send an email to kgilbert@alzcare.org
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Should I stay or should I go now?
If I go, there will be trouble
And if I stay it will be double
So come on and let me know
– The Clash

W

hen The Clash penned these lyrics from their iconic
song “Should I Stay or Should I Go”, it is probably safe
to say that the inspiration was not an impending
hurricane. However, the question posed, and the reality of
the choice, could not be more fitting as you look to plan for
this year’s hurricane season.

evacuate early, so be sure to plan your trip out.
Should I evacuate to a friend’s or family member’s home?
In times of need, friends and family can be a God send. If you
choose to lean on them as part of your hurricane evacuation
plan, you will have peace of mind that you are safe while
having the resources and support you need. However, the
effects of a hurricane can last for days, sometimes weeks.
Patience can wear thin and agitation can take hold no matter
how strong the relationship. In this environment, the risk of
the patient wandering goes up and the behaviors associated
with dementia can become more pronounced and harder to
manage.

Caregivers of Alzheimer’s patients are in a unique position
because their decisions impact not just themselves, but
also their loved one. Probably the biggest decision to make
when a hurricane looks to be imminent is whether to “ride
it out or ride out of town”. Leave town and your loved one
with dementia has to deal with a new
and unfamiliar environment that can
There are pros and cons with
be frustrating and scary. Stay home and
each option and your unique
you run the risk of anxiety and fear as
circumstances will impact your
you contend with a blowing hurricane
decision
and the challenges of operating without
electricity. In both situations normalcy is
If you go there can be trouble and
gone, but a decision needs to be made
if you stay there may be double
now so that the necessary planning can
take place without the confusion of the
Be Prepared
moment.
To get started down this path, it is
important to realize that your decision to stay or go may
have already been made for you. If you live in a mandatory
evacuation zone it means it is MANDATORY to leave in the
event of hurricane. If evacuation is not mandatory, it is
important to weigh the pros and cons of your decision.
Should I evacuate early to a second home?
If you are fortunate enough to have a second home,
evacuating to it could minimize the disruption a hurricane
can cause you and your loved one. At your second home you
will have access to available resources, needs can be more
easily met due to familiarity, and overall the situation will
be more comfortable than many alternatives. However, be
sure to have contingencies in place in the event your second
home is in the projected path of the hurricane. Additionally,
travelling to the second home may be a burden if you do not

Should I evacuate to a shelter?
Shelters are designed to provide a safe
haven to those without many options.
They provide safety, security and are
equipped to meet the basic needs of you
and your loved one. However, shelters
can also amplify an already stressful
situation. If your loved one has special
needs, you need to make sure that the
shelter is equipped to meet these needs.
If you don’t register ahead of time, then
you run the risk of being directed to another location or
being forced to deal without necessary items. Shelters get
noisy and crowded. Having a loved one with Alzheimer’s in
this environment can be challenging, so be prepared.
Should I stay at home?
Home sweet home. You know where things are, your loved
one is in the environment they are used to, and everyone
knows you just sleep better in your own bed. Sounds nice;
but don’t be lulled into a false sense of security. Hurricanes
are deadly. If your home falls in the path of the hurricane,
your safety becomes jeopardized. No electricity, gas or water
will only compound these problems in the aftermath. Think
long and hard before deciding to ride it out. Property can be
replaced, but the safety and health of you and your loved
one should never be compromised.
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“When the hurricane was imminent,
I chose to take my husband to a hotel
instead of a shelter. The unfamiliar
surroundings were confusing. He was
frustrated and anxious. Twice when I
was taking a shower, he slipped out of
the room and was wandering the halls
when I found him. Thank goodness he
didn’t make it out the door of the hotel.“
— wife of Alzheimer’s patient

Y

ou have an emergency kit and you know where you
are going in the event of a hurricane. So, that should
be it; Right? Not necessarily. If you are a caregiver of
someone living with Alzheimer’s disease or dementia, you
must also plan for the possibility of wandering. The stress of
planning for a hurricane, leaving your home, or even staying
in your home during the storm will be felt by your loved one
with dementia. Behaviors may change, leading to agitation
or anxiety, both of which can lead to wandering. Routines
are disrupted, understanding why there is a change may
not be fully understood, and confusion can set in. If the
electricity goes out, the confusion multiplies and with each
layer of uncertainty comes another reason for your loved
one to wander.
In a time of high stress, the one living with Alzheimer’s
disease may want to return to the comfort of their childhood
home or to a place where they felt safe in the past. In this
sense, your loved one is not “wandering”, they know exactly
where they want to go. Unfortunately, their place of comfort
may be several states away or may not even exist. If your
loved one is in a position to act on their desires to leave, they
will quickly become lost and disoriented. Get ahead of this
problem by employing the following wandering prevention
strategies to keep your loved one safe during the storm:
•

Secure your home. Be sure your doors and windows
are locked, and that the locks are placed in locations
that are difficult to see and reach. Place locks high up
and install door and window alarms.

