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· Try to prevent restless periods by engaging the 
patient in activities prior to that time frame

· Keep doors locked and/or place locks at the 
top or bottom of the door

· Use loose-fitting doorknob covers so the cover 
turns instead of the doorknob itself

· Place STOP, DO NOT ENTER, or CLOSED 
signs on the door or camouflage the door with 
scenic posters or wallpaper

· Place safety devices found in hardware stores 
to limit how much windows and sliding glass 
doors can be opened

· Install chimes on doors to announce when 
they are opened

· Secure the yard with a fence and locked gate

· Keep shoes, keys, suitcases, coats, hats and 
other signs of leaving out of sight

· Do not leave a person with Alzheimer’s who 
has a history of wandering unattended

Mission Statement
The mission of Alzheimer’s Community Care 
is to promote and provide specialized, quality 

and compassionate care within a 
community-based environment for patients 

and caregivers living with Alzheimer’s 
disease and related disorders. The Leo & Anne Albert Charitable Trust
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What is the ID Locator Service?

There are an estimated 80,000 people with 
Alzheimer’s disease and related disorders in 
Palm Beach, Martin and St. Lucie counties, 
with 70% being cared for by family members 
in their homes. Sixty percent of these patients 
are at risk for wandering at some time during 
the disease process. Rescue time is critical, as 
46% of patients not found within 24 hours do 
not survive.

The ID Locator Service is one of six Core 
Services that Alzheimer’s Community Care 
provides for patients and caregivers.  The 
service, which has no enrollment fee, 
provides an additional safety tool for patients 
with Alzheimer’s disease and a related 
neurocognitive disorder who may wander 
away from a safe and supervised setting.  This 
service partners with law enforcement 
agencies to assist the wandering patient and 
the caregiver.  Our Family Nurse Consultants 
(FNCs) are licensed nurses who work closely 
with caregivers and patients affected with a 
neurocognitive disorder and identify those 
patients eligible for the ID Locator Service.  

Alzheimer’s Community Care has a focused 
commitment to the safety of every patient and 
caregiver which has been a driving force in 
securing and placing a safety net around both.

The ID Locator Service utilizes radio 
frequency technology, unlike cellular and GPS 
technology, and a patient can be tracked 
within a one-mile radius through concrete 
buildings and shallow water.  If necessary, a 
helicopter can track a patient’s signal 
within 5-7 miles.  The transmitters, worn like 
a bracelet, are light, waterproof, durable and 
similar in size to a watch.  

When a patient is fitted with the bracelet, the 
ID Locator Project Manager or Project 
Assistant provides: dedicated professional 
oversight, hands-on customer support, 24/7 
security and safety access, education and 
materials to follow in a wandering event. In 
addition, Alzheimer’s Community Care offers 
caregivers and patients access to Case 
Managers, Specialized Alzheimer’s Day 
Services, 24 Hour Crisis Line, Community 
and Professional Education, Support Groups 
and FNCs who provide care and support 
throughout the disease process.

Thanks to the generous support from community 
partners, there is no cost to enroll in 

this life-saving project.

“I am ever so grateful for that (ID Locator Service) 
because I have peace of mind knowing my loved 
one is safe.” 
- Caregiver

“The equipment has not failed us yet. Typically, 
once we grab that signal, it’s only minutes until 
they’re in our protection.” 
- Law Enforcement

“When someone goes missing, every second counts. 
The ID Locator Service works fast to save precious 
time and precious lives.” 
- Law Enforcement

“This is at the top of the list as far as tools that we 
leverage within our department.” 
- Law Enforcement

“It is through partnerships like this that allow for 
success stories such as the rescue of missing people 
at risk as a result of dementia, Alzheimer’s and 
other cognitive conditions. SafetyNet Tracking 
Systems is proud to be associated with Alzheimer’s 
Community Care and looks forward to continued 
success together.” 
- Director, SafetyNet Tracking Systems

For more information:
(561) 683-2700

www.alzcare.org

We place a safety net around patients and 
caregivers every day. TM