•

If possible, fence your yard with secured gates.

•

Dress your loved one in bright colors. Know your
neighbors and tell them that your loved one is at risk
of wandering. If they see them outside by themselves,
tell them to call you immediately.

•

6

Camouflage doors. Hanging a sheet or old drapery
over the door will hide the exit from your loved one.
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•

If you leave your home, bring along favorite items or
activities. Having things that your loved one enjoys will
keep them engaged and interested.

•

Make sure to have headphones for music available.
Music can redirect behavior and distract from the
tense and uncertain environment.

•

If they say they want to go home, redirect their
attention. Speak in a calm, soothing and relaxed
manner. If they like to be hugged, this is a good time
for one.

•

Have readily accessible information, including a recent
photo. You have to be prepared in the event that they
do wander, and a recent picture will help should you
have to search for them.

•

Call Alzheimer’s Community Care to see if you and
your loved one are appropriate for our ID Locator
Service. For qualifying families, there is no-cost for this
special tracking bracelet that helps law enforcement
find your loved one quickly and safely in the event of a
wandering episode.

Wandering is one of the biggest safety risks for patients with
Alzheimer’s disease or other dementia and that risk increases
substantially during a storm. Don’t let one emergency turn
into two – be diligent, be prepared and ask for help. An ounce
of wandering prevention is worth a pound of cure.

Alzheimer’s Community Care

Hurricane Ready Guide

Included in this guide:
• Know Your Hurricanes
• Evacuate vs. Stay Worksheet
• Caregiver To-Do Lists
• Special Needs Shelter Checklist
• County Resources & Contacts
What is Hurricane

Ready?

The Hurricane Ready Guide is designed speciﬁcally for caregivers
of someone living with Alzheimer’s disease or related dementia.
The resources provided include county speciﬁc information as well
as general hurricane preparedness tips. The pages are designed to
be torn out so they can be readily available.

Hurricane Ready guide is
included in Alzheimer’s Community Care’s
Caregiver Toolbox

For more information, contact
Alzheimer’s Community Care
(561) 683-2700 or visit
alzcare.org/toolbox
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With hurricane season now upon us, it is important
that families living with a loved one with Alzheimer’s
disease or dementia take the necessary steps now
to prepare themselves for what is shaping up to be
another active hurricane season. Last year we saw
Hurricane Michael, and its 160mph winds, come too
close for comfort to those of us in South Florida but
severely battering our neighbors in the panhandle. The
year before that, Hurricane Irma threatened the east
coast, according to the forecast models, but in the
last minute, shifted gears to the west coast sparing us
from major damage. And in 2016 we collectively held
our breath as Hurricane Matthew wobbled just off
our coast, forgoing landfall, but quickly reminding us
that 10 years of relative calm in the past is not enough
to hang your hat on.

Mary M. Barnes

To better understand this threat, and more
importantly, how to prepare and effectively deal with
this threat while caring for a loved one with dementia,
Alzheimer’s Community Care has compiled general
and county specific information from Palm Beach,
Martin and St. Lucie County into this handy Hurricane
Ready guide. It is our hope that this compilation of
“to-dos”, checklists, information and stories will help
you prepare and plan for you and your family and
keep you safe.
Sincerely,
Mary M. Barnes		
CEO & President		

Robert J. Gorman
Chairman of the Board

Robert. J. Gorman

2019 HURRICANE SEASON PREDICTIONS
Hurricane season officially runs from June 1st through November 30th. For 2019, the
National Oceanic and Atmospheric Administration (NOAA) predicts a likely range of 9 to 15
named storms (winds of 39 mph or higher), of which 4 to 8 could become hurricanes (winds
of 74 mph or higher), including 2 to 4 major hurricanes (category 3, 4 or 5 with winds of 111
mph or higher).
Alzheimer’s Community Care

Hurricane Ready
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Info Sheet
This page has important details
that may be helpful in a storm

Hurricane Watch vs. Hurricane Warning

Part of being prepared is knowing what you
are preparing for. Understanding the difference
between a watch and a warning is step one in
being Hurricane Ready.
Hurricane watches and warnings are issued to
give people time to prepare their homes and
business for hurricane conditions. They are
issued 48 and 36 hours, respectively, before
tropical storm–force winds—typically the
fringes of a storm—are expected to hit the area.
Tropical storm–force winds are weaker than
those of a Category 1 hurricane, but at 39 to 73
mph they still make it difficult (and potentially
dangerous) to ready buildings and areas for a
hurricane.
When a hurricane watch is issued for your area,
be on guard—learn more about the storm and
follow weather updates closely. Prepare your
home and review your evacuation plan in case
a hurricane or tropical storm warning is issued.
If or when a hurricane warning is issued some 12
hours later, act. Finish your storm preparations
and be prepared to leave the area if directed by
local officials.
It’s best to be prepared with a hurricane plan
and hurricane kit well before a hurricane watch
is issued. A watch should not be the first you
hear of a hurricane, and it should not come as a
surprise to you, but it should serve as a not-sogentle nudge to ensure you are prepared.
When hurricane conditions are nearing your
area, pay attention to and follow all directions
from local officials. Even if national reports say
only a watch is expected, your local officials
will be closer to the action and more familiar
with how hurricane conditions will affect your
community specifically.

Hurricane Flags
*Red Flag with
Black Square

Hurricane Watch means hurricane conditions
(sustained winds of at least 74 mph) are possible
in the area within 48 hours.
*Two (2)
Red Flags with
Black Squares

Hurricane Warning means hurricane-force
conditions (sustained winds of at least 74 mph)
are expected in your area in 36 hours or less.
The Saffir-Simpson Hurricane Scale
Category 1
74 - 95 mph

Very dangerous winds will produce
some damage: frame homes could
have damage to roof, vinyl siding
and gutters. Extensive damage to
power lines and poles likely will
result in power outages that could
last a few to several days.

Category 2
96 - 110 mph

Extremely dangerous winds will
cause extensive damage: frame
homes could sustain major roof
and siding damage. Many trees will
be snapped or uprooted and block
numerous roads. Near-total power
loss is expected with outages that
could last several days.

Category 3
111 - 129 mph

Devastating damage will occur:
Well-built framed homes may incur
major damage or removal of roof
decking and gable ends. Electricity
and water will be unavailable for
several days to weeks after the
storm passes.

Category 4
130 - 156 mph
MAJOR

Catastrophic damage will occur:
Well-built framed homes can
sustain severe damage with loss
of most of the roof structure and/
or some exterior walls. Most trees
will be snapped, and power poles
downed. Power outages will last
weeks to possibly months.

Category 5
157 mph +
MAJOR

Catastrophic damage will occur: A
high percentage of framed homes
will be destroyed, with total roof
failure and wall collapse. Most of
the areas will be uninhabitable for
weeks or months.

Alzheimer’s Community Care

Hurricane Ready

Leave when local officials recommend that leaving is safest to do. Definitely leave if they
make an order for evacuation; such an order should never be ignored.
Evacuate if your house is located in an area known to be prone to flooding. Leave if you
live in a low-lying area.
Evacuate if you live where storm surge damage is known to occur. If you live on a barrier
island or on the water and your area is known for storm surge damage, evacuate ahead of a
hurricane.
Evacuate if your home is not safe. If your home lacks hurricane reinforcing, is a mobile,
manufactured or modular home, consider evacuating.
Put your health and safety above all else. Where possible, evacuate the persons who are
most vulnerable, like loved ones living with dementia.
Evacuating

Make a Plan – Identify several places you
could go in an emergency. Look into pet
friendly options if needed.
Develop a household communication
and re-unification plan – so that you can
maintain contact and take the best actions for
each of you and re-unite if you are separated.
Secure your Home – Put shutters or plywood
on all windows. Make sure doors are securely
locked. Bring in all outdoor furniture / items.
Unplug electrical equipment – such as
radios, televisions and small appliances. Leave
freezers and refrigerators plugged in unless
there is a risk of flooding. Shut off water and
gas before leaving.
What to Wear – sturdy shoes and clothing
that provides some protection such as long
pants, long-sleeved shirts and a hat.
Gas up – Make sure you have a full tank of
gas before you go.
Pack your emergency kit – including first
aid kit, food, water and medicines.
Bring important documents – Put passports,
birth certificates, legal papers for all family
members in a waterproof bag / container and
bring with you.

Alzheimer’s Community Care

Hurricane Ready

Staying Put

Stay informed – Keep listening to the radio
or TV for updates on the hurricane.
Stock up – Have at least 5 gallons of water
per person and a 5-day nonperishable
food supply. Get extra batteries for radios &
flashlights.
Secure your Home – Put shutters or plywood
on all windows. Make sure doors are securely
locked. Bring in all outdoor furniture / items.
Stay healthy & safe – Make sure you have at
least a month’s supply of all your prescription
medicines. Put together a complete first aid
kit.
Secure your pets – Bring pets inside and
make sure you have a supply of food and
water for them.
Stay away from windows – If a window
becomes exposed, you could get hurt by
pieces of broken glass during a storm. Stay in
a room with no windows or go inside a closet.
Stay inside – Even if it looks calm, don’t
go outside. Wait until you hear or see an
official message that the hurricane is over.
Sometimes, weather gets calm during the eye
of a storm but then gets worse again quickly.
Protect your electrical equipment – In an
event of power loss, turn off major appliances
such as the air conditioner and water heater
to reduce damage.

Copyright © 2019 Alzheimer’s Community Care. All Rights Reserved

Checklist
Complete this checklist and
keep it in your emergency kit
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Checklist
Complete this checklist and
keep it in your emergency kit

Build a Kit
Families and individuals need to consider their specific needs to ensure they have the right
supplies to manage by themselves during the first 10 days following a disaster.
Store a gallon of water per person per day, for drinking and sanitation. In case your
water supply runs out, pre-identify safe sources of water, use water filters or boil
water if you are unsure about its cleanliness. Have disposable cups available and
remember to clean the water containers after using them.
Gather a 10-day supply of non-perishable foods for each person in the household.
Individuals with special diets and allergies will need particular attention as will
babies, toddlers and the elderly. Nursing mothers may need liquid formula. Part of
the grocery shopping for the 10 days of supplies should include cleaning products
for your home as well as yourself.
Canned dietetic foods, juices and soups may be helpful for ill or elderly people.
Have enough hand sanitizer, antibiotic ointment, hygienic products, diapers and
wipes available for children and older adults.
Make sure to have food and water for your pet. Be sure your pet is wearing a collar
with updated identification tags with the pet’s name, owner’s name, address and
phone number.
Have activities available for your loved one with dementia.
Make a Family Communications Plan
As roads may be impassable and cell phone service may be disrupted, identify alternate ways
of staying in touch with loved ones.
Choose an out-of-town friend or relative as a point of contact.
Decide on a meeting place in case you cannot return home.
Keep important documents and phone numbers with you at all times.
Ensure children are included in preparedness conversations and make sure they have
emergency contacts memorized or saved in a secure place.
Pre-register for Special Needs Shelter in case you are ordered to leave your home,
and let your family know its location.

Alzheimer’s Community Care

Hurricane Ready

•

Notify your loved one’s health agency and/or Alzheimer’s Community Care where you will
be during a hurricane and when care can be re-established.

•

If your loved one requires oxygen, check with your supplier about emergency plans.

•

If you evacuate, remember to take your loved one’s medications, written instructions
regarding their care, bedding and any walker, wheelchair, cane or other special equipment
that is needed.

•

If your loved one requires hospitalization, you must make prior arrangements through
their physician.

•

Determine if and when you would have to evacuate. REMEMBER: All mobile/manufactured
and sub-standard home residents must evacuate, regardless of location. Please see
To Evacuate or Stay included in this Hurricane Ready Guide.

•

Decide NOW where you would go if ordered to evacuate (a friend or relative, a hotel, or
the Special Needs Shelter). Determine your route and leave as early as possible or arrange
transportation ahead of time.

•

If needed, seek out assistance now so that you can effectively provide for your loved one
with dementia.

STAY INFORMED
•

Listen for the most up-to-date information before, during and after a storm.

•

Local media will provide evacuation orders, details about evacuation routes and shelter
locations.

•

Make sure you have a battery-powered radio that is working, along with extra batteries.

•

If you have a smart phone, download the FEMA App at www.fema.gov/mobile-app to
receive severe weather alerts, safety tips and much more. Stay updated with weatherrelated alerts from the U.S. National Weather Service.

Alzheimer’s Community Care

Hurricane Ready
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that may be helpful in a storm
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Checklist
Complete this checklist and
keep it in your emergency kit

Special Needs Shelter Checklist
Special Needs Shelters are a refuge of last resort; a place to go if you can’t stay at home or
with a relative, friend, co-worker or nearby hotel. The timing of their opening and locations
will be chosen based on the circumstances of the storm. Not all shelters are opened for every
storm. Monitor local media for current shelter openings and locations. Shelters provide simple
meals and beverages; if you have special dietary needs or want snacks, you must bring your
own. The Special Needs Shelters provide very basic services such as food, electricity, and
medical supervision. All patients MUST be accompanied by a caregiver and there are NO PETS
ALLOWED in the shelters. If you must go to a Special Needs Shelter, you will want to bring the
following:
3-day supply of water per person (i.e., 3 gallons per person).
5-day supply of prescription and emergency medications for both you and your
loved one.
Special-diet foods (e.g., snacks and juices for those with restrictions or allergies).
Basic snacks.
Bedding materials (e.g., pillows, blankets, sleeping bags, cots, air mattresses, etc.) for
the caregiver. Cots are provided for patients.
Comfortable clothing (at least two changes).
Collapsible/folding beach chair or camp chair.
Baby food, formula, bottles, diapers, blankets and clothes.
Flashlight, extra batteries.
Cellphone, with a battery-operated charger.
Radio with extra batteries and headphones.
Important documents. (See the Important Documents Checklist for more details)
Eyeglasses, hearing aids, dentures.
Toiletries and personal hygiene items.
Quiet games, books, playing cards or other items for entertainment for your loved
one with dementia.

Alzheimer’s Community Care

Hurricane Ready

Important Documents to Print Checklist
Preparing for storm season means preparing for an event during which you may lose power.
Print out or make copies of important documents and keep them in a waterproof container or
sleeve.
Important Documents

Hurricane Documents & Phone Numbers

Family Contact Information Form

Local and state highway maps

Family Medication Form

Local emergency management office phone
number

Copies of health insurance cards for your
family

Local law enforcement phone numbers

Birth Certificates and Social Security Cards

Local utilities phone numbers

A copy of your homeowner’s insurance policy

County and City government phone numbers

Copies of major credit cards (front and back)

Local hospital address and phone number

Bank account and contact numbers

Local American Red Cross shelter phone
number

Inventory of valuables in your home

Local radio station frequencies and phone
numbers

Recent service or utility bill with your home
address

Maps to your local shelter

KEEP AN UPDATED INVENTORY
•

Keep your insurance policy information on hand and save your insurer’s claims department number in
your phone.

•

Keep a list of expensive items, along with any proof of purchase or serial numbers as well as the items’
worth.

•

Keep prints/photocopies of all important documents in a waterproof container.

Alzheimer’s Community Care

Hurricane Ready
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Complete this checklist and
keep it in your emergency kit
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Worksheet
Complete the page below to
collect important information

Family Contact Worksheet
When the storm has knocked out power, it is harder to guarantee access to important contact
information. Use this worksheet to document your Out-of-Town and Family contacts and keep
this worksheet with other important documents (see Important Documents Checklist).
Out-of-Town Contact

Name:

Contact Phone:

Local Meeting Spot:

Phone Number:

Evacuation Shelter:

Phone Number:
Family Members

Provide the following for each family member and update with any changes
Name:

Date of Birth:

Name:

Date of Birth:

Name:

Date of Birth:
Family Locations

Create a list of where people may be found through the day and how to reach them
Family Member:
Location 1:
Location 2:

Contact Phone:
Street

City

State

ZIP

Street

City

State

ZIP

Family Member:
Location 1:
Location 2:

Contact Phone:
Street

City

State

ZIP

Street

City

State

ZIP

Family Member:
Location 1:
Location 2:

Contact Phone:
Street

City

State

ZIP

Street

City

State

ZIP

Alzheimer’s Community Care

Hurricane Ready

Family Medical Information Worksheet
It is always good to have your medications and other supplements with you during a storm. Use
this worksheet to document your medical details and keep this worksheet with other important
documents (see Important Documents Checklist).
This form is for:
Medical Allergies

Medication Name

Reaction (Swelling, Difficulty Breathing, etc.)

Current Prescriptions

Use your prescription bottles to fill out this information for every medication you take
Medication Name

Reason for Treatment

Dosage (mg)

How Often Taken

Non-Prescription Medications (including Vitamins & Supplements)

Name

Reason for Treatment

Dosage (mg)

How Often Taken

DON’T FORGET REFILLS
Pharmacies may not be open immediately after a storm, so when a hurricane is
announced, make sure you have refills handy. Ask your doctor for an extra refill if you
believe you will run out.
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Complete the page below to
collect important information

Copyright © 2019 Alzheimer’s Community Care. All Rights Reserved

Worksheet
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collect important information

Special Needs Shelter Worksheet
Each county requires pre-registration for a Special Needs Shelter. Regardless of which county
you live in, you will need the information in the worksheet below. Use this page as reference
when completing the applications (see reverse side for more details)
Information Needed for Applications

Patient Name:

First

MI
Height:

Date of Birth:

Last
Weight:

Address:
City

State

ZIP

Gate Code (if relevent):
Mobile Phone:

Home Phone:

Caregiver Information

Caregiver Name:

First

MI

Last

Address:
City

State

Home Phone:

ZIP

Mobile Phone:
Emergency Contacts

Name

Phone Number

Primary Doctor:
Medical Support Suppliers:
(e.g. Oxygen, Dialysis, Medical Equip.)

Home Health Agency:
Special Needs

Do you need:
Electricity

Feeding Tube

Dressing Changes

Wheelchair

IV Equipment

Other

Alzheimer’s Community Care

Hurricane Ready

County Specific Contact Information
Each county requires pre-registration for a Special Needs Shelter. You can use the references
below to contact your officials or follow county-specific notifications. See the Special Needs
Shelter worksheet to help complete pre-registration.
Special Needs Shelter requires registration ahead of time;
call (561) 712-6400 or go online: www.discover.pbcgov.org/publicsafety
Palm Beach County does have an owner and pet-friendly shelter; you
must pre-register yourself and your pets. If you have questions, please
call (561) 233-1200, ext. 0 and reference the Pet Friendly Shelter or e-mail
pbcacc@pbcgov.org.
During a declared emergency, residents can obtain Palm Beach Countyspecific information by tuning to local TV and radio stations, or the
information is also available on PBCTV on Comcast Channel 20 and on
U-verse Channel 99.

Special Needs Shelter requires registration ahead of
call (772) 287-1652 or go online: www.martin.fl.us/hurricane

time;

Martin County DOES NOT have a pet-friendly shelter; contact the
Treasure Coast Humane Society at (772) 223-8822 to register your pet.
During a declared emergency, residents can obtain Martin Countyspecific information by tuning to WQCS-88.9 FM at 9AM, 1PM, and
6:30PM.
Residents can also listen to WSTU 1450 AM throughout the day. Local
information is also available on MCTV on Comcast Channel 20 and on
U-verse Channel 99.

Special Needs Shelter requires registration ahead
call (772) 462-8100 or go online: www.stlucieco.gov

of

time:

St. Lucie County DOES NOT have a pet-friendly shelter; contact
the Humane Society of St. Lucie County for a list of pet shelters at
(772) 466-7387.
During a declared emergency, residents can obtain St. Lucie Countyspecific information by tuning to local TV and radio stations or the
information is also available on SLCTV on Comcast Channel 21 and on
U-verse Channel 99.
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Info Sheet
This page has important details
that may be helpful in a storm

Information for the following article was obtained through the Florida
Department of Elder Affairs Disaster Preparedness Guide for Elders 2019

Preparing for hurricane season is vital and
necessary for all of us, especially for those
families living with some form of dementia.
When you have someone who is deaf or hard
of hearing, your need to plan and plan early
becomes even more critical. It is essential
to follow the basic planning that we have
outlined in the Hurricane Ready Guide, but
for the deaf or hard of hearing, there are a
few more things to consider when making
your family plan.
PLAN AHEAD AND KNOW YOUR OPTIONS

OTHER HELPFUL INFORMATION

a) Emergency Contact Information – Develop an emergency
communication plan. Ask an out-of-state relative or friend
who can communicate with you to be the contact person.
If you or your out-of-state relative does not have a TTY,
ask a hearing person to contact them for you.

a) Carry a Contact/Communication Card – A pre-printed
card that has both your personal and emergency contact
information, as well as key phrases that will help others to
communicate with you.

b) Weather Alerts – Get a NOAA (National Oceanic and
Atmospheric Administration) weather radio with text
alerts and visual/tactile alerts, and program it to pick up
weather alerts for your county.

• “I use American Sign Language (ASL) and need an interpreter.”
• “I need announcements written or signed.”
• “I cannot hear sirens or alarms.”

c) Special Needs Registry – Before an emergency occurs,
visit floridadisaster.org/planprepare to build your Special
Needs Emergency Plan. If you need assistance during
or after an event, register for the Florida Special Needs
Registry. Contact your local emergency management
agency for additional information. A list of county
emergency management agencies can be found in the
Hurricane Ready Guide.
d) Shelters – If your loved one has dementia, you qualify for
a Special Needs Shelter. You must register in advance.

e) Caring for Your Service Animal – If you have a service
animal, make sure that you have the proper identification,
equipment and supplies for your service animal with
you. These will be required to check into an emergency
shelter. A copy of the animal’s identification should also
be included in your disaster kit.

ADDITIONAL RESOURCES
Florida Division of Emergency Management:

www.floridadisaster.org/planprepare

Nationwide Emergency Email Alerting Network:

www.emergencyemail.org

To sign up for text messages from FEMA:

www.fema.gov/text-messages

For information about NOAA Weather Alert Radios:

www.noaa.gov

Some possible key phrases to use include:

b) Identify a Support Network - Only you can best identify
your capabilities and needs; select trusted individuals
in-town and out-of-town, who can form your support
network to assist you in case of a disaster.
c) Carry an Emergency Health Care (EHC) Card - An EHC card
should be carried during an emergency. Your EHC card
will provide valuable information to those who may need
to assist you. Additional information on EHC cards can be
obtained by visiting floridadisaster.org
BUILD A HEARING IMPAIRED DISASTER SUPPLY KIT
Battery-operated light source to aid in lip-reading
and ASL comprehension.
Notebook and pen for writing notes.
Cell phone with text message feature (and car
charger).
NOAA weather radio with text alerts and visual/
tactile alerts; or portable AM/FM radio.
Portable TTY.
Service animal identification and immunization
papers.
Extra batteries for any electronic/assistive device.
Note: You should check and rotate your Disaster
Supply Kit every six (6) months.
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We are proud to announce Robert J.
Gorman as our Chairman of the Board of
Directors.
Mr. Gorman, a native of Hartford,
Connecticut, was exposed to South
Florida as a child when his parents
were employed by Pratt & Whitney and
Hamilton Standard in Palm Beach County
for 5 years. He attended College of the
Holy Cross in Worcester, Massachusetts
and University of Connecticut Law School,
graduating in 1975. He is a member of the
Connecticut and Florida Bars and has now
been a resident of St. Lucie County for 42
Robert J. Gorman
years.
“From my first involvement with Mary Barnes and the original Mr. Gorman is active in
Board of Directors shortly after ACC’s creation, I was totally numerous charitable,
taken by the dedication to the mission and involvement of the civic, and fraternal
community partners providing a loving family and community- organizations as well
based alternative to merely casting aside or warehousing some as Bar Associations,
of our most vulnerable citizens”
including Legal Aid.

Bob Gorman presenting Sergeant Tony Cavallaro an award at
Alzheimer’s Community Care’s Annual Education Conference

VOLUNTEER SPOTLIGHT

Gloria Hosh has been an active part of
the Boca Raton Community for the past
18 years. Together with her husband,
Shaheer, they own Cristino Fine Jewelry
and in 2018 Gloria launched Cristino
Chocolates. She also keeps busy taking
care of her sons, Christopher and
Constantine and supporting various
charitable organizations.

Gloria Hosh

He and his wife Coni have six children and
six grandchildren. He enjoys travel, golf
and reading. Alzheimer’s Community Care
is fortunate to have Mr. Gorman active
within the Organization since efforts
began in St. Lucie County in 2004.

marketing and event planning. She
kindly lends her expertise to Alzheimer’s
Community Care as Co-Chair of the
South County Luncheon. Gloria has also
spearheaded other third-party events to
help raise awareness for ACC. She has
been a very welcomed member to our
family, and we are incredibly grateful for
her kind support.

Gloria has been
in the hospitality
industry for the
past
25
years
focusing
on

“My husband’s grandmother passed away from Alzheimer’s.
I have also seen close friends deteriorate from this terrible
disease and knowing that Alzheimer’s Community Care provides
a place of comfort for both the patient and the family members
is very reassuring. My greatest passion in life is helping change
lives for the better and I feel the need to lend my helping hand
to make a difference with the growing number of Alzheimer’s
patients in our community”
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Gloria Hosh and husband Shaheer posing with guests at the
2018 South County Seasons of Life Luncheon

Hurricane Kit
Evacuation Plan
Hurricane Supplies
This is what your Hurricane Ready plan may look like. But what does the Hurricane
Ready Plan look like for an Alzheimer’s Community Care Specialized Day Center? For
us, it means working with our families and patients in every way to provide them with
tools, guidelines and peace of mind. Here is an inside look at our Hurricane Ready
Plan.
• Program Managers and Nurses will be placing teal bracelets on those in the Day
Center who are at-risk, vulnerable or live alone. As the bracelets are placed, the
name of the patient is documented.
• Program Managers and Nurses will take a picture of that patient (if allowed) and
then store it in the proper hurricane file.
• The completed list of those with teal bracelets will be distributed to key staff.
• Program Managers and Nurses will speak with caregivers individually to address any
concerns or questions.
• Program Managers and Nurses will document caregiver plans for family evacuation
to maintain proper patient/staff ratios leading up to and immediately after the
hurricane.
• Program Managers and Nurses will have a travel letter and a badge.
• The Facilities Department will make deliveries of water and dry food (peanut butter
and bread).
• Program Managers and Nurses will assure that there are enough bins to secure files
and that they are delivered to a safe location.
• Caregiver surveys will be conducted following the storm.
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information about The Bridge to Rediscovery.
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SPECIALIZED DAY CENTERS
Providing Dementia Specific Adult Day Services to patients at 11 locations
located throughout Palm Beach, Martin and St. Lucie Counties.

FAMILY NURSE CONSULTANTS
Providing licensed nurses to help families navigate
and manage Alzheimer’s disease.

FNCs also run Caregiver Support
Groups twice a month at most
Specialized Day Center locations.
Visit
alzcare.org/supportgroups
for details

24-HOUR CRISIS LINE
Connecting families in crisis to a Family Nurse Consultant 24 hours a
day, 365 days a year.

CASE MANAGEMENT
Assisting families in accessing services and financial resources
to care for their loved one with Alzheimer’s disease.

ID LOCATOR SERVICE
In coordination with SafetyNet and the County Sheriff’s
Office, providing ID Locator Bracelets and other safety
tools and resources to help prevent wandering episodes.

ID Locator Service offers
several safety tools, including a
customized Medical ID Bracelet.
Visit
alzcare.org/bracelets
for more info

PROFESSIONAL & COMMUNITY EDUCATION
Providing disease-specific training and guidance to professional and
family caregivers coping with Alzheimer’s disease.

ADVOCACY
Advocating on behalf of Alzheimer’s patients and their family caregivers
on the State and Local level to ensure the highest quality of care.
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1

ST. LUCIE

2

ATLANTIC
OCEAN
3

West Lake Worth
3680 Lake Worth Rd.
Lake Worth, FL 33461

10

Lake Worth
1615 Lake Ave.
Lake Worth, FL 33460

11

Delray Beach
2703 N. Seacrest Blvd.
Delray Beach, FL 33444

12

South County Office
4800 Linton Blvd.
Delray Beach, FL 33445

13

Boca Raton
4680 North Dixie Hwy.
Boca Raton, FL 33431

14

Pahokee
470 Barack Obama Blvd.
Pahokee, FL 33476

4

MARTIN
LAKE
OKEECHOBEE

9

5

14
6

7

8
9 10

PALM
BEACH

11
12
13

1

Fort Pierce
2900 South Jenkins Rd.
Fort Pierce, FL 34981

5

Palm Beach Gardens
4075 Holly Dr.
Palm Beach Gardens, FL 33410

2

Port St. Lucie
295 N.W. Prima Vista Blvd.
Port St. Lucie, FL 34983

6

Headquarters
800 Northpoint Pkwy., #101B
West Palm Beach, FL 33407

3

North Stuart
2200 N.W. Federal Hwy.
Stuart, FL 34994

4

Treasure Coast Office
1111 S.E. Federal Hwy., #116
Stuart, FL 34994

(561) 683-2700

7

West Palm Beach
2924 N. Australian Ave.
West Palm Beach, FL 33407

8

Wellington
1925 Birkdale Dr.
Wellington, FL 33414

www.alzcare.org

info@alzcare.org

For services including:
•
•
•

Specialized Day Care
Case Management
Caregiver Support Groups

•
•
•

Education & Training
ID Locator Services
Family Nurse Consultants

SERVICES KEY
Specialized Alzheimer’s
Care & Service Center
Family Nurse
Consultant
Case
Management
ID Locator
Service
Advocacy
Services
Professional &
Community Education
24-Hour
Crisis Line

ALZHEIMER’S COMMUNITY CARE | SUMMER 2019 23

Serving You Since 1996

800 Northpoint Parkway, Suite 101-B
West Palm Beach, Florida 33407
We place a safety net around patients and
caregivers every dayTM

WE
STAND
WITH YOU
Marshalls is proud to support causes that make a difference.
For over 40 years, we’ve been dedicated to helping our local communities
through in-store fundraising programs, special events, corporate donations
and more. We’re proud to help raise funds — and awareness — for various
charities that work to improve the lives of others.

We invite you to learn more at marshalls.com/social-responsibility

